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Metropolitan Has Two 
Big Housing Projects 
On Pacific Coast 


One at Los Angeles to Cost 
$12,500,000 Awaits Only 
Approval to Start 


CHAIRMAN ECKER ON COAST 
















E Companies Keyed to Provide Fire, 
War Risk, Malicious Mischief, 


Explosion Protection 


It is my responsibility to see that prop- 
erty in which we are financially inter- 
D —- ested is adequately and properly insured. 
aia | FINANCIAL RESERVES LARGE We require a sound financial statement, 
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ibera) |. Nearly All Stock Companies Enter || * well-balanced investment portfolio and San Francisco Project on 200 Acres 
onary Emergency Period With Funds an honorable loss payment record. lam in Lake Merced Section 
Aniza- Adequate to Meet Calls convinced that your companies meet all of City 
» pub- : Satnpaile 
irements. : ; i 
e ob | The national defense program, now , ome ne The Metropolitan Life has filed plans 
me * going far beyond what was contemplated for two housing projects, one at San 
‘cde. & «generally six months ago, Has naturally THE ” Francisco and another at Los Angeles, 
they | raised the question whether the na- either of which would be the largest 
tion’s fire and marine insurance facili- Onl on ane as ITE multiple housing project anywhere in the 
' ties will be able to do their part ade- 6 R 0 U P > omneue = West. Now on the Pacific coast in con- 
® quately and effectively. While insur- =] = nection with approval by the California 
quate!) Ay: = THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. + ORIENT Nec, .. : 
nter- |) ance requirements this year will differ | INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- GROUP insurance department are F. H. Ecker, 
PANY, LTD. « SAFEGUARD INSURANCE COMPANY OF NEW YORK B ; chairman of the Metropolitan board; 


STANDARD MARINE INSURANCE COMPANY, LTD. (Fire DEPARTMENT) 


LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA = F. G, Dunham, general counsel; and 


Andrew J. Eken, president of Starrett 
Bros. and Eken, who will be the general 
~ contractors, 

The Los Angeles project has already 


“aa ' every reason for believing that full pro- 
and » tection for defense projects will be forth- | 
and coming as required. There will be cer- 

tain problems in connection with heavy 
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bl | demands for insurance on specific proj- , vig | 
rors ects but before this present emergency - “ een iled in detail a the Metropolitan 
ssibly arose the fire-marine insurance compa- - T executives held con erences last Friday 

t 4 with Judge Caminetti, California com- 


nies were in the fortunate position of 


possessing large surpluses which will missioner and his staff, including Chief 


Assistant Insurance Commissioner Eu- 



































allow a wide expansion of business with- The insured in this case was a young man of 20 who had ‘ 
‘s ; F » EPR TE +e * gene P. Fay and others. 
out straining present resources. decided on his own initiative to take insurance and did so in : 
Insurance Prepared in 1939 spite of some opposition on the part of the family. He bought Buildings to Cost $12,500,000 
When: the war in Europe started Convertible Income, and he planned to convert the Term por- The project for the southern California 
nearly a year and a half ago under- tion into permanent insurance when he could afford to do so. city, filed at the Los Angeles office of 
writers had already made preparations The claim came through almost exactly three weeks after the the be eng agpscnan of Insurance jan- 
for contingencies. In the marine insur- . . . uary 2, calls for construction of a $12,- 
: : s een bought. He had been in an automobile rant , , , 
ance field the cargo war risk reinsurance pee si — en b ug d 500,000 multiple housing project under 
exchange was functioning. This enlarged accident and there was tragedy. the provisions of the legislative act ap- 
its facilities during 1940 and now is 7 ter , i proved by Governor Olson legalizing 
the | meeting the full demands of cargo ship- : Why is it that this case will probably be the most outstand- such investments for insurance com- 
ring — pers, without calling into use the war ing case remembered by three people in the agency office panies in California. 
risk insurance and reinsurance bureau concerned? At the conference company represen- 
the © that Congress authorized this last year. | : : tatives presented blueprints, maps, and 
offer Of course there is not now the same This was the first claim on the agency 8 record, and came other details and all that remains is 
ssi- | pressure upon marine underwriters for almost to the day on that agency's second anniversary. The formal ene pe -_ eee ee 
vork | war risk insurance on European ship- underwriter in the case, the youngest man in the agency, was partment has made 2 study of the whole 
over ments as during the first World War ; hi Ifth ep tage aoay Nene ree f th undertaking, which is the first of its 
rom when American vessels carried cargoes completing lis twellth mont in t e business. And one 0 the kind under the new insurance law. This, 
‘ices § to Great Britain and other European girls in the office had known the insured—in high school he had it is expected, will take some time and 
the § countries during the entire four years been class treasurer while she was class secretary. Judge Caminetti has not determined 
ered § of the conflict. Today American ves- whether a hearing will be necessary 
ctor @ sels cannot enter the war zones and We have heard more than one underwriter say that the or not. io: 
- the reap : war risk a i oe most thrilling moment in his business career had been, not at ; 7" ee — soustenaes similar 
ments to ritain is carried in the rit- . . . . oO 1e Metropolitan's arkchester pro- 
‘on- ish government’s insurance bureau. the time he sold his first case, but at the time he settled ~ ject in New York City on a plot of 173 
erv- Sil TR ORE SAE IES first death claim. For then he came to a deeper conception an acres, bounded by Third and Sixth 
la i malicious mischief and vandalism insur- conviction of the importance of his life’s work. Streets and Hoagie and Cochegn Ave- 
ma- : » nues, which the company has an option 
oer Reve been available dae ge 4 of to purchase from the University of 
Property on land in the United States Geutheen Coline ah & selee of Ol 
since September, 1939. While the sale a . ‘ aps pe 3 
of the bombardment coverage has been 500,000. Only 18% of the tract will be 
on- ‘ 95 j devoted to buildings, with large areas 
tial (Continued on Page 25) for light, recreation and other facilities 
Be similar to the Parkchester plan. The 
alth . buildings will be two-story houses of 
ae fie Dept... Page 16 THE PENN MUTUAL LIFE INSURANCE CO. Class A construction, containing 2700 
pos Brokers & Agents...........2....0.---- " 20 WILLIAM H. KINGSLEY JOHN A. STEVENSON rentable units, to house between 11,000 
er- . : and 12,000 people. The units will be 
. Chairman of the Boara President ° ass ange 
ess Marine Dept * 2 trom two to six rooms at moderate and 
or’s : INDEPENDENCE SQUARE, PHILADELPHIA low cost rentals. The project will have 
ical Casualty & Surety ee Aes - 2S a central five-acre recreation area, thir- 
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[ his advertisement, presenting NwNL’s 56th 8% 
| Financial Statement, appears in TIME, out January 9. 








Doth are essential lo 
FAMILY SECURITY 


—both are provided by NYNL, through sound management 
and a forward-looking method of agents’ compensation 


The soundness of a life insurance company—its 
ability to fulfill its promises to policyholders — de- 
pends on management. Management can be known 
only by its works. This company is in its 56th year 
of steady growth. Since 1930, in common with all 
companies, it has passed through the most trying 
decade in history, and today it is stronger than 
ever before. 

Soundness of your life insurance plan, however 
—the accuracy with which it fits your needs—de- 


FINANCIAL 


pends almost entirely on the agent. Since 1939 your 
NWNL agent has been paid, not primarily for the 
insurance you buy, but for the insurance you keep 
in force. He is rewarded directly, in dollars and 
cents, for selling you only the kind of insurance 
you need, and only the amount you can afford — 
and for keeping that insurance adjusted thereafter 
to your changing needs. 

He is paid to build you a sound plan, and to keep 
it sound. A sound company will see to its execution. 


STATEMENT 


December 31, 1940 


As in past years, this is the first complete and final life insurance balance sheet to be published. 
Ask your banker, or some other qualified person, to give you his opinion of the intrinsic soundness 
of this Company’s investment methods and management practices. 








RESOURCES 
Ds is atoswivadssahsosnereressebicsyayes cious ( 6.4%) $ 5,179,465 
U. S. Government Securities................eeceee008 (23.7%) 19,172,559 
Bonds Fully Guaranteed by the U.S...............-- (6.6%) 5,308,261 
Canadian Government Securities...................+: ( 5%) 437,747 
Other Bonds: 
State, County, and Municipal..................... f 3.6%) 2,872,423 
Railroad Mortgage Bonds...................+00+: 5.9%) 4,781,064 
Railroad Equipments. . . , , 1.0%) 8 
DN babs s 016 9990230000 verb sense .-(17.0%) 13,755,352 
Ec ctinsccdhed catwarxsweneewees ..( 2.2%) 1,789,211 
SES er er en eer ( 8%) 208,941 
Re IS IIIB 6 5 6-6 6:5:6)5:0:0:5:5:0,65:'00 5045050 80000 (14.3%) 11,535,507 
Ree i ndehcesdekaouaninssesvaee Sewer (11.7%) 9,418,224 
Real Estate (Including Home Office Building and 
Real Estate Sold Under Contract)............... (3.4%) 2,771,991 
Premiums, Due and Deferred.....................4++ (2.6%) 2,130,395 
Interest Due and Accrued and Other Assets........... ( 8%) 622,966 
PD Soh Ene ebdd ss 6050's sc eecndaeweseeken (100%) $80,784,203 


Insurance in Force $460,034,187 { 


LIABILITIES 
DIS COM AON 6. 6556 ase e544 ssn Phi ww bie 4 waa ROSE $62,560,118 
Death Claims Due and Unpaid.................0cesececeeees None 
Claims Reported but Proofs not Received................ss0e 162,448 
Reserve for Claims Unreported. ................0eeeeeeeeeese 115,000 
Present Value of Death, Disability, and Other Claims 
EN NI, oo inn dcccnesevcovasnouveoneeese 4,842,085 
Premiums and Interest Paid in Advance................ss00e 335,597 
Reserve for Taxes Payable in 1941................cceeeeeeees 290,944 
Profits for Distribution to Policyholders....................05+ 2,975,473 
Reserve for Other Liahilities..........ccccscccccccccccscccces 2,913,745 
seee TIN TNRUETO 6 o's. 5 5-56.05 555s 000 eo asic oe ceeeeees 918,502 
Surplus Funds and Capital: 
Voluntary Contingency Reserves................. $1,541,931 
ORI AD ABET OR ne »478,360 
II 5c 5. ors cies ay hs biplesselitauas oo wea 1,650,000 5,670,291 
orks icp 65s 60.40 644s 50KG Kad aee ese e ene $80,784,203 


NwNL’s 1940 gain in insurance in force was $19,463,474 which 
is 44% greater than 1939's gain. 


NORTHWESTERN .Vational LIFE 


INSURANCE 


O. J. Arnold, President 
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Cleary Tells Northwestern Mutual Conference 
Federal Reserve Curb Will Control Inflation 


Addressing the Eastern agency meeting 
of Northwestern Mutual Life at Waldorf- 
Astoria, New York City, on Saturday last 
Presid: mt M. J. Cleary discussed the na- 
tional picture as it concerns life insurance 
in a manner which greatly stimulated his 
audience of field men. He saw no pros- 
pects of inflation in the European sense; 
thought the national debt situation wou 'd 
be satisfactorily taken care of; told of 
Ins own company's tremendous security 
holdings with few defaults; discussed the 
safety and security of life insurance, or 
widespread confidence in it; gave his vigw- 
point of TNEC hearings. His talk el 


1940 was a good year 
A major prob- 


On the whole, 
for the Northwestern. 
lem that has continued 
ef years is finding a satisfactory outlet 
for the funds that are to be invested. 
During 1940 more than $2,000,600 a week 
had to be put out. We succeeded in 
satisfactory outlets 
municipal securities 
mortgages on 
real estate for funds. It is true 
that the yield is disappointing, but in 
that respect we are in no different situ- 


over a_ period 


finding reasonably 


in corporate and 
first 
these 


as well as choice 


ation than all other institutions and in- 


dividuals 
of investing 


confronted with the problem 
surplus funds. Our Gov- 
ernment security holding is lower than 
it was at the beginning of the year. 
As I have said on other occasions, we 
have not avoided Government securities 


because of any lack of confidence in 
them, but because the yield is mate- 
tially below the levels that we must 


earn to meet our interest guaranties. 
Railroad Reorganizations 


One encouraging factor that material- 
ized during the year is the progress 
that was made in the reorganization of 
railroads that are in the hands of re- 
celivers and trustees. Reorganization 
plans for a number of major railroads 
were completed by the Interstate Com- 
merce Commission and sent to the 
courts. Some of these have been acted 
upon by the court and are either ready 
or in the process of being submitted to 
the creditor groups. Generally speak- 
ing, the principles and policies estab- 
lished in these reorganization plans are, 
in our judgment, sound and give assur- 
ance that these roads will not again 
be forced into the hands of the courts. 
With the improved earnings of the rail- 
roads, it is reasonable to hope that the 
next twelve months will bring about the 
reorganization of a number of the roads 
and return the new securities to an in- 
come paying basis. Outside of the rail- 
road securities, we have no’ defaults 
either principal or interest in the bonds 
owned by the company. We had at the 
end of the first eleven months $277,- 
000,000 in U. S., municipal and state 
bonds, not a dollar of interest or prin- 
cipal having been in default. We had 
$181,000,000. of utility bonds, with not a 
nickel of interest or principal in default. 

While we still have some trouble in 
the mortgage field, it is relatively minor 
as compared with the conditions pre- 
vailing a few years ago. Our acquired 
teal estate is rented and producing a 
reasonably satisfactory return. 1940 was 
4 good vear for sales of acquired prop- 
erties. During the first eleven months 
of the year, the Finance Committee ap- 
Proved 476 farm sales. It also approved 


tine sales of city real estate and also 
the sale of one residence, which is the 
only residence property the company 


has taken title to. The sale price of 
these properties is materially in excess 
of the asset value at which they were 
carried. 

While the mortality for the year may 
be slightly in excess of the level of last 
year, it is still on a satisfactory basis. 
Expenses have been controlled and other 
factors involving the cost of insurance 
are moving in a satisfactory direction. 

Future of Insurance 

Activities in connection with the na- 
tional election as well as publicity given 
to the work of the TNEC have raised 
in the minds of some people a question 
as to the future of life insurance. We 
are asked with some frequency as to 
whether or not the safety of life insur- 
ance is not threatened as a result of 
the continued decline of the interest 
rate. It is perfectly clear that the cost 
of life insurance to the policyholder is 
increased as a result of the decline in 
interest rates. There is, however, no 
sound reason for worry about the 
safety of life insurance because of the 
interest factor. In a mutual company 
such as the Northwestern the margins 
of safety are such that a much greater 
decline in interest rates could be ab- 
sorbed without in any way threatening 


the solvency or safety of its policies. 
Percy Evans, our vice-president and ac- 
tuary, some time ago made computa- 
tions and reached the conclusion that 
if this company earned only approxi- 
mately 1% on its assets, its other mar- 
gins of safety are such as to maintain 


its solvency and permit it to meet its 
obligations without embarrassment. The 
question of whether or not so low an 
interest rate as now prevails is good 
for the national economy may well be 
raised, and in saying that I am speak- 
ing of the borrower as well as the 
lender. Whatever one’s conclusions on 
that question may be, I repeat that the 
interest factor in a company like the 


M. J. CLEARY 
Northwestern does not justify concern 
about the safety of the institution. 


Control Proposals of Federal Reserve 
Board 

It is most gratifying to find that with- 
in the last two or three days the en- 
tire Federal Reserve Authority has 
challenged the wisdom of the present 
interest levels from the standpoint of 
public welfare and the future of the na- 
tional economy. That is a tremendously 
important and interesting happening. 

We have heard, and, still hear, a 
great deal about what inflation is going 
to do to life insurance and the life in- 
surance dollar. We have an answer. 
We never have had the situation in this 
country with reference to the inflation- 


Grant L. Hill on 1941 Prospects 


Juvenile, Female Risks, Salary Savings and Business Insurance 
Are Growing Lines; Ads Will Include Building Con- 


tractors as Well as Physicians’ Campaign 


Grant L. Hill, director of agencies, 
Northwestern Mutual Life, was the first 
speaker on program of that company’s 
Eastern agency meeting at the Waldorf- 
Astoria last week in its grand ballroom, 
which was full. He began his talk by 
offering a formula which he said if 
followed would produce surprising pro- 
duction results. The formula’ was 
“6B. M. times 2 equals F.F.T.” Trans- 
lated that meant “Your six best months 
times to equals a lot of food for 
thought.” 

Ee xplaining this formula Mr. Hill called 
attention to some figures which the com- 
pany had prepared based on production 
of twenty agents who during a year’s 
period had each written approximately 
$300,000 of business, a few of them some- 
what more. This formula showed that 
there was frequently a_ big gap be- 
tween what the agents had done in their 
six best months period contrasted with 
the other six months. One agent had 
paid for $312,000 in six months; and 
only $25,000 in the balance of the year. 
Another had written $325,000 half of the 
year and only $28,000 the other half. Still 


another’s top six months’ production was 
$235,000 while for the other six months 
the production had dropped to $41,000. 
The speaker regarded those figures as 
having unusual significance. Steam had 
been put on for half a year, but then 
something had happened during the 
other six months. He argued that such 
uneven production was not logical, and 
he felt that agents should analyze their 
poor months and find out why they had 


not followed through with their cus- 
tomary energy and enthusiasm. Among 
other things, he thought that agents 


sometimes slow down by not taking ad- 
vantage of opportunities directly before 
them. He knew of an agent who had 
lost a $50,000 case because he did not 
want to talk insurance to a_ friend. 
Some other agent did, so got the busi- 


ness, 
Company's National Ads 

Mr. Hill reviewed the advertising of 

the company in magazines of national 


circulation. It will continue in 1941 

to follow along the lines which proved 

satisfactory in 1940; playing up the 
(Continued on Page 9 





ary hazard that prevailed in Germany 
or France following the other World 
War, and, yet, people persist in thinking 
in terms of those conditions. Probably 
the most important thing that has hap- 
pened in the last seven years is—I re- 
peat—the pronouncement of the Federal 
Reserve authorities during the past week 
in which they propose a program that 
will, if adopted—and there are at least 
encouraging reports as to its possible 
adoption—which will remove several, I 
might say all but one of the major 
threatening factors from an_ inflation 
standpoint. 

They propose to repeal the authority 
to issue printing press money; author- 
ity to further devalue the dollar au- 
thority to monetize the foreign silver 
purchases. They propose, which is tre- 
mendously important, the sale of public 
securities in connection with the prog- 
ress of preparedness to the general pub- 
lic instead of to the banks—most impor- 
tant if accomplished; to provide heavier 
taxes to meet part of the expenses; and, 
above all, to set up a program that will 
result in a balanced budget. Except for 
the national debt factor, which is going 
higher, if these things were done, the 
major sources, the major threats from 
an inflation standpoint, would be pretty 
well controlled. 

The national debt is alarming; yes, 
but with our wealth, and with our re- 
sources and with our ingenuity, if we 
can turn American enterprise in a di- 
rection of confidence, in which the peo- 
ple of this country will use what they 
have, we can take care of that national 
debt, even great as it is. 


The People’s Business 


Another source of 
people results from 
as to the attitude of the Federal Gov- 
ernment toward life insurance. Here 
again it is my judgment that there is 
no sound basis for concern. Life insur- 
ance is the people’s business in a greater 
degree than any other great business in 
the country. The vast percentage of life 
insurance owned by the American people 
was issued by mutual companies. These 
companies are owned in fact by the 
policyholders. 

Management in the field of life insur- 
ance is not opposed to public regula- 
tion or to public inquiry into its plans, 
policies, methods and results. The fact 
is that life insurance not only welcomes 
supervision but it wishes that super- 
vision to be alert and rigid. It has 
demonstrated that attitude over the 
years in its dealings _— insurance com- 
missioners, insurance examiners, and 
other public authorities iananed in su- 
pervision and regulation. We ought, 
of course, to intelligently distinguish be- 
tween supervision and management. It 
is not and will not be practical for pub- 
lic authorities to assume the responsi- 
bility of management of the life insur- 
ance companies without harm resulting 
from that effort. 

The record of 
exception of a very limited number of 
instances, has been intelligent and ef- 
fective. No one has regretted that these 
exceptions prevailed in a greater degree 


concern to some 
public statements 


supervision, with the 


than the vast percentage of men and 
women lite ace in the field of manage- 
ment. Notwithstanding rma few fail- 
ures on the part of public authorities 
to function effectively, there is no rec- 
ord of supervision over a great, far- 
flung business with a finer history ot 


(Continued on Page 8) 
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McGiveran Tips About 
Insurance of Key Men 


VIEWS OF GEN’L AGENT GIVEN 








Agents Should Devote Spare Time to 
Wide Range of Business and 
Financial Subjects 





Appraising new horizons in life in- 
surance production Ben S. McGiveran, 
general agent, Northwestern Mutual 
Life, Eau Claire, Wis., and member of 
Million Dollar Round Table, told the 
Eastern convention of that company’s 
fieldmen at Waldorf-Astoria Hotel last 
Saturday how necessary it is for insur- 
ance agents to become acquainted with 
all phases of business insurance, taxa- 
tion aspects, pensions and wills. He felt 
that the agent should be in a position to 
talk with and cooperate with bankers, 
lawyers and business people on all phases 
of estate analysis, the first step being 
thorough acquaintance with package in- 
surance fundamentals. He said _ that 
study and intelligent concentration on 
the problems would gradually throw the 
necessary light on these subjects, and 
he declared that they were not so com- 
plicated as they seemed. His advice was 
that each subject be studied in spare 
time, the agent mastering them one by 
one. The agent should devote an hour 
or two each day to specific subjects 
until they were mastered. He suggested 
that one of the first to be studied in 
spare moments was that of wills. He 
also made a special plea for joint work. 
An agent who has mastered a subjegt 
can collaborate with another agent m 
the office who is entirely familiar with 
some other subject; and between them 
they can work effectively. 

Evolution of Key Men Coverage 

Arguments 

Needs for key men insurance and for 
liquidation of business interests have 
become greater by virtue of changing 
economic conditions, changing social 
thinking and changing legislation, Mr. 
McGiveran said. 

The first close corporation stock 
liquidation agreements had to do with 
the purchase by the corporation of an 
individual stock. “That had faults, and 
then we used agreements between stock- 
holders,” he continued. “From practical 
standpoint it became difficult to persuade 
stockholders to use enough of their divi- 
dends for the required premiums under 
such an agreement. Therefore, a lot of 
us used the idea of paying two pre- 
miums on the dividend addition plan, 
and letting proper loans against cash 
values do the rest of the job and liqui- 
date the business painlessly; and just 
recently legislative action has made 
more important the use of the stock 
bonus plan, which does the job in much 
better way at a very reduced cost. 

“Key man insurance has become more 
vital because of legislation and economic 
needs, particularly in connection with 
taxes. And do not overlook Section 102 
which is the tax on improperly accumu- 
lated surplus.” 

One simple illustration of the use of 
changes in the corporate structure for 
insurance men is in the field of corpo- 
rations which have outstanding preferred 
stock. In most cases key man insurance 
to retire that preferred stock would be 
purchased if it did not cost the corpora- 


(Continued on Page 8) 


President Cleary Presents 
50-Year Emblem to Gooding 


At the luncheon of the Northwestern 
Mutual conference of eastern agencies at 
the Waldorf on Saturday, President Cleary 
presented to O. L. Gooding of Newark a 
fifty years’ service button. 

In presenting the button President Cleary 
said: “Fifty years ago last Wednesday 
the Northwestern Mutual was fortunate 
enough to make a contract with a young 
fellow up in Minneapolis, O. L. Gooding. 
Many know the impression that O. L. 
has left on life insurance. In his knowl- 
edge of insurance, in his capacity to sell, 
in disposition and in his capacity to select 
and train and make successful agents he 
had outstanding qualifications. O. L. is 
outranked by few, if any, in those re- 
spects. It is my pleasant privilege at this 
time to ask you to come up and receive 
from the company this half-century in- 
signia. I want to say that Northwestern 
congratulates you and thanks you.” 

Mr. Gooding acknowledged the receipt 
of the insignia with a few words of ap- 
preciation and “personal ancient history,” 
beginning with the day in December, 1890, 
when he decided to go into the life insur- 
ance business. 

Mr. Gooding, who retired June 30 after 
a half-century in life insurance, was head 
of the Gooding and Rowley general agency 
for the company at Newark. He started 
with the Northwestern Mutual in 1891 at 
Minneapolis. It was in 1902 that he be- 
came general agent at Newark, the agency 
becoming a partnership in 1929 when he 
became associated with W. Everett Row- 
ley. The agency is now Rowley and 


Talbot. 





Fitzgerald Toastmaster 
Edward Fitzgerald, vice-president of 
Northwestern Mutual Life, was chair- 
man of banquet of the Eastern Agency 
convention at Waldorf-Astoria Friday 
night of last week. Among those at 
head table, in addition to Northwestern 


Mutual representatives, who included 
trustees Frank W. Smith and Col. 
Howard Greene, Richard H. Gillespie, 


publisher of Stamford Advocate, mem- 
ber of company’s policyholders commit- 
tee; Louis H. Pink, Superintendent; 
Roger B. Hull, National Associa- 
tion of Life Underwriters; Holgar J. 
Johnson, president Institute of Life In- 
surance; John Hughes, Life Underwrit- 
ers Association of New York City; and 
N. H. Seefurth, Chicago insurance tax 
expert. 


NEW TERM POLICIES 








Announcement Made to Northwestern 
Mutual Agents By Director of 
Agencies Grant L. Hill 
In talking before the Northwestern 
Mutual’s Eastern agency convention at 
the Waldorf-Astoria last week Grant L. 
Hill, director of agencies, announced 
new term policies. He said that one is 
a 10-year term contract, non-renewable, 
but convertible at an attained age any 
time within the ten years. Also, there 
will be 15 and 20-year term contracts, 
convertible any time within ten years. 


O’HARA LEADS SONGS 
Geoffrey O’Hara, who wrote K-K- 
Katy, a World War song, and was widely 
known in first World War as a song 
leader in army camps, led the singing 
at Northwestern Mutual Life conven- 
tion in Waldorf-Astoria here last week. 





Insuring Man Who Has 
Mortgage on His Home 


W. H. GRIFFIN EXPLAINS PLAN 


Extending Time Period in Which 
Monthly Payments Are Made; Finds 


Banks Co-operative 








Willard H. Griffin, special agent, 
Manchester, N. H., discussed mortgage 
insurance in his talk before Eastern 
agency meeting of Northwestern Mutual 
Life at Waldorf-Astoria Hotel last week. 
He went into the subject of approach 
to a man who has a mortgage on his 
home. Part of the approach follows: 

“Suppose when you went to see your 
bankers to arrange for your loan he 
told you that two plans were available, 
both calling for the same monthly pay- 
ments, but one calling for slightly longer 
payment periods than the other. Sup- 
pose he said that if you took the shorter 
plan, at your death your wife would be 
expected to continue making regular 
monthly payments or give up your house. 
But if you took the longer plan, at 
your death the bank would cancel all 
future payments, refund all monies you 
had paid towards the principal on the 
loan during your lifetime, and in addi- 
tion give you the deed to the property.” 

The Insurance Angle 

Mr. Griffin said to the convention: 
“Let us assume that our prospect has 
an $8,000 mortgage on which he is pay- 
ing 5% interest; that his payments to 
the bank come to $67.12 per month; and 


that he is 35 years old. That would re- 
quire fourteen years approximately to 
pay off the mortgage, principal and in- 
terest 

“It is now out problem to find out 
how long In iyment period would 
be extended if he carried $8,000 Ordi- 
nary life insurance to cover his mort- 
gage and yet continued to make the 
same monthly payments to the bank. 
Under a second net premium on the 
current dividend scale we find that the 


average annual premium for $8,000 Ordi- 
nary life, Age 35, is $166.80. Assuming 
5% interest, we determine the monthly 
premium by adding 3% to the average 
annual premium, dividing by 12, which, 
for $8,000 Ordinary life at Age 35, is 
$14.32. The prospect at present is pay- 
ing the bank $67.12 a month. 

“Tf $14.32 per month is taken from 
this figure to finance life insurance, 
$52.80 is left to be applied against the 
principal and interest of the mortgage. 
By consulting a table of amortization 
schedules (which can be gotten at the 
bank), we find that if $52.80 per month 
were paid on a $8,000 mortgage, it would 
require 20 years to clear it up. Thus, 
we have extended the prospect’s pay- 
ment period from fourteen years to 
twenty years, but we have told him that 


‘we could offer a plan calling for only 


a slightly longer payment period. Solu- 
tion of this problem lies in the cash 
value of Ordinary life policy. This in- 
creasing cash value will meet the de- 
creasing balance of the mortgage long 
before twenty years are up. A compari- 
son of the reducing balance of the loan 
at the end of various years with the 
table of cash values on the Ordinary life 
contracts shows that the two figures 
meet in approximately 16% years. In 
other words, by surrendering the insur- 


(Continued on Page 9) 
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Don’t Shake Hands with 
Doctors, Says Shermah 


TO DO SO WILL IRRITATE THEN; 








Poughkeepsie Agent Offers Suggestion 
for Interviewing Medical Men; 
His Approach to Doctors 


A. B. Sherman of the L. M. Bul 
agency, Poughkeepsie, N. Y., told the 
Northwestern Mutual Eastern field cop.: 
vention last week how he wrote an( 
how he approached professional mep, 
particularly doctors, on which class of 
prospects he has specialized. He gaye 
some advice. For instance, he told the 
convention that agents should neve 
shake hands with doctors. 

“It irritates them,” he said, “and espe” 
cially so when you do it in their office | 
Chances are that after seeing you they 
will be met by a patient, and if you 
shake hands they will have to sterilix 
their hands.” 

Mr. Sherman also advised agents not 
to smoke in a doctor’s office. “Better 
throw away your cigarette before yo) 
enter,” he said. 

He discussed the psychology of doc. 
tors. As a rule they were unselfish per- 
sons who were thinking of others more—1927. 
than of themselves. He thought agents) ae 
should make the doctors turn theirfin 1930, 
thoughts to their own careers and their¥table S: 
future. What the doctors or their par |/Montan: 
ents spent on their education was ani 
investment on which they are nowhWi 
drawing income. They should protect 
that investment with insurance becau 
income will not continue forever. 

When Mr. Sherman goes to talk in 
surance to a doctor he tells him that 
the latter spends all his time and gives 
all his skill in prescribing to patients 
He, as an agent, would like to give his 
time and furnish his skill in prescribing 
for the doctor. The doctor’s prescrip: © 
tions are for physical ills. The agents} 
prescription is to prevent economic il: 
ness. 
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compan) 
cies. 













Hickok on Social Security 

“A Growing Idea for 1941” was the ® 
title of the talk by Ernest S. Hickok § | 
CLU, McMillen agency, in the Saturday %t Port 
morning program. Increased use © Group d 
Social Security as a valuable sales tod 
can be expected in the future, he said 
It constitutes a valuable new approach, 
as practically no one knows the bene §w 
fits to which he is entitled under the 
amended act, and the agent who figures 
these out has done a real service fot 
the prospect. Many a middle-income mai 
who wouldn’t think of even starting 0 
a full program of protection himself, Mr 
Hickok said, will often take $5,000 o 
so when shown how the income from | 
such a sum will fill out and supplement 
the benefits payable under a Social Se | 





curity program. 

REPEATS ROCKNE PEP TALK _ 

At Northwestern Mutual Life com he Cra 
vention last week, Paul Castner Dhio a 
Stamford, Conn., who played football 9,07) 
Notre Dame, repeated a pep talk whic Wilk 
the famous late football coach of that Mutual 
college would give to the team before "M Ur | 
a game. Castner at one time was 1 Nvisor 
tional sales manager of a motor truc Msuran ; 
company. He is now in charge of Fait Tusts ¥ 
field County, Conn., for the Northwest ive F b 
ern Mutual. = 
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1 J. Gleason Bankers 
78 . imi 
Life Helena Manager 
$UCCEEDING ARTHUR NELSON 
Y with Company Since 1930, Gleason Has 


Been Agency Supervisor for 
Two Years 

James J. Gleason, for 

; years ag ency supervisor 

Alife of Iowa at Helena, Mont., has been 

Sromoted to agency manager of that 

gency, succeeding Arthur Nelson, who 
















more than two 
for Bankers 





sterilize f 


GLEASON 


; JAMES J. 
nts noe 


“Betterfas retiring from active duty as an agency 
re yolsmanager, but will continue with the 
jcompany in one of the California agen- 
of doc ities. Mr. Nelson has been very suc- 
sh per-@ressful as general agent in Helena since 
“s more 1927. 
agents) Mr. Gleason joined the Bankers Life 
1 theirfin 1930, after six years with the Equi- 
id their table Society. He was a banker in 
‘ir par Montana until 1915, when he joined the 
was aiparmy and went to the Mexican border 


with the American 












e now troops sent to deal 
protect with border difficulties. Commissioned a 
because} second lieutenant during that period of 
r. Tservice, he became a captain when, 
ralk in shortly after his return to Montana, the 
m tha United States entered World War I. 
d give @He served overseas with the AEF as a 
atients aptain in the 163rd Infantry. 

rive his Mr. Gleason has served as commander 
scribing Of the Sidney, Montana, Legion Post, 
rescrip- and is a Past Exalted Ruler of the Elks 
agent’ Lodge of Red Lodge, Montana. Mar- 
mic ill: (ied, he is the father of three children. 
a hompson Comes to New 

‘as te «© LOrk Branch of Travelers 


Hickok § Joseph Thompson, Travelers manager 


aturday Tat Portland, Me., life, accident and 
use 0! SGroup departments, has been transferred 
les t00 to the Forty-second Street branch in 
1e said FNew York in the same capacity. A na- 
proach, Hive of Sanford, Maine, Mr. Thompson 
> bent was graduated from the Travelers home 
ler the office training school in 1934 after which 
figuté Ghe served as field assistant, first in 
ice for ortland, then in Boston. For a time 
ne mal Ghe was with Boit, Dalton & Church, 
ting " eneral agents, life department of the 
elf, a travelers in Boston. It was less than a 
~_ gear ago that Mr. Thompson assumed 
from responsibilities as manz iger in Portland. 
slemest BRS SE Mi ties 
ial Se | 


Urmston Trust Expert For 
Connecticut Mutual Agency 


‘ALK 

e con: Howard R. Urmston, trust officer of 
ner of ANS Citizens Savings Bank of Hamilton, 
tball at ‘nag has been appointed manager of 
- which V; €state planning department of the 
of that illiam T. Earls agency of Connecticut 
before hy ital Lite at Cincinnati. A lawyer, 

yas mar ri, Urmston will act as consultant and 
r trtick Sor in the planning of personal life 

. Psurance trust 1 bus ss S 

yf Fait rusts, s and business insurance 
thwest: His appointment will be effec- 


ive Februz ary | 
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Kelly Brokerage Manager, 
Bender Agency, Nat’! Life 


Edwin W. Kelly has been appointed 
manager of the brokerage department of 
the W. H. Bender, Jr., agency of the 
National Life of Vermont at 17 East 
Forty-second Street. 

Mr, Kelly’s entire insurance career has 
been in New York City. ‘He started in 
1927 with the Mutual Life of New York 
as a personal producer, was with the 
Penn Mutual, and in 1934 joined the Isi- 
dore Freid agency of New England Mu- 
tual, where he has headed the brokerage 
work for the past four years. He lives 
with his family at Forest Hills, L. I. 

As part of the expansion of the broker- 
age business of the Bender agency, the 
brokerage department will be housed in 
new space, Suite 1331, which will be de- 
voted entirely to brokerage work. The 
facilities and staff of the department have 
been increased to care for the increased 
business. 


Volunteer Life Appoints 
Strupper General Agent 


Everett Strupper, prominent Atlanta 
insurance man and former All-American 
backfield ace of Georgia Tech, has been 
anpointed general agent for Georgia by 





the Volunteer Life. Mr. Strupper was 
one of the outstanding stars on_ the 
famous Georgia Tech teams of 1915-16- 


All-Southern teams 
All-American 
the only Tech 


17, being selected on 
during all three years and 
during his last two years, 


back that has ever been chosen for 
All-American honors. He served in the 
Army in 1918 and 1919, later entering 


the tire business in Atlanta. 

For the past ten years Mr. 
has been associated with the 
agency of the Massachusetts 
and for six consecutive years 
as one of the company’s 100 
producers. 


Strupper 
Atlanta 
Mutual, 
ranked 
largest 





Field Supervisor in Eastern 
Iowa for Central Life 


Carl E. Zimmerman ‘has been chosen 
field supervisor in charge of eastern 
Iowa by Central Life, Des Moines. Mr. 
Zimmerman was until recently agency 
supervisor of Penn Mutual in Des 
Moines. His headquarters will be at 
the home office and his position is a 
newly created one, although Central Life 
has field supervisors in other territories. 
Mr. Zimmerman entered life insurance 
in 1936. 





LUNCHEON TO ROBERT A. APPLE 
New Group Manager of Aetna Life in 
Pittsburgh; Has Been With Com- 
pany Since 1932 

Robert A. Apple has been appointed 
group insurance manager of Aetna Life 
in Pittsburgh. His entire insurance 
career has been spent with the Aetna. 


A luncheon in his honor was given 
yesterday (January 9) at Hotel Com- 
modore, New York, by Kendrick A. 
Luther, Aetna Life general agent in 
midtown New York. 


3orn in Iowa Mr. Apple went to Uni- 
versity of Iowa and University of Ne- 
braska, being graduated from latter col- 
lege in 1932. He joined the Group de- 
partment of the Cleveland agency of 
Aetna Life and after three years there 
went to Indianapolis in charge of Group 
work there. In 1937 he was transferred 
to New York City. In 1938 he was 
made assistant manager, Luther agency, 
in charge of Group. 

Attending the luncheon yesterday were 
E. E. Cammack, vice-president, Aetna 
Life: O. A. Krebs, New York manager 
of company’s Group department; Harry 
H. Chase, manager of company in Pitts- 
burgh; and Roscoe ‘H. Keffer, general 
agent, 151 William Street. 





HAZEL ‘RALEIGH MANAGER 

Charles C. Hazel, Raleigh, N. C., has 
been appointed manager of Continental 
Life there with offices in the Commer- 
cial Bank Building. He has been in 
insurance for ten years. 





Wilkins Joins Eubank 
Agency of Prudential 


APPOINTED ASSISTANT MANAGER 





Downtown Ordinary Agency at 40 Wall 
Planning to Develop Full 
Time Department 
As part of the plans for the building 
of a full-time agency organization in 
the Downtown Ordinary Agency of Pru- 
dential at 40 Wall Street, Gerald A. 
Eubank, manager, has announced the 


E. WILKINS 


appointment of Robert E. Wilkins as 
assistant manager to head the full-time 
organization. 

In the past, the Downtown agency has 
concentrated entirely on the develop- 
ment of brokerage business, and this 
department will be continued and even 
enlarged in the future with the addi- 
tional facilities announced last week. 

Mr. Wilkins, the new assistant man- 
ager, has been associated with the Pru- 
dential home office as supervisor of 
Ordinary agencies. He has been in life 
insurance since graduating from Colby 
College in 1920. He attended the Re- 
search Bureau school in 1934 and was 
awarded the CLU designation in that 
same year. 





BROWN TO CHARLOTTE, N. C. 





Succeeded as Prudential Manager at 
Jackson, Miss., by G. W. Car- 
ter of Jacksonville 

Robison Brown, Jr., manager of the 
Jackson, Miss., Ordinary agency of the 
Prudential, is now manager of the com- 
pany’s Charlotte, N. C., agency filling 
the vacancy created by the death of the 
late j. E. Sebrell. 

Succeeding Mr. Bro wr as manager in 
Jackson is George W. Carter, assistant 
manager of the Jacksonville, Fla., agency 
since 1934. A division passenger agent 
of the Pai Railway immediately 
following his graduation from George- 
town University, Mr. Carter was en- 
gaged in the insurance business in Jack- 
sonville for twelve years before joining 
the Prudential. 


CONSOLIDATES TERRITORIES 
announces the con- 
solidation of its Syracuse and Buffale 
territories under the direction of Agen- 
cy Manager Frank H. Dickinson at 
Buffalo. T. C. Curtin, formerly Syra- 
cuse agency manager, will continue in 
Syracuse as district supervisor for the 
Buffalo agency. 


Bankers Life Co. 


CHESNEY GOES TO LOS ANGELES 


E. Russell Chesney, district Group su- 


pervisor for the Travelers at Kansas 
City, has been given a new contract 
with the company, indicating his terri- 


tory as that covered by the Los Angeles 
branch. 








The WALRUS 





SHAKESPEARE HAD 
A PHRASE FOR IT 


Income at Age 65 
“The very staff of my age, my 
very prop.” 
—Merchant of Venice 


—O— 


The Net Cost Buyer 
“But in the way of a bargain, mark 
ye me, 
Pll cavil on the ninth part of a 
hair.” 
—King Henry IV 
—-0-— 


The Honor Roll Man 
“J an net in the roll of common 


” 


men. 


—King Henry IV 
- -O- — 


A New Approach 
“T know a trick worth two of that.” 
—King Henry IV 


—o— 


The Agency Manager 
“For I am nothing, if not critical.” 
—Othello 


—O— 


When the Wife Objects 
“The lady doth protest too much, 
methinks.” 
—Hamlet 
ie 


The Procrastinator 
“By and by is easily said.” 
—Hamlet 
- O- — 


The Dotted Line 
“Although the last, not least.” 
—King Lear 
- -O— 
Prestige 
“Good name in man and woman, 
dear my lord, 
Is the immediate jewel of their 
souls.” 
—Othello 
- C- 
Selling Life Insurance 
“To business that we love, we rise 
betime, 
And go to’t with delight. 
—Antony and Cleopatra 


—o 


BANKERS LIFE 
DES MOINES COMPANY 


Established 1879 
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N’Wester:: Nat’l Plans 
Policyholder Meetings 


INNOVATION FOR BUSINESS 





President O. J. Arnold Says Plan Is to 
Bring Insured Closer to 
Their Company 

Northwestern National of Minneapolis 
plans a series of meetings for policy- 
holders to follow the general lines of 
corporation stockholders’ meetings at 
which officers will report upon the ac- 
tivities of the company and policyholders 
will be encouraged to ask questions, 
voice their own point of view, and even 
criticism will not be discouraged. This 
departure in life insurance company 
practice was announced by O. J. Arnold, 
president of the company, at a sales 
conference at the La Salle Hotel, Chi- 
cago, last Friday. 

In explaining the plan, President 
Arnold said, “Few life insurance policy- 
holders, I find, understand what they 
have bought as long as a year after the 
purchase,” said Mr. Arnold. “They re- 
member only the premiums they pay, 
and what the policy promises to pay. 

“The average life insurance policy- 
holder does not know his own strength 
and his own importance in the American 
scheme of things, or how to get the max- 
imum benefits from his life insurance 
investment. He needs to know what 
makes insurance ‘tick,’ and how much 
its benefits and its cost can be affected 
by the actions of himself and his fellow 
policyholders. 

What Policyholders Should Know 

“He needs to know that he has a 
stake in his community’s sanitation 
facilities, health precautions and accident 
record. He needs to know that he with 
his 65,000,000 fellow life insurance policy- 
holders have a direct financial stake in 
over 4,000 private and 11,000 public and 
government enterprises. For every 
$1,000 of insurance he owns, he owns in 
the security back of that policy an aver- 
age of $222 worth of various investments. 
He owns over 11% of U. S. Government 
bonds, 14% of all city real estate mort- 
gages, 22% of all public utility bonds, and 
nearly 10% of the railroad bonds. He 
needs to be an informed investor. 

“Finally, in the case of several million 
fam'lies life insurance is their only sav- 
ings, or practically their only savings. 
It is the principal reliance of many mil- 
lions of others. At our meetings, there- 
fore, each policyholder present will have 
an opportunity to learn more about his 
company and the men who manage it for 
him, more about how to make his insur- 
ance give him maximum service, and 
finally more about his place and respon- 
sibility as a partner in the American 
economic structure. 

“These informal get-togethers will, we 
believe, enable us to learn more prompt- 
ly what questions are in the minds of 
policyholders; will show up any ways in 
which insurance is falling short in its 
efforts, and will point definite avenues 
to continued improvement in service and 
in mutual understanding.” 

Sees Thrift Returning 

Referring to 1941 as a year of un- 
paralleled opportunity for life insurance 
salesmen, Mr. Arnold said: “I think 
that very soon we will see a change in 
conditions which will restore the virtues 
of thrift and savings to their rightful 
importance in public thinking and in our 
national economy. This will become 
more pronounced as we get farther along 
with the national defense program and 
as it becomes increasingly apparent that 
production of luxury and consumer goods 
must be curtailed to give maximum im- 
petus to the defense efforts. The na- 
tional income will continue its upward 
trend, but there will be fewer oppor- 
tunities for the average man to spend 
his money, except for necessities. The 
trend of events will force a revision of 
government policies to encourage saving, 
as has been true with practically every 
other government operating under war- 
time conditions. This situation gives the 
life insurance salesman the biggest op- 


portunity he has had in the past twenty 
years. 

“And we should realize that when 
men put surplus dollars into life insur- 
ance they will be helping to insure a 
sound national economy in the future, 
because a steadily increasing share of 
the life companies’ assets will be in- 
vested in bonds of the national govern- 
ment, thereby helping to finance the 
government’s operations. Moreover, the 
cushion of savings so built up will help 
to ease the shock of the inevitable 
transition period that will come when 
the defense program tapers off—as it 
must some day—and the nation returns 
to normal spending habits. 

“Right now, as we enter 1941, is the 
time for the alert salesman to begin to 
think and talk in terms of increased life 
insurance for his policyholders because 
the defense program has already brought 
increased incomes to many wage and 
salary earners.” 





Mutual Benefit Staff Gives 
Mobile Kitchen to Britain 


A gift of $2,000 for the purchase and 
export of a mobile kitchen to be used 
in England has been made hy the offi- 
cers and staff of the Mutual Benefit in 
Newark to the British War Relief Seo- 
ciety, Inc. The mobile kitchen bears 
this inscription: “Gift of Employes and 
Officers of the Mutual Benefit Life In- 
surance Company, Newark, New Jersey, 
Christmas 1940.” 

This gift is in addition to about $700 
realized from the sale of war relief nins 
and insignias to the Mutual Beneti 
staff. 





COLUMBUS MUTUAL’S YEAR 


Columbus Mutual had new December 
business of $3,500,000, which set an all- 
time monthly record for the company. 
Total submitted business for 1940 was 
$14,984,767, up 23% from 1939. Insur- 
— in force is now $141,000,000, a new 
igh. 





HEARD on the WAS 


— 








In an article in the January 5 edi- 
tion of The Hartford Courant Harley 
W. Dewey, assistant actuary, Phoenix 
Mutual Life, gave some interesting fig- 
ures of 1940 results with Hartford life 
companies. He said that on December 
31, 1940, insurance in force of Aetna 
Life, Connecticut General, Connecticut 
Mutual, Travelers and Phoenix Mutual 
exceeded $12,480,000,000, an increase of 
almost half a billion over corresponding 
figure of a year ago. He said that new 
insurance, including increase in Group 
coverage, amounts to $1,027,000,000. Pre- 
miums deposited with Hartford life com- 
panies in 1940 amounted to approximately 
$319,300,000, almost 23% greater than 
the corresponding figure of 1929. 

Assets of Hartford life companies 
showed an increase during the year of 
$190,000,000. United States Government 
bonds represent about 25% of the total 
assets and mortgage loans account for 
about 20% of the companies’ investments. 
Public utility bonds are held to extent 
of 13%; railroad bonds about 5%. 





The 180-foot radio tower of Chatta- 
nooga’s newest broadcasting _ station, 
WDEF, now stands on the 12-story 
home office building of the Volunteer 
State Life. 





The possibility that an attorney or 
someone else outside the insurance busi- 
ness would be the next insurance com- 
missioner of Minnesota loomed last week 
following a series of conferences which 
Gov. Stassen had with insurance lead- 
ers. He conferred with fifteen or more 
men of influential standing in the busi- 
ness and while he intimated to these 
men that Newell Johnson of Bemidji was 
his preference for the job the gover- 
nor sounded out the sentiment of his 
visitors on the advisability of going out- 
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side the business for a commissione; 
He questioned them particularly about 
their opinion on having an attorney {o; 
the job. 

The governor gave no indication ag ty 
when he would make the appointmen 
Commissioner Frank Yetka’s term ¢. 
pires February 1 and Governor Stagger, 
formally notified him the past week tha 
he would not be reappointed. In doing 
so he complimented Mr. Yetka on th 
manner in which he has conducted the 
office the past six years. 





Pacific Mutual Life home office at Lo; 
Angeles is the life insurance office tha 
enjoyed most of its football since the 
close of the regular season and went oy 
a regular pigskin spree over the Ney 
Year season, with two All-American 
players and a Rose Bowl participant t 
pep the office up. 

Stanford University had two P, \ 
scions on its victorious Rose Bowl team, 
Frankie Albert, All-American, is the son 
of Nevin Albert, statistician in the ager. 
cy department of the home office. He 
starred in the Rose Bowl game and 
was honored with a luncheon. 

John Kerman, another Stanford Ros 
Bowl participant, is the son of FR 
Kerman, public relations director of the 
P. M., and played his last college game 
January 1, as he graduates next June 
He follows in father’s footsteps for 
“Fritz” Kerman, in his collegiate days, 
likewise was a Stanford player. 


Three outstanding players on the f 


Marshall College team, among them All 
American Jackie Hunt, attended the 
Rose Bowl game as the guests of Theo. 
Hundley, general agent of the company 
at Huntington, W. Va., the other two 
being Jim Roberts and Andy D'Antoni. 
In addition to witnessing the game, 
they paid a visit to the home office, 
accompanied by General Agent Hundley 
and his leading agents, J. H. Hawkins, 
Roy B. Shrout, Francis O. Roller, Ar- 
nett Lovejoy and Theo. Hundley, Jr. 
The E. Walter Albachten general 
agency in Detroit has received word that 
Charles Ganster, one of its field repre- 
sentatives, has been voted the annua 
Scallen Award offered at the University 
of Detroit for excellence in scholarship 
and prowess in athletics. Presentation 
was made at the annual football bar- 
quet given in December at the university. 





Watson S. Morss, son of the late 
Franklin C. Morss, manager of agencies 
Provident Mutual Life, is managing 
editor of Associated Features Syndicate, 
Philadelphia. This syndicate runs fea- 
ture columns, participating in historical 
editions, handles news pictures and does 
circulation service. 

Uncle Francis. 





Met. Coast Projects 
(Continued from Page 1) 


ty tennis courts, and provision for chil- 
dren’s playground. The living rooms 
all the units will face the central patt, 
the street entrances being at the rear. 
Including the land, the cost to the 
Metropolitan, it is estimated, will be 
about $14,000,000. It is understood that 
Mr. Eken and representatives of Leon 
ard Schultze and Associates, New York 
architects who designed the plan anf 
who were in conference with the com 
missioner, will remain on the coast ready 
to start construction as soon as approva 
is given by the division of insurance. 


San Francisco Project 


The San Francisco project will be built 
on 200 acres in the Lake Merced section 
of the city, south of Golden Gate Park 
It will be bounded on the north by 
State College and on the west and eas! 
by Lake Merced Boulevard and Jur 
pero Serra Boulevard. The cost of this 
project will be at least as much as thal 
at Los Angeles and probably more. 
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Wheeler H. King Opens 
Reading, Pa., Course 





TO RUN FOR THIRTEEN WEEKS 





New Yorker First Speaker in Program 


Sponsored by Local Group, Other 
Lecturers Listed 





The first lecture of the thirteen-week 
Sales Training School sponsored by the 
Reading, Pa. Association of Life Un- 
derwriters was held January 4 in the 
auditorium of the local YMCA. The 
lectures will be every Saturday morning 
until March 29 from 9:30 to il :30. Gen- 
eral chairman of the school is James B. 
Sisk, Penn Mutual, who is also on the 
faculty committee. 7 

Principal speaker at the first session 
was Wheeler H. King, assistant to the 
general agents in the Allen and Schmidt 
agency of New England Mutual, New 
York. Introduced by Llewellyn R. Yar- 
nell, Sun Life of Canada, president of 
the Reading Association, Mr. King 
spoke on “Purposes and Uses of Life 
Insurance” and made an excellent im- 
pression. Melvin H. Nuss, New Eng- 
land Mutual general agent in Reading, 
the other lecturer, had as his topic “The 
Job of Selling.” 

“Speakers scheduled for the coming 
weeks include Charles V. Cornell, assis- 
tant to the vice-president, Penn Mutual; 
Harry E. Gray, Sun Life, president of 
the Wilmington, Del., Life Underwriters 
Association; E. Milnor Bechtel, home 
ofice agency assistant, Provident Mu- 
tual; J. Mark Young, supervisor, edu- 
cational division, Metropolitan; Sophia 
Bliven, manager of the women’s depart- 
ment, Penn Mutual; Ernest Farrington, 
home office agency assistant, Provident 
Mutual Life; Ralph E. Halstead, super- 
intendent of agencies, Continental Amer- 
ican Life; Chester A. Duffield, general 
agent of John Hancock at Philadelphia; 
and E. Paul Huttinger, agency secre- 
tary, Penn Mutual. 

The committee assisting Chairman 
Sisk in conducting the school includes 
Ira M. Rider, Prudential, enrollment; 
John H. Hartzell, Jr., Provident Mutual, 
faculty; Gus Kachele, New York Life, 
questionnaire; Herbert R. Heckman, 
Penn Mutual, attendance and_ super- 
visors committee; John R. Wink, Mu- 
tual Benefit, books, and Elmer Mans- 
ville, New England Mutual, printing and 
publicity. 





Security Mutual Training 
School Held January 3, 4 


Security Mutual’s Agency Building 
School, held in the Hotel Astor Janu- 
ary 3 and 4, centered on the procedure 
lor training new men in the business 
and for recruiting men from other walks 
of life. 

Frederick D. Russell, president of the 
Binghamton company, and F, Leon 
Mable, superintendent of agencies, point- 
td to increased re-employment required 
by the national defense program as 
broadening the life insurance market. 

_ We must build,” Mr. Russell said, 
tot only against the potential ravages 
ot ruthless human invaders, but against 
the tyranny of want, privation and mis- 
ty. It is our lasting good fortune that 
‘ainst these tyrannies we have the most 
wonderful weapon ever devised, the 
Neapon of life insurance.” 

Objectives of the company’s agency 
lepartment and the methods for their 
illamment were described by Mr. Mable 
and Agency Secretary Norman T. Car- 
on, 





LIFE OF VA. IN GREENVILLE 


life Insurance Co. of Virginia has 
ened a new Ordinary office in the 
'oodside Building, Greenville, S. C., 
mith Thomas D. Roberts manager; he 
"8 formerly in Detroit and Charlotte. 
‘announces that the company’s for- 
mt Greenwood (S. C.) Ordinary agency 
es been transferred to Greenville and 
Nlidated with his organization. 
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Cleary on Inflation 
(Continued from Page 3) 


accomplishments than that of the state 
supervisors of the insurance business. 

It would be folly to contend that man- 
agement in the field of life insurance 
has made no mistakes. These companies 
are managed by human beings and it 
was not given to us humans to be per- 
fect in our conception or our execu- 
tion. It would be folly to assume that 
you can eliminate the human weakness 
factor through popular elections, politi- 
cal appointments, or management by 
public authorities. It is the job of man- 
agement to be alert in discovering weak- 
nesses that exist and active in elimin- 
ating them. If there are cases where 
that attitude and effort does not exist, 
it is the job of supervising authorities 
to uncover and insist upon corrections 
in these instances. 

It is important that public authority 
recognize the fact that its performances 
and its attitude directly affect the in- 
terest of the policyholder. It is of little 
consequence what happens to a presi- 
dent, a vice-president or any other in- 
dividual or group of individuals in the 
management of a company, but it is 
vitally important from an economic as 
well as a social standpoint that no pub- 
lic activity shall seriously affect the in- 
terests of the policyholders, who are, 
in the greater percentage of cases, the 
real owners of the company. 


Not Disturbed by Washington Situation 

As to Federal action involving the in- 
terests of life insurance, I am not so 
disturbed as are some of the people in 
the business as well as_ policyholders 
with whom I have had contact. 

The TNEC (Monopoly Committee) as 
you know, made an extended inquiry 
into almost every phase of the life in- 
surance business. That inquiry was 
handled for the Committee by the Se- 
curities and Exchange Commission. It 
extended over a period of nearly two 
years. Members of the committee and 
of the Securities and Exchange Com- 
mission, in the course of the hearings, 
commented favorably upon the service 
rendered and the results obtained by 
the companies generally. The chairman 
of the committee—Senator O’Mahoney 
of Wyoming—has frequently said that 
the committee had no plan or purpose 
that would in any way harm life insur- 
ance or impose Federal control on it. 

The platforms of both the Democratic 


and the Republican parties approved 
and advocated state supervision and con- 
trol of life insurance. 

I cannot believe that the Congress, 


made up as it is of a cross-section of 
average, intelligent, honest purposed 
citizens, is going to consider favorably 
any proposal—should one be made—that 
would threaten the future of an institu- 
tion having the social and economic im- 
portance that life insurance has to the 
people of America. Sixty-odd million 
of them own life insurance. Probably 
as many more are directly interested as 
present and prospective beneficiaries. 
Security Most Important Factor 
The outstanding question in the mind 
of the American people at the present 
time is security. That question of se- 
curity divides into two rather distinct 
phases. One involves the question of 
national safety. We are now engaged 
in a tremendous program designed to 
guarantee the safety of the country. In 
connection with that program life in- 
surance has not only a_ responsibility 
but a very real opportunity for service. 
Guns and tanks, ships and planes, and 
other physical things are dead and help- 
less factors in defense unless they are 
manned by people who have faith in and 
enthusiasm for the thing that we seek 
to defend. Men and women do not have 
that faith and enthusiasm unless they 
believe that the institutions under which 
they live provide for them and _ their 
families a worthwhile future. It is not 


boastful to say that life insurance is a 
vehicle through which men and women 
of-moderate means and income can pro- 
vide 


for the future with greater cer- 


tainty and safety than any other single 
vehicle available to them. In saying 
this we are not boastful, nor are we 
lacking in appreciation of the many 


other fine services that aid men and 
women in accumulating an estate. 
The other phase of the desire for 


security is personal financial independ- 
ence. Here again life insurance serves 
as no other institution can the needs of 
the individual. Its performance in this 
field over a period of nearly 100 years 
in this country is adequate proof of 
this claim. 

Life insurance has not and does not 
object to or criticize the national effort 
to provide Social Security for those who 
are unable to provide for themselves. 
No greater misfortune could befall the 
individual or the country as a whole 
than to have the people accept the 
thought that this Government, or any 
government, can adequately provide for 
any material percentage of the popula- 
tion. The best that Government can do 
is to provide a subsistence for a limited 
percentage of its people. The welfare 
of society and of the nation as a whole 
depends upon our ability to continue 
to maintain the American doctrine that 
it is the duty of everyone who has the 
capacity and opportunity to provide for 
himself and those who are dependent 
upon him. 


years 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serye every need for life 


insurance. 


Modern policies are issued, on both Industrial and 


Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 





MINNEAPOLIS MANAGERS ELECT 

The Life Managers Association of 
Minneapolis elected officers for 1941 at 
its annual meeting held December 30 
and voted to support the efforts of 
the Minneapolis Life Underwriters As- 


sociation to get the 1942 meeting of 
the National Association for Minne- 
apolis. 


Clarence Stiehm, Security Mutual, is 
the new president; Falconer Thomas, 
Phoenix Mutual, vice-president; Wal- 
lace Loring, Metropolitan, secretary; 
and Burton Vessey, Provident Mutual; 
A. B. Duellman, John Hancock, and 
Louis Gross, State Mutual, are directors. 








“T’ve had wonderful luck with the new 


Berkshire Juvenile insurance — sold 
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policies yesterday and have 3 more ap- 


pointments tonight! Howdo you likeit?” 
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“It’s going great for me, 
too—but I wouldn’t call 
it luck! Juvenile insur- 
ance has a strong buying 
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Berkshire Juvenile Insurance is one of the most popular forms of 
life insurance protection that has ever been made available to the 
insurance buying public—one especially designed to fit requirements 
of boys and girls in the average family. 

If your sales kit does not contain such a policy, communicate with 
the nearest Berkshire General Agent. He will see that you are fully 
equipped to meet competition on an equal footing! 
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Key Man Insurance 
(Continued from Page 4) 


tion anything, and in many cases .— 
change of preferred stock to  subor(. 
nated income debentures will provide ;® 
sufficient income tax saving to the cor. 
poration to permit the purchase of thaf 
insurance. That is true whether th 
outstanding preferred stock is $10,000 of 
$200,000. 

Stock Liquidation and Key Men 

Insurance 

“Beyond that there are problems such 
as a small close corporation where mo) 
stock is owned by family members or 
by family members of deceased mem. 
bers of an earlier management group’ f 
Mr. McGiveran said. “Very often the 
interests of all parties would be bette % 
served if that non-active stock be trans. 
ferred for debentures, with consequent 
real corporate income tax saving anf 
with consequent better protection to the 
absentee owners, and much better con® 
trol of business with the attending abil F 
ity to make more money in the han 
of management, and, of course, the re 
maining stock comes under a stock liqu:- 
dation or stock bonus plan to insur 
future possession of owner managemett 
of the company. 

“Both the subjects of stock liquidation 
and key men insurance tie up the new 
est steps and most distant horizons thet 
some of us believe are opening up in 
our business, and I mean the field i 
corporation finance where I believe we 
are going to be sometime in compet: 
tion with and sometimes in collaboratio 
with the investment bankers. We caf 
do a much better job than they can anl 
at very greatly decreased cost in pre 
viding automatic markets for stock, ani 
I am not talking about the old-fashionel 
liquidation agreement which was reli 
tively hard to sell. Investment banker 
have made fortunes the last few year! 
in putting the stock of close corpor 
tions on the market, and if time per 
mitted I think it should be easily prover 
to you that we can recommend a plat} 
which will permit the man to eye 
the control of his corporation; to cot 
tinue to enjoy his dividends during is 
lifetime; to provide a market for stock? 
and a continuance of owner manage:| 
ment; and to provide the necessary cash 
in the estate of the wealthy man {0 
approximately 20% of the cost of the 
same insurance if he purchases it per 
sonally.” 





~ 


Sole Proprietorships 
Discussing sole proprietorships MJ 
McGiveran said: “I would like to al’ 
your attention to father and son smi 
business proprietorships where the 
father expects the son who is in bus: 
ness with him to succeed him, but a! 
most never arranges how he is to #0 
so, and where the son has about the 
best part of his business life in the 
father’s business, with no assurance that 
he will not be looking for a job whet 
the father is out of the picture. We 
can make both father and son_ happy: 
and other members of the family, [0 
by showing them how they can do wil 
they want to do through a sales agree 
ment backed by life insurance, paid ft 
by the business, and usually on the som 
life rather than on the father’s.” 














M. J. GLADKE DEAD |. 
Malcolm J. Gladke, Buffalo distr 
manager Monarch Life, died January “§ 
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Northwestern’s Leaders Of 


Volume and Life in the East 
George J. Kutcher (C. L. McMillen 
agency, New York) led all Eastern 
agents of Northwestern Mutual Life i in 
yolume last year, his production being 
$991,523. The veteran O. Barres of 
Wilkes-Barre, Pa., was next with $629,- 
74. Hz. L. Barnett of Rudolph Recht 
agency was third with $602,061; and 
Herman Duval, McMillen agency, fourth 
with $573,000. E. H. Early of the 
Johannsen agency, Brooklyn, paid for 
$513,027. Some other leaders were Hugh 
O'Neill, Rowley & Talbot, Newark, $445,- 
531, H. F. Cluthe, Newark, $440,045 ; 
Leonard Mordecai, Boston, $429,066 ; R. 

Redpath, Jr., McMillen agency, New 
York. $402,006 ; John Binns, Newark. 
Leader in lives for the year was M. 
H. Abernathy with 123. Mr. Aber- 
nathy’s record is all the more remark- 
able as he has his headquarters in a 
West Virginia village. M. H. Phelps 
of H. M. Files agency, Syracuse, paid 
for 121% lives. L. R. Schultz of A. C. 
Finkbinder, Philadelphia, paid for 118 
lives. 








vamatic Demonstrations 


Of “The Success Pattern” 


The Friday afternoon program, of 
which P. T. Allen, general agent at 
Buffalo, was chairman, consisted of a 


written and expertly 
presented dramatic sketches, illustrating 
the four parts of “The Success Pat- 
tern.” John H. Jamison, production man- 
ager at the Boston agency, did an out- 
standing job as narrator and commen- 


series of cleverly 


tator. 

Members of the A. J. Johannsen 
agency, Brooklyn, led off with playlet 
humorously showing the effects of the 
morning agency coffee club and of a 
negative mental attitude. The rest of 
the sketches were demonstrations of 


how and how not to use various selling 
techniques, with Robert Eidred, Brook- 
lyn, very effective in his portrayals of 
how not to prospect, approach, and 
close. 

Last of the skits was a demonstration 
of low-pressure, indirect motivation by 
Willard L. Momsen, production manager 
of the McMillen agency. Tying in an 
insurance program with a Social Security 
set-up, Mr. Momsen’s talk repeatedly 
emphasized to the prospect the cost of 
not buying. The chart he used, illus- 
trated by an enlarged reproduction on 
the stage, shows the payments due un- 
der the prospect’s Social Security pro- 
gram and the gaps in those payments, 
the protection afforded by the amount 
of insurance the prospect already has in 
force, and the amount of insurance 
necessary to bring the prospect’ s insur- 
ance program up to the minimum stand- 
ards that he has set himself. 





PRETENDS HE DOESN’T HEAR 


Successful New Agent Says He Doesn’t 
Pay Attention First Three Times 
Prospect Says No 


Meyer Weiner of Grand Rapids has 
been with Northwestern Mutual Life one 
year. In first eleven months he paid 
for 111 lives; $365,000 production. He 
had formerly been a truck driver on a 
route for a coffee company. Of his 
business 38% came from contractors 
supply business, or hospitals or a gov- 
ernment bureau. Nearly 80% of his 
clients are men he had never met before 
although he was born and brought up 
m Grand Rapids. Nearly three-fourths 

his clients were in an age period 
within five years of his own. He gives 
as reasons for his success the constant 
hunt for new prospects, his high regard 


for life insurance; and his persistence. 
never hear a man say No until he 


las said it several times,” he said. 





3 YEARS WITH NORTHWESTERN 
Herman Duval of the Clifford .L. 
McMillen agency, New York City, and 
one of largest writers in the city, has 
been with Northwestern Mutual Life 
thirty-five years, ‘ 





Ins. With Mortgage 


(Continued from Page 4) 


ance at the end of this time it will be 
possible to pay off the balance of the 
mortgage. The net result is that the 
prospect can have full life insurance 
protection for the original amount of 
his mortgage without increasing his 
monthly payments. He simply will pay 
for two and a quarter years longer.” 


Bankers Co-operate 

The next step, Mr. Griffin said, is to 
visit the bank holding the mortgage, 
and he added that he had always found 
banks co-operative. The bank does not 
like to foreclose real estate, and death 
is one of the chief reasons for having 
to make such foreclosures. In mean- 


time, through an assignment the bank 
holds the life insurance policy and the 
control of the cash values. 


“In putting this mortgage plan into 
operation arrangements are made with 
the bank to advance the annual pre- 
mium of insurance,” said Mr. Griffin. 
“This is done either by means of a note 
or by increasing the mortgage by the 
amount of the premium. Hence, the 
bank pays all the premium. Each month 
a portion of prospect’s payment is taken 
as repayment for the amount advanced. 
Remainder is applied against the prin- 
cipal and interest on the mortgage. If 
the mortgage has more than twenty 
years to run before it is paid off the 
plan will not work satisfactorily because 
the payment period would be extended 
longer than the bank or the borrowe1 
would be willing to have it run. If the 
borrower is more than 50 years old the 
cost of the insurance is apt to add too 
many years to the payment period. In 
such cases, increase of a few dollars 
month in the monthly 





per payments is 
necessary. Most men are willing to pay 
this additional amount in order to have 


the plan, for even then they obtain in- 
surance protection for far less than they 
would have to pay otherwise.” 
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Employes’ Trusts Discussed 
By William B. Minehan 


Of Northwestern Mutual 


William B. Minehan of the home 
office in discussing the field of em- 
ployes’ trusts, said that many business 
corporations pay bonuses. Besides, many 
of them agree that it is good business 
to supplement the Social Security Act 
in providing further pensions and they 
can afford to do so. There are, then, 
(1) bonus and profit-sharing plans which 
depend upon profits from year to year, 
and (2) pension plans which are in- 
tended to be a fixed annual charge 
against the business as long as they 
can be maintained. Among bonus trusts 
is one which combines a bonus plan for 
key employes with a trust that is a 
continuing market for purchase of the 
shares of stockholders at retirement or 
death. 

Successful business organizations 
which realize the possibilities which lie 
in these types of plans will find some- 
thing attractive and something that they 
can use to good advantage. In ap- 
proaching the solution it is necessary 
to determine the objective of the or- 
ganization in providing benefits, and, 
then, create a plan and buy the various 
kinds of policies which can do the best 
job of fulfilling those objectives. The 
more these typical objectives have been 
examined the last few years the clearer 
it is that individual policies, especially 
Retirement Endowment policies, have a 
place in the picture. 

Under a bonafide employe trust an 
employer fulfills a social and economic 
need while having the advantage of a 
tax deduction in doing so; and the 
employes who participate stand to re- 
ceive those advantages at a later date 
when they will be most in need of them 
and they are not taxed on the employ- 
ers’ contributions until distributions are 
made. They offer a variety of tailor- 
made plans. 
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THE BOSTON MUTUAL 


LIFE INSURANCE CO. | 


is an old New England company 
of high character and standing. 
It is known for its conservative 
management and strength. It has 
just completed its fortieth year 


as a legal reserve company. 
4 
JAY R. BENTON, President 
EDWARD C. MANSFIELD 
Secretary-Treasurer 
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HOME OFFICE 


Boston, Massachusetts 
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points of the Northwestern Mutual Life 
which are distinctive with that company. 

















There will be ten full pages in the 
Saturday Evening Post, first one to be 
in January 25 issue. The company will 


continue its advertising in Nation‘s Busi- 
ness and Successful Farming. 

In the selective campaign field the 
Northwestern Mutual will again run a 
physicians’ and surgeons’ campaign. Dur- 
ing the third and fourth quarter of 1940, 
following introduction of that campaign, 
the company’s business from physicians 
and surgeons alone showed an increase 
of 46% in lives; an increase of 49% in 
volume, over corresponding mentha of 
1939. Average case was $8,000. 

In addition, two new selective cam- 
paigns will be launched, one being build- 
ing contractors; the other, bankers. Mr. 
Hill believes that 1941 will be a banner 
year for building contractors. In 1940 
the company wrote almost as many 
building contracters as it did physicians 
and surgeons. Mr. Hill picked out the 
experience of one agent who has special- 


ized on physicians and surgeons. This 
is “Bob” Littell, formerly of Indian- 
apolis, and now in Seattle. Mr. Littell 
stands second in the agency. He is now 


able to use the names of eleven of the 
leading doctors of the city in talking 
with other physicians and surgeons of 
the city. 

Mr. Hill said that the constantly 
changing and brighter horizons in busi- 
ness insurance would be illustrated in 
talks at the convention. 

In discussing necessity of following 
up general advertising with supplemental 
campaigns by the agent Mr. Hill said 
that commissions on a $10,000 case will 
finance a mighty effective sales and pres- 
tige building campaign, as many agents 
have discovered, and he said that in the 


larger cases the commissions earned 
would finance campaigns on a larger 
scale. 


Salary Savings 
Mr. Hill next referred to the increase 
in Salary Savings production. He quoted 
one large writer as saying he thought 
that S. S. would show the fastest growth 
in life insurance. With the Northwest- 
ern Mutual more than half of this pro- 


duction came from twenty sources. They 
included automobile agencies, banks, 
trust companies, department _ stores, 
colleges, universities and insurance com- 
panies. Insurance companies themselves 
are good S. S. prospects. Northwestern 
Mutual wrote S. S. plans on eleven of 
them in 1940. He also called attention 
to the opportunities in Juvenile insur- 
ance and female lives. Of the two life 


leaders M. H. Abernathy of West Vir- 


ginia had written eighteen lives on 


(Continued from Page 10) 
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Zimmerman Agency Gets 
2d Place, Conn. Mutual 


At an agency meeting in Chicago Vin- 
cent B. Coffin, vice-president Connecticut 
Mutual, announced that the Charles J. 
Zimmerman agency in that city finished 
1940 in second place among the com- 
pany’s offices on the basis of new paid- 
for business. A year ago the agency 
finished third. Its record last year 
showed a 23% increase in new business. 


Mr. Coffin said that the company last 
year issued new business in excess of 
$102,000,000 and that its insurance in 


force increased almost $42,000,000. Mor- 
tality reached a new low mark. 

At an agency dinner prizes were given 
by Mr. Zimmerman for leading producers 
during 1940. Leading agent was Charles 
L. Kluss, who repeated his 1939 record. 
Leading associated broker was Burr G. 
Blair, wko led in that department in 1938 
and 1939 and who last year qualified for 
the Million Dollar Round Table. Prize 
for the most consecutive weeks of produc- 
tion was won by Lorraine L. Blair with 
123 weeks. She also won the senior lead- 
er prize. Others to win prizes were Mel- 
vin K. Solon, junior leader; M. L. Mass- 
over, sophomore leader ; William S. Allen, 
Jr., freshman leader; J. J. Sommerfeld, 
dependable leader, and Mrs. Irene A. 
Kenefick for direct mail, with 181 con- 
secutive weeks. 


Hill Views 1941 


(Continued from Page 9) 


Juveniles and forty-six on female risks 
in his record of 123 lives in 1940; and 
M. H. Phelps of Syracuse had written a 
considerable number of lives on these 
two classes. 





Praises CLU 
Mr. Hill then took up the subject of 
CLU, saying that the company is happy 
that it has more agents with CLU des- 
ignation than any other company. In 
1940 they represented 414% of the full 


time agents, but they paid for 11% of 
the production. While discussing this 
topic he called attention to a _ recent 


Metropolitan Life advertisement in 
which the company said that 793 of its 
agents were studying for CLU. He said 
that one of the most stimulating bits of 
information he had heard in connection 
with CLU was the case of Fred Meyer 
of Chicago who did not have the requi- 
site schooling to take CLU examinations, 
Although more than 60 years old he de- 
cided to make up his junior and senior 
year of high school deficiency by going 
to night school, and at the age of 66 
got his CLU degree. “We have to ad- 
mire this,” said Mr. Hill. “Here is a 
man who certainly thinks his future is 
still ahead of him.” He stopped to tell 
of the experiences of some other individ- 


ual agents. 

Speaking of experiences of individual 
agents Mr. Hill also told of three in 
Cincinnati, each of whom has been in 


business ten years. In that decade their 
combined record is 942 lives for $9,865,- 
000, and a remarkable feature being that 


This 


they have not had a death loss. 
trio has a slogan: “Insure with us and 
live.” Mr. Hill added: “I hope they will 


be able to keep that slogan for sometime 
yet. Of course, as soon as they have 
a death loss they will have to dig up 
another slogan, but they are resouceful 
enough to be able to do it.” 
Albright Third in Production 

Mr. Hill could not leave the subject 
of individual agents without saying 
something about Dr. Charles E. Albright 
of Milwaukee who led the company for 
three decades and who announced a few 
years ago that he was no longer in the 
race for competitive honors. Mr. Hill 
disclosed the fact that although Dr. Al- 
bright is in his 70’s and is no longer 
looking for championship honors he 
stood third among company’s agents in 
production last year. He also said that 
recently Dr. Albright had spent five 
consecutive nights on a sleeper in pur- 
interviewing officers of 


suit of a case, 
a large corporation which he hopes to 


Mr. 
tion from Dr. 
sage relative to 


for 1941. 


close. Hill brought to the conven- 
Albright an inspiring mes- 


production prospects 


Robbins to Speak on 


Agents’ Compensation 


B. Robbins, manager Amer- 
ican Life Convention, will speak on “A 
Permanent Program for Underwriters’ 
Compensation” at the mid-year educa- 
tional conference of the Minnesota 
Association of Life Underwriters in 
Minneapolis January 23. Other speak- 
ers will be Hiram A. Moore and J. 

Serrill, co-chairmen in charge of the 
program. Herbert Hedges, Kansas City, 
trustee National Association of Life 
Underwriters, has chosen for his title, 
“Piddlers, Pedlers and Salesmen.” L. 
Mortimer Buckley, president of the Chi- 
cago association, will talk on “The Sand 
in the Hour Glass.” Harry Wright, 
president, National Association, has not 
announced a definite topic for his talk. 


STIEHM CHOSEN PRESIDENT 

The Life Managers Association of 
Minneapolis met December 30 and 
elected the following officers: Clarence 
Stiehm, Security Mutual, president; 
Falconer Thomas, Phoenix Mutual, vice- 
president; Wallace Loring, Metropolitan, 
secretary. The association decided to 
get behind the Minneapolis Life Under- 
writers Association in trying to land the 
1942 national meeting for that city. 


Colonel C. 








B. W. BASSFORD DEAD 
Benjamin W. Bassford, who retired a 
year ago as manager of John Hancock 
Mutual District No. 4, Chicago, died in 


Los Angeles. He had been with the 
company for forty years in Baltimore, 
East St. Louis and Chicago. 





Three New Jersey counties—Bergen, 
Morris and Passaic—have been added 
to the territory of the Newark agency 
of the Midland Mutual Life, headed by 
William J. Bristol. 








° OPEN TERRITORY - 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








357 Attend Sales Congress 
At Richmond, Va., Jan. 3 


Life insurance men from all parts of 
Virginia were included in the 357 who 
attended the Richmond Sales Congress 
held Friday, January 3, by the Richmond 
Association of Life Underwriters and the 
Life Agency Managers, Inc., of Rich- 
mond. Gaius W. Diggs, general agent, 
Penn Mutual, president of the managers 
association, and Eldon D, Wilson, mana- 
ger, Mutual Life of New York, acting 
for the life underwriters association, wel- 
comed those attending. ; 

John Marshall Holcombe, Jr., and B. N. 
Woodson led the discussions, They were 
introduced by Bradford H. Walker, pres- 
ident, Life Insurance Company of Vir- 
ginia, and Robert V. Hatcher, vice-presi- 
dent, Atlantic Life. Spiller Hicks, gen- 
eral agent, Provident Mutual, was gen- 
eral chairman of the meeting and head of 
the reception committee was Neil D, Sills, 
retired manager of the Sun Life of Can- 
ada and past president of the National 
Association of Life Underwriters. 
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Mass. Mutual General 
Agents At Miami Beach 


NEW PERSONAL SECURITY PLAN 





Van Stralen, Litchard, Huppeler, Fischer, 
Hall and Holcombe Take Lead- 
ing Part in Program 





Massachusetts Mutual held the annual 
three day conference for its general 
agents’ association at Miami Beach this 
week beginning Wednesday, with Cory- 
don K. Litchard, president of the organi- 
zation, presiding. There were eighty 
general agents and officers of the com- 
pany present and the theme of the meet- 
ing was “Managing the Agency of To- 
day.” Vice- president Joseph C. Behan 
told of the company’s agency plans for 
this year. F. J. Van Stralen, co-general 
agent at San Francisco and _ president 
ot the agents’ association, outlined plans 
for the organization’s sales conference 
in June, when the company will have 
passed the ninetieth anniversary of its 
founding in 1851. 

The company’s new Personal Security 
Plan was reviewed by L. M. Huppeler, 
agency assistant. The plan replaces 
Monthly Budget (salary savings) and 
will afford the company’s agents an ultra 
modern sales procedure. 


Fischer on War's Effects 

Chester O. Fischer, vice-president, of 
the company, elaborated on the confer- 
ence theme, setting up a recommended 
agency development program. He said 
that national and international tension 
will impose new problems on the life 
insurance business, but at the same time 
an increase in national income should 
be optimistically viewed as _ enhancing 
sales opportunities. War, he said, in- 
creases recognition of the need for life 
insurance, 

Pension Trusts Discussed 

A panoramic view of Management in 
Action was featured at one session. Gen- 
eral agents at various cities discussed 
their respective activities as salesmen, 
businessmen and leaders. At an evening 
meeting led by Agency Assistant Hup- 
peler, plans for selling Pension Trusts 
were analyzed. 

“Your Family, Inc.,” the company’s 
visual selling plan introduced last year 
was reviewed by Charles W. Hall, assist- 
ant director of agencies, and by agents 
and general agents. John Marshall Hol- 
combe, Jr., manager of Life Insurance 
Sales Research Bureau, talked on “Major 
Factors in Agency Building.” 





MUTUAL LIFE, CAN., CHANGES 

Robert M. Moore, CLU, manager for 
tne Mutual Life of Canada at Fort 
William, has been appointed manager of 
the company’s branch in Edmonton, suc- 
ceeding C. M. Horner. Mr. Moore's 
successor at Fort William will be Allen 
F. Brady, now manager at Sault Ste. 
Marie, who will be replaced there by 
Uf Leslie Anderson, a successful pro- 
ducer for the Mutual Life in that city. 

R. J. Thistle, of Stratford, Ontario, 
is the new manager of the Mutual Life 
of Canada’s Owen Sound branch, 


LONDON LIFE DIVIDEND SCALE. 

The London Life has announced that 
its dividend scale for premium- paying 
Industrial and Ordinary policies will 
unchanged in 1941, The interest rate a 
accumulating funds will also remain the 
same. 
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Travelers Organization 
Tops All Income Records 


REPORT BY PRESIDENT ZACHER 





Writes $523,250,000 of Group; Total New 
Life Insurance on Paid Basis 


Reached $717,700,000 





The largest premium income and also 
the largest total income in its seventy- 
six years was recorded by the Travelers 
Insurance Co. in 1940. Preliminary fig- 
ures to this effect were announced by 
President L. Edmund Zacher. Total in- 
come of Travelers Insurance Co., Trav- 
elers Indemnity, Travelers Fire and the 
Charter Oak Fire last year was more 
than $249,459,000, a gain of more than 
$10,829,000 over the companies’ total in- 
come the previous year. The total paid 
premium income of more than $203,114,- 
000 for the year was divided among the 
various lines as follows: 7 

Life insurance, $116,005,000; accident 
and health, $19,650,000; liability, $9,219,- 
000; automobile casualty, $21,180,000 ; 
workmen’s compensation, $18,228,000; 
burglary, $2,037,000; boiler and machin- 
ery, $1,377,000; plate glass, $625,000 ; 
fidelity and surety, $281,000 ; automobile 
fire, $4,056,000; inland marine, $1,298,000 
and general fire, $9,155,000. 

Gains in Many Classes 

Total new life insurance issued on a 
vaid basis was $717,700,000 including 
$523,250,000 of Group. This came within 
9% of the total new life insurance of 
1939 which included the Ford Motor Co. 
and New York State Civil Service em- 
ployes Group cases. The life premiums 
of 1940 exceeded those of 1939 by more 
than $3,000,000. Gains were also made 
in accident ard health, liability, auto- 
mobile casualty, automobile fire, gen- 
eral fire, inland marine and boiler and 
machinery lines. 

In communicating the figures to the 
companies’ agents, President Zacher 
said: “The premium receipts for 1940 
are the largest in the history of the 
companies. That should be a source of 
satisfaction to you as it is to us and it 
provides an incentive to continue our 
daily tasks with diligence and encour- 
agement.” 


H. E. Davis Discusses War 
Effects for Hartford Ass’n 


Hubert E. Davis, production manager 
of the C. B. Knight, Inc., agency of 
Union Central Life, New York, discussed 
the effects of war and conscription upon 
life insurance sales before the Hartford 
Life Underwriters Association luncheon 
meeting Monday, January 6. 

As evidence that business is going on 
as usual in London, Mr. Davis quoted 
from a cablegram sent by the London 
manager of the Canada Life, showing 
the indomitable spirit of insurance men 
in that war-torn city. He told of the 
progress of insurance during the past 
World War, and covered the essential 
features of the Soldiers’ and Sailors’ 
Civil Relief Act relating to life insur- 
ance, 








Mutual Benefit Reports 
Metropolitan Area Gains 


The first anniversary of multiple 
agency operation by Mutual Benefit in 
the New York metropolitan area was 
observed at a luncheon in New York 
January 6. Heads of the New York 
and Brooklyn offices reported a sub- 
stantial gain in new business during 
1940. Bill C. Thurman, manager, home 
office agency, and assistant superintend- 
ent of agencies assigned to New York, 
cited an increase of 22% in paid busi- 
hess as an obvious gain from multiple 
agency operation. 1940 production of 
the four metropolitan agencies exceeded 
$14,078,000. 

_H._G. Kenagy, superintendent of agen- 
cies, congratulated the agency heads on 
their achievements and emphasized the 
creased opportunity for public service 
through multiple agency operation. 


Robinson Texas Manager 
Federal Life, Chicago 


J. P. Robinson, Dallas, has been ap- 
pointed Texas manager by Federal Life, 
Chicago, and the Dallas office has been 
removed to the Wilson Building. C. L. 
McNulty, who has been manager at 
Dallas, has resigned but will remain 
with the company as a personal pro- 
ducer. For sixteen years Mr. Robinson 
has been Texas manager for West Coast 
Life. The company plans to develop its 
life, accident, health and hospital insur- 
ance extensively in Texas. 


GIBBS AGENCY DIRECTOR 
Charles L. Gibbs, Miami, has been 
appointed agency director at Charlotte, 
N. C, by New York Life, succeeding 
T. W. Abbott, transferred to Norfolk, 
Va., in similar capacity. 





KNIGHT AGENCY WRITINGS 

Charles B. Knight Agency, Inc., gen- 
eral agent for Union Central at 225 
Broadway, New York, reports December 
paid business $3,026,536, the largest 
amount recorded by the agency in any 
month since May, 1935. Total paid busi- 
ness in 1940 was $17,732,887. 


Testimonial to Kemp 


On Fifth Anniversary 


On the date of his fifth anniversary 
as president of Pacific Mutual Life, A. 
N. Kemp was presented by his general 
agents with applications for $1,170,000 
of new business obtained during a three- 
day campaign. Agency Vice-President 
W. M. Rothaermel, representing the field 
organization, presented the applications, 
which were in a bound volume of 415 
pages, each page being the original ap- 
plication signed by the policyholder and 
the soliciting agent. 
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will be occupied later this year. 


Building ; 


This photograph, taken in July, 1940, shows 
the steadily rising steelwork on New England 
Mutual’s new Home Office building, which 
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ator of the derrick. 








Teamwork Helps YOU, Too 


Selling life insurance is just as much of a team 
operation as erecting the steel work on a large 
building. The agent in the field finds the coop- 
eration of his General Agent and of his Home 
Office fully as helpful as signals are to the oper- 


A recognition of this fact keeps New England 
Mutual Home Office executives, from the Presi- 
dent down, constantly in touch with develop- 
ments out on the firing line 
wholesome appreciation of field problems. 

These men also find it of practical advantage 
to everyone concerned to keep close personal 
contact by making periodic visits to agency cities. 

This has resulted in an unusually well-knit 
organization whose loyalty to New England 
Mutual is only matched by its enthusiasm for the 


Company’s remarkably liberal* policy contracts. 


*For instance, paid-up and extended insurance have 


cash values and pay dividends, 
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New ENGLAND Mutua 
Life Insurance Company of BOSTON 


Georce WILLARD Situ, President 








* FIRST MUTUAL LIFE INSURANCE COMPANY CHARTERED IN AMERICA * 
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3 Connecticut Mutual 


Veterans Are Honored 


GUESTS AT DINNER JANUARY 3 
Carter, Scott, and Loveland Retired 
After Completing Total of 160 Years 

~ Service with Company 

Three recently retired officers of the 
Connecticut Mutual, each of whom had 
served more than half a century with 
the company, were honored by their 
fellow officers at a dinner in Hartford 
last Friday night, January 3. They were 
Charles P. Carter, former supervisor of 
farm loans, and John J. Scott, former 
supervisor of agents’ contracts, both of 
whom retired as of January 1, and Ben- 
jamin W. Loveland, former supervisor 
of claims, who retired July 1. 

James Lee Loomis, president of the 
Connecticut Mutual, was the principal 
speaker of the evening, and Peter M. 
Fraser, vice-president, was toastmaster. 
The three veterans, whose aggregate 
service with the company totals 160 
years, were given engraved water 
pitchers by their fellow officers, and 
Connecticut Mutual’s farm loan field- 
men presented Mr. Carter with a token 
of their esteem. 

Mr. Carter retired after fifty years 
with the Connecticut Mutual, Mr. Scott 
was with the company more than fifty- 
one years before retiring, and Mr. Love- 
land had completed sixty years service 
at his retirement last July. 





THOMPSON & TAINTOR RECORD 





Led Connecticut Mutual Agencies in 
December; Dinner in Hartford Held 
To Celebrate Event 

The Thompson & Taintor agency of 
Connecticut Mutual led the entire coun- 
try in paid for new business for the 
company in December. The agency held 
a dinner in Hartford on Saturday cele- 
brating the achievement. At the din- 
ner John H. Thompson announced that 
the agency stood third for the year with 
the company being topped only by John 
M. Fraser agency, New York, and 
Charles J. Zimmerman agency, Chicago. 
The Hartford agency paid for $3,100,- 
000 and also wrote $500,000 in various 
types of annuities. At the dinner Fred- 
erick O. Lyter, assistant superintendent 
of agencies, and William L. Camp, edi- 
tor of Com-Mu-Topics, spoke. 

Agency leader was Nelson C. Taintor, 
for thirty-two years with the organiza- 
tion. Howell Freeman was second; Fran- 
cis T. Fenn, third; Ralph M. Lowry, 
fourth; and Edmund T. Kienske, fifth. 
The December volume of paid-for was 
$438,000. Following the dinner Mr. 
Thompson left for Pacific Coast to visit 
brother, Dr. James Thompson, a 
professor in University of California. 
The agents gave him a leather traveling 
kit. 


his 


Connecticut Mutual Has 
Best Year in a Decade 


Connecticut Mutual’s volume of new 
sales in 1940 was the best in ten years. 
The 1940 volume was $101,785,431, a gain 
of $10,118,462 over 1939. The December 
production was $9,525,487, an increase of 
31.8% over December 1939. Life insur- 
ance in force gained $42,980,589 and now 
stands at $1,084,800,000, a new high 


mark. 





HUTH HOLDS OPEN HOUSE 

George Huth, recently named general 
agent at Chicago for the Provident Mu- 
tual, was host last Saturday at an open 
house and buffet luncheon in his new 
offices at 10 South LaSalle Street. Mr. 
Huth was assisted by Willard K. Wise, 
vice-president and manager of agencies, 
and by Walter Cross, Ernest Farrington 
and Roy Hofmann, all of the agency 
department from the home office. 
HOBART & OATES 30 YEARS OLD 

The Hobart & ‘dates agency of North- 
western Mutual Life, Chicago, is thirty 
years old. 








































































































Left to right: James Lee Loomis, Benjamin W. Loveland, Charles P. Carter, 
John J. Scott and Peter M. Fraser. 





P. C. French Heads K. C. 
Office of New York Life 


Paul C. French has been placed in 
charge of New York Life’s Kansas City 
branch. He was agency director of the 
Missouri clearing house branch of that 
company at St. Louis and is now presi- 
dent of the Missouri Association of Life 
Underwriters. Territory from the old 
clearing house branch will be added to 
the Kansas City branch, making it one 
of the largest of the company. Mr. 
French began his life insurance career 
in the Kansas City office about thirty 
years ago and has occupied a_ wide 
variety of positions from office boy up. 





Jefferson Standard Keeps 
Dividends and 5% Interest 


Tefferson Standard Life of Greens- 
boro, N. C., has announced to its field 
force that dividends will not be changed 
for 1941. The dividend scale now in 
use was put into effect in 1932; 1941 
makes the tenth consecutive year that 
the company has announced an un- 
changed dividend schedule. 

Continuing another long-standing 
practice, the Jefferson Standard will pay 
5% interest on funds held in trust and 
dividends left to accumulate, as it has 
done since the company was first organ- 
ized in 1907. 


OTTAWA ASSOCIATION OFFICERS 

New president of the Life Under- 
writers Association of Ottawa is Frank 
K Williams, Prudential of America. W. 
O. Williams of the Travelers is first 
vice-president and N. O. Haugh of the 
Metropolitan Life, second vice - presi- 
dent. New executive members include 
R. S. Gundy, London Life; C. B. 
Schmuck, Equitable Society; F. W. 
Berry, Sun Life; J. A. Gallichan, Manu- 
facturers Life; A. D. Poster, National 
Life; W. H. Scrivens, North American 
Life, and A. Del. Panet, Great-West Life. 





E. F. CAREY PRESIDENT 

The Managers and General Agents 
Round Table, Providence, R. I. met 
January 6 and elected the following 
officers: president, Edmund F. Carey; 
vice-president, Maurice H. Stearns; sec- 
retary-treasurer, George E. Awde, Jr.; 
director, Robert E. Olmsted. 





THEODORE C. STEIN DEAD 

Theodore C. Stein, Davenport agency 
Connecticut Mutual, died January 3. He 
was totally blind and had been one of 
the company’s leading producers for 
many years. 


JOINS CENTRAL LIFE 
Carl E. Zimmerman, until recently 
agency supervisor of Penn Mutual in 
Des Moines, i:as been appointed field 
supervisor in Eastern Iowa by Central 
Life of Jowa. 





Hewitt and Kluss Launch 


Broker Firm in Chicago 


Edwin S. Hewitt and Charles L. Kluss, 
Chicago, have formed a partnership to 
be known as Edwin Shields Hewitt & 
Associates, with offices in the Board of 
Trade Building. The firm will transact 
brokerage business exclusively. Both 
Mr. Hewitt and Mr. Kluss were fore 
merly with the Charles J. Zimmerman 
agency of Connecticut Mutual, Mr, 
Hewitt as supervisor and agency man- 
ager, and Mr. Kluss as that agency’s 
leading producer in 1939 and 1940. Mr. 
Hewitt has been in life insurance for 
twelve years and Mr. Kluss since 1938. 


Hirst First Lecturer to 
Lawyer, Underwriter Group 


The first of a series of five lectures 
for lawyers and life underwriters, spon- 
sored by the committee in cooperation 
with lawyers, Life Underwriters Asso- 
ciation City of New York, will be held 
January 21 at 8:15 in the auditorium of 
the Metropolitan Life. Albert Hirst, 
counsel, New York State Association of 
Life Underwriters, will deliver the first 
lecture, on “Agreements Involving Busi- 
ness Life Insurance.” All the lectures 
are open to lawyers and life under- 
writers and no admission tickets are re- 
quired. A question period will follow 
each lecture. This activity is being 
handled under direction of Hugh Han- 
nigan, public relations vice-president, 
Life Underwriters Association City of 
New York. 





JOS. O’MEARA, JR., TO PRACTICE 


While continuing as an attorney for 
Western & Southern Life Joseph 
O’Meara, Jr., for fifteen years associate 
counsel of the company, on January 1 
became actively engaged in the general 
practice of law in Cincinnati as a mem- 
ber of Merland, O’Meara & Santen, and 
in Columbus, O., in association with Dar- 
gusch, Caren, Greek & King. He will 
specialize in insurance, taxation and cor- 
porate matters. 


UPHOLDS MOORE WILL 

The Kansas Supreme Court has upheld 
the will of the late George Godfrey 
Moore and denied all claims of his 
nephew, Earle Moore, of Los Angeles, 
to the bulk of the estate. Mr. Moore 
was founder of the National Reserve 
Life, Topeka, and a considerable part 
of the estate was stock control of that 
company. 








BROWN MGR, AT CHARLOTTE 

Robison Brown, Jr., formerly manager 
at Jackson, Miss., for Prudential, is now 
manager at Charlotte, N. C., succeeding 
the late J. E. Sebrell. 





Agency managers of the Manufacturers 
Life of Canada will attend a conference 
at the home office the week of Feb- 
ruary 23, 


Williams Chosen Life 


Commissioner in Texa; 


Governor O’Daniel of Texas has trans. 
ferred Reuben Williams, 
surance Commissioner, to the position of 
Life Commissioner and ex-officio chair. 
man of the board of commissioners 
Joseph F. Gibbs, an insurance agent of 
Sequin, has been named Casualty Com. 
missioner. Mr. Williams fills the ya. 
cancy caused by the death of Walter ¢. 


Woodward, whose term runs to Febru. [7 


ary 10, 1945. The term of the Casualty 
Commissioner expires February 10 of 
this year and it is assumed that Mr, 
Gibbs will be reappointed for the full 
six-year term, 


David A. Freedman Leads 
Equitable N. Y. Producers 


David A. Freedman of the Rosenstein 
agency, Equitable Society, 393 Seventh 
Avenue, New York, was the 





agencies in the metropolitan area, with 
sales of approximately one million dol- 


lars. During his sixteen years with the 7 
Equitable in New York, Mr. Freedman § 


has consistently been a top producer, 
An attorney admitted to the New York 
State bar, Mr. Freedman specializes in 
estate planning and tax work. 

With a substantial increase over last 
year’s sales, the Rosenstein agency led 
the other Equitable Society offices in 
the New York department. Greatest 
emphasis during the past year has been 
on Group insurance, that very active de- 
partment being under the direction of 
Raphael W. Pompelli. 


Company Held Liable Under 
N. C. Unemployment Law 


Superior Court Judge Harris, Raleigh, 
N. C., has ruled that National Life of 
Vermont is subject to the North Caro- 
lina unemployment compensation law by 
reason of its general agency plan as 
operated in that state. Judge Harris 
ruled several months ago that the com- 
pany was so liable for its general agent, 
soliciting agents and sub-agents, Coun- 
sel for the company at Greensboro said 
the case will be appealed to the state 
supreme court. 








LINTON ON PRIVATE SALES 

M. A. Linton, president Provident 
Mutual, wrote a letter to the New York 
Herald Tribune appearing in that paper 
last Saturday in which he commended 
an editorial on private placement of 
securities taking the position that the 
subject should be carefully studied with 
a view of reducing such sales to a 
minimum. 





DR. D. F. R. STEUART TO SPEAK 

Dr. D. F. R. Steuart, assistant medical 
director of the Mutual Benefit, will speak 
on “The Medical Examiner’s Part in 
Life Underwriting” at the Brooklyn Life 
Managers Association luncheon meeting 
at the Hotel Bossert January 15. 





ILLINOIS BANKERS LIFE SALES 


With a 22.21% increase in ’ business 
written over the previous year, the Illi- 
nois Bankers Life reached an all-time 
high by writing $17,159,665 during 1940. 
An outstanding record was made by the 
company’s Washington, D. C., branch 
directed by Grant G. Hopkins, which 
produced $5,195,033, a gain of 104% over 
1939. 





EVERETT DISTRICT MANAGER 
J. Mack Everett, formerly an agent at 
Greensboro, N. C., for the Gate City 
Life, who has lately been manager of 
the Asheville district, has been returned 
to Greensboro as district manager. 





Robert G. Williamson, Jacksonville, 
I‘la., has been appointed branch mana- 
ger there for Shenandoah Life. He 1s 
a past president of the Jacksonville Life 
Underwriters Association, 
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Agents Retirement Plan 
Of Lincoln National 


PERSISTENT BUSINESS FACTOR 


ly Annuity Credit for Production 
bis ‘Sew $50,000; Total Makes 
Income at Age 65 


The Lincoln National Life has an- 


nounced details of its retirement plan 
for agents, which applies only to full- 
time members of the field force, ex- 


cluding general agents. It is on a con- 
tributory basis, the company paying 50% 
of the cost, the basis being the amount 
that an agent writes. Contributions may 
he-made only if $50,000 of paid business 
is produced in the calendar year pre- 
ceding, when a single premium deferred 
annuity is then set up. The total of 
such annuities constitute the retirement 
income at age 65. 

Essentially the plan provides an in- 
come for those agents who regularly 
produce a good volume of persistent 
business, agents being especially re- 
warded for high persistency inasmuch as 
the annuity credits and agent’s contri- 
bution are determined by the amount 
of business in force rather than the 
volume paid for. 

Basis of Contribution 

The agent’s contribution will be at 
the rate of 10 cents per thousand of 
business in force up to $2,000,000, and 
744 cents per thousand over $2,000,000. 
For each $100,000 of personally pro- 
duced business in force at the end of 
the preceding year, agents will be cred- 
ited with a specified monthly annuity 
credit graduated according to the agent’s 
age. Collateral benefits are available in 
event of the agent’s death or termina- 
tion of service with the company. 

Agents who qualify begin making con- 
tributions at age 35 and continue up to 
age 65. For those who were over age 
35 on January 1, 1941, the company in- 
tends to provide additional annuities 
based upon contractual service. The 
amount of past service credit will be 
based on the amount of business in 
force December 31, 1940. The retirement 
plan will be administered by a council 
of officers in the company, under the 
chairmanship of Vice-President and Di- 
rector of Agencies A. L. Dern. 





Managers’ Luncheon Planned 


Before Ass’n Mass Meeting 


A luncheon for general agents, man- 
agers, and superintendents of Greater 
New York, immediately preceding the 
afternoon session of the ‘“Member- 
Guest” mass meeting of New York City’s 
life underwriters at Manhattan Center 
on January 14, has been announced. 
The luncheon, to be held in the grand 
ballroom of the Hotel New Yorker, will 
also be sponsored by the National Asso- 
ciation and the Life Underwriters Asso- 
ciation of the City of New York, and the 
four main speakers of the afternoon ses- 
sion will be presented. 

A “surprise” speaker, never previously 
heard in New York, may be added to 
the program of thé afternoon and eve- 
hing mass meetings, according to Paul 
C. Sanborn, general agent, Connecticut 
Mutual, Boston, who will be presiding 
chairman. 

Topics for the four top-flight speakers 
on the program have been announced. 
Grant Taggart will speak on “Sales 
Philosophy from the Great Open 
Spaces,” John A. Witherspoon’s topic 
is “Homes, Husbands, and Hearses,” 
Harry T. Wright’s is “Be Practical with 


Prospects,” and Mr. Zimmerman’s is 
The Opportunist Makes the Good 
Breaks,” 


WOMAN ASS’N PRESIDENT 
Miss Laura Hyatt, CLU, Mutual Life 
of Canada, is the first woman to be 
elected president of the Life Under- 
Writers Association of Niagara Falls, 





Vntario, Vice-president is Percy Haine; 
secretary is S. A. Mooney, and treasurer 
is J. A. Scott. 





Managerial Get-Together 


A suggestion made to the New 
York State Life Underwriters Asso- 
ciation by its president, Ralph G. 
Engelsman, for a get-together of all 
agency managers and general agents 
of the state who care to attend, as 
well as life agency officers whose 
territory includes this state, has met 
widespread endorsement. As a re- 
sult, meetings have been called for 
Saratoga, N. Y., February 21-22. Ob- 
jective of the conference is to dis- 
cuss subjects of current importance 
to agency offices. 











Committee Sets Dates For 


Texas Tri-City Congress 


The annual tri-city sales congress of 
the Texas Association of Life Under- 
writers will be held at Houston, San 
Antonio and Dallas on January 28, 29 
and 30 respectively, with four national 
authorities on life insurance, including 
the vice-president of the National Asso- 
ciation, on the program. 

Members of the team who will give 
addresses in all three cities will include 
John A. Witherspoon, general agent at 
Nashville for the John Hancock Mutual 
Life and vice-president of the National 
Association; Dr. William B. Bailey of 
Hartford, economist for the Travelers; 
Stanley E. Martin, general agent at 


Columbus, O., for the State Mutual Life, 


and Robert B. Coolidge of Hartford, 
ne of agencies for the Aetna 
Life. 

The Texas sales congress committee, 
working under the general direction of 
Jul B. Baumann, Houston, president of 
the Texas association, comprises John 
P. Costello, Dallas, Southwestern Life; 
H. D. Mouzon, Fort Worth, manager, 
California-Western States Life; William 
Sexton, Houston, agency secretary for 
Great Southern Life, and Paul Creamer, 
San Antonio, manager, Southwestern 
Life. 





GROWTH OF GOLDSTEIN AGENCY 


Including Combined Life and Annuity 
Production, It Moved From 35th to 
3rd Position in Co. Since June, 1938 
Meyer M. Goldstein, general agent, 

Connecticut Mutual Life, New York, 

reports an increase for 1940 of approxi- 

mately 18% in paid-for volume (life 
insurance and annuities) over compara- 
tive results for 1939. He succeeded his 
predecessor in June, 1938, and the rela- 
tive standing of his agency in Connecti- 
cut Mutual for both life insurance and 
annuities —out of seventy-one general 
agencies —has been as follows: June, 

1938, 35th; December 31, 1938, 7th; De- 

cember 31, 1939, 5th; December 31, 1940, 

3rd. In life insurance production, ex- 

clusive of annuities, the Hartford agency 
was third last year.. The Fraser Agency, 

New York, was first; Zimmerman Agen- 

cy, Chicago, second. Fraser and Zim- 

merman were also first in life produc- 
tion including annuities. 
Mr. Goldstein is also founder of two 





affiliated companies: Estate Analysis 
Co. and Pension Planning Co, Estate 


Analysis Co. was established in 1934. 
In last two and a half years close to 
1,000 estates have been analyzed. In 
addition the company has an annual 
review service. 

Pension Planning Co. has designed 
and executed plans for some forty-five 
organizations. Estate Analysis Co. and 
Pension Planning Co. operate on a fee 
basis only. 





W. H. KEE AGENCY MEETING 
William H. Kee, general agent for 
the Mutual Life of New York in Brook- 
lyn, addressed his agency’s first meeting 
for 1941 on Monday, January 6, with 
a review of the past year and a glimpse 
into the future. Max Haas, district 
manager at Jamaica, and Joseph E. 
Kunken, district manager at Hempstead, 
were awarded prizes for outstanding 
personal production in 1940. 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 











HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 


90 John Street, New York 
Telephone BArclay 7-3428 











John Hancock Mutual Drops 


Airline Passenger Limits 


The John Hancock Mutual has re- 
moved all limitation in life insurance 
coverage on fare-paying passengers on 
licensed commercial airlines traveling 
within continental United States. 

Commenting on the safety record es- 
tablished by the airlines, President Guy 
W. Cox of the John Hancock said “The 
company has never charged extra pre- 
miums for passenger travelers accepted 
with flying restrictions. Now, in recog- 
nition of demonstrated safety, the com- 
pany will not impose any restrictions as 
to frequency of flights or as to amount 
of life insurance in policies to be issued 
on the lives of fare-paying passengers 
using duly licensed commercial airlines 
while traveling on regularly scheduled 
passenger flights over established air 
routes within the continental United 
States.” 





TO BEGIN CHICAGO FORUMS 





Holgar J. Johnson to Tell Association 
Members What Public Thinks 
About Life Insurance 
The Chicago Association of Life Un- 
derwriters will begin its Saturday morn- 
ing forum sessions January 18 when 
a detailed account of “What the Public 
Thinks About Life Insurance” will be 
given by Holgar J. Johnson, president, 
Institute of Life. Insurance. His talk 
will be based on contents of letters 
received at his office in relation to the 
institute’s advertising campaign in daily 
newspapers. Two members of Mr. John- 
son’s staff will assist him in making this 

presentation. 

Speakers at the forum will include 
President Houze of the Chicago asso- 
ciation and President Harry T. Wright 
of the National Association. The forum 
meetings will be held for ten weeks. 

A feature of the sessions will be the 
naming by general agents of leading pro- 
ducers who will be seated at the speak- 
ers’ table. Each Saturday twenty 
agents who are named by general agents 
as having made outstanding production 
records will be given this recognition. 
Enrollment for the series is limited to 
800 and indications are that there will 
be an oversubscription. 





MIGDALSKI JOINS NAT’L LIFE 
Major R. F. Migdalski, until recently 
managing agent in Brooklyn for the 
Mutual Benefit, is now with the Wells 
agency, National Life of Vermont, at 
55 Liberty Street, New York, where he 
will act as field manager and personal 
producer. 


CURRY HEADS SUPERVISORS 


Robert Curry, Aetna Life, has been 
elected president of the Life Agency 
Supervisors Club, Chicago, to complete 
the unexpired term of George Huth, 
who is now general agent for Provident 
Mutual. 
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American National Life 


Sells Overseas Business 

The American National of Galveston 
has sold its business in Puerto Rico, 
Hawaii and Cuba because of the un- 
certain international picture and the 
extra expense of supervision, according 
to G. S. McCarter, superintendent of 
agencies, speaking to members of the 
Dallas and Fort Worth agencies at a 
luncheon Monday. 

Approximately $10,000,000 of business 
was involved in the sale. The Hawaiian 
and Puerto Rican business was sold to 
the Lincoln National Life; the Pan- 
American Life of New Orleans took 
over the Cuban Ordinary business, and 
the Cuban Industrial business was sold 
to a new company formed by Cuban 
business men to take it over. 


STATE MUTUAL WELL AHEAD 


Large Percentage of Agencies Con- 
tributed to Gain; Not-taken Experi- 
ence at Low Level 
State Mutual Life made a paid busi- 
ness gain in December, which was the 
eleventh consecutive month of increase 
in 1940, the total paid business of which 
was 19.48% ahead of 1939. The company 
states that 78% of its agencies con- 
tributed to the year’s gain. Those 
agencies, it adds, also produced 85.3% 

of the total volume. 

Losses in production were shown in 
only four states, though State Mutual 
operates in twenty-eight and District of 
Columbia. Five more agencies wrote a 
million or more of business than dur- 
ing 1939. Five agencies also paid for 
the largest volume in their history. The 
not-taken experience in 1940 was the 
most favorable to be recorded by the 
company since 1920. State Mutual, which 
is always among the leading five com- 
panies in persistency, has just had its 
best persistency since records have been 
kept. 


U. S. LIFE STOCK ISSUED 
The 25,000 shares of capital stock of- 
fered to stockholders of the United 
States Life as part of a recently an- 
nounced expansion program have been 
fully subscribed and paid for, according 
to George M. Selser, executive vice- 
president. The capital of the company 
now totals $500,000, with 125,000 shares 
at $4 par value. The new shares were 
issued with pre-emptive rights to stock- 
holders to subscribe for one additional 

share for each four shares owned. 











The Colonial Life of Jersey City has 
promoted Ralph S. Abraham to local 
manager at Johnstown, Pa, 
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A SELF-APPOINTED COMMITTEE 
CAUSES RESENTMENT 

Consensus of opinion in the life in- 
surance business is that the so-called 
People’s Committee to Defend Life In- 
surance and Savings should fade into 
oblivion. It caused enough disturbance 
among policyholders during the recent 
national election. A handful of men, 
none of them in the life insurance busi- 
ness, got out a great mass of incendiary 
literature which made policyholders be- 
lieve their policies would be worth half 
of their face value if there were not a 
change in ‘the national administration in 
Washington. Numerous general agents 
were kept busy answering telegrams and 
letters in which answers they gave as- 
surance that life insurance contracts 
were not in any peril, but would grow 
in value as the policies grew older. 
The literature furnished enough evi- 
dence of the committee’s activities to 
alarm the insurance business. Naturally, 
there has been considerable interest in 
life insurance to know who is the moti- 
vating force behind the committee and 
nothing has been learned which has 
given insurance people confidence in the 
committee. 

The name itself is misleading. It is 
not a “people’s committee” representing 
all policyholders and others who have 
savings, but is a decidedly limited num- 
ber of men, some of them duped. A 
committee to represent all policyholders 
of all companies would have a job on 
its shoulders which is adequately han- 
dled by company management and state 
supervisory officers. Who could appoint 
such a committee which is representative 
of the entire insured, and who would 
supervise the committee? How could 
it be kept from going under the control 
of promoters and politicians? In the 
case of an individual company or two, 
there are 
in those 


now groups of policyholders 
companies appointed to keep 
an eye on administration, and make con- 
structive suggestions, but these are 
strictly internal affairs. 

An announcement about policyholders 
made this week caused considerable in- 
terest. It is that of O. J. Arnold, presi- 
dent of Northwestern National Life, who 
plans a series of meetings of policyhold- 
ers of his own company at which officers 
will report upon their activities, and the 
policyholders will be encouraged to ask 
questions. This will be a family affair 
prove constructive, 

For some years the president of the 


and should 


John Hancock Mutual Life has made 
his annual report on the financial con- 
dition of the company to an audience 
of John Hancock Mutual Life policy- 
holders. These meetings, held early in 
each year, have been in the John Han- 
cock auditorium, are largely attended 
and are harmonious. 





PRICE INFLATION AND NATIONAL 
DEFENSE PROGRAM 
Writing in the economic review edition 
of the Chicago Journal of Commerce 
Harold G. Moulton, president of The 
Brookings Institution, gives it as his 
considered judgment that there is no 
economic necessity for any substantial 
price inflation in connection with the 
present emergency defense program. If 
it occurs, he says, it will be because of 
a lack of adequate understanding of the 
sources of price disturbance or the 
adoption of unwise administrative pro- 
cedures rather than because of any in- 
herent economic impossibility of meet- 
ing defense burdens on the existing level 

of prices. 





Arthur L. Zimmerman, secretary of 
T. C. Moffatt & Co., insurance agency 
of Newark, N. J., has been elected wor- 
shipful master of Kane Lodge, No. 55, 
F. & A. M. He is also vice-president 
cf the Essex County Insurance Agents 
Association and active in boys’ work of 
the Newark Y.M.C.A. 

* * * 

John H. Chalenor, secretary of the 
Firemen’s of Newark in charge of the 
New York City branch office, is rap- 
idly recovering from a serious operation 
and expects to return soon to his office. 

x * * 


Oscar H. West, Jr., son of the man- 
ager of the Virginia Association of In- 
surance Agents, who recently entered a 
hospital in Richmond for removal of a 
knee cartilage, will soon join the naval 
air corps at Pensacola, Fla. for training 
in the service of his country. He has 
been engaged in learning the tobacco 
business since his graduation from the 
Virginia Military Institute a year or 
sO ago. 

* * x 

Lewis W. S. Chapman, Life Insurance 
Sales Research Bureau’s editor, talked 
before the Charles B. Knight agency, 
Union Central, New York, on Monday. 

* * * 


Russell Jacobus, new agent with the 
Irwin N. Relay agency of the Conti- 
nental American at Newark, for the past 
eleven years was golf professional at 
the Crestmont Country Club. 

* * * 

Roy LeCraw, insurance executive of 
Atlanta, Ga., on January 6 was inaugu- 
rated mayor of that city. 















WALTER H. WOLF 


Walter H. Wolf is a new assistant 
manager of the Western department at 
Rockford, Ill., of the American Insur- 
ance Co. of Newark. He will take over 
his new post soon and at present is 
manager of the jointly operated Detroit 
and Wayne County, Mich., office of the 
American and Security of New Haven. 


+ *: 2 
“i a Ledbetter, Jr., Oklahoma City, 
whose father appointed him “junior 
partner” on the day he was born several 


years ago, running a sizeable newspaper 
display ad at the time, sent to his many 
friends early this week holiday greet- 
ings for the entire Ledbetter family. 
His letter was somewhat unique in that 
his likeness appears at the top of the 
page with the notation under it “man- 
ager, health department.” He says that 
the new title is the result of a “pro- 
motion” due to the fact that “I’ve been 
taking a practical course in health in- 
surance for the past seven weeks,” and 
at present he is taking a post graduate 
course. From his picture (recently 
taken) he looks the picture of health. 
His father, E. R. Ledbetter, president of 
Ledbetter Insurance Co., is nationally 
known, active in Oklahoma insurance 
affairs and in the National Association 
of Casualty & Surety Agents. His 
agency represents the Aetna Casualty & 
Surety for casualty and bonding lines. 


* * * 


Dr. J. H. Finnegan, head of the de- 
partment of fire prevention engineering 
of the Armour College of Engineering, 
Chicago, will address the fire insurance 
students of the course sponsored by the 
Evening College of the University of 
Cincinnati and the Cincinnati Fire Un- 
derwriters Association, January 14. Dr. 
Finnegan is one of the foremost fire 
protection engineers in the country. In 
addition to heading the department at 
the Armour College, he heads a similar 
department of the Illinois Institute of 
Technology, and performs testing and 
research work for the Underwriters 
Laboratories. He will relax his almost 
invariable rule not to appear outside of 
Chicago as a compliment to his former 
pupil, Walter Alexander, who is in- 
structor of the classes in Cincinnati. 

x *k * 


Clarence A. Ludlum, 
president of the Home, 
Lauderdale, Fla., this month where he 
will remain for five weeks, after which 
he will go on a cruise to Buenos Aires, 
Montevideo, Rio and other places on 
the eastern coast of South America, re- 
turning April 7. 


retired vice- 
is going to Fort 








Thomas I. Parkinson, president of the 
Equitable Life Assurance Society of the 
United States, last week was elected , 
member of the board of trustees of the 
Atlantic Mutual of New York, pronj-f 
nent marine underwriting company, H, 
is also a director of the American Tek. 
phone & Telegraph Co., the Chase Na. 
tional Bank and other corporations, an( 
serves as a trustee of the Emigrant Ip. 
dustrial Savings Bank and of the Rocke. 
feller Foundation. 






ok * 


Raymond J. James, actuary of the 
Atlantic Life, has accepted appointmen 
as captain of a company to be formed 
in Richmond as-a part of the Virginia 
Protective Force commanded by Brig. be 
adier General Edward E. Goodwin) 
local agent of Emporia, who served 4 
regimental commander in the American 


expeditionary forces during the Worll ¥ 
War. Mr. James is a former officer of © 
the Richmond Light Infantry Blue 
battalion. 
* Ok Ok 

H. Donald Holmes of Summit, N. ia 
and Mrs. Holmes are now at Clear. 
water, Fla., for a Winter vacation. Mr 
Holmes is a well known local agent 


and a past-president of the New Jersey Fe ‘ 
Association of Underwriters. ‘i 


Justice iiaieaiies W. Chamblies of the 
Tennessee Supreme Court, vice-presi- 
dent of the Provident Life and Acci- 7 
dent, has been given a gold watch by & 
directors, officers and department heads F 
of the company. ee 

ee A 

Edward B. Field, who had been with @ 
the Travelers for more than thirty-five 
years, has retired. For thirty years he 
was manager and advisory manager in 
the Hartford branch. He _ joined the 
company in 1904, spent two years a 
manager at Toledo, another two at Min- 
neapolis and then went to Hartford. | 
When he first took charge of the Hart- 
ford office the volume of casualty busi- 
ness was small but he built it up to | 
rank among the company’s leading cas- 
ualty offices. 


= 


* * * 


B. P. Carter, Jr., son of B. P. Carter, 
manager at Richmond for a group, of 
fire companies, is recovering from injur- 
ies suffered during the Christmas holiday 
while motoring from Orange, Va. to § 
Richmond, His car was overturned when 
struck by another on the highway. 
Graduate of the Virginia Military Insti- 
tute, he received training for a year in 
the home office of the National Fire at 
Hartford. He is now working in his 
father’s office in Richmond. 

* * * 


lenkel 


Arthur B. Purvis of Montreal, who is 
well known now in the United States in 
his capacity of director general of the 
3ritish Purchasing Commission in_ the 
U.S.A., is a director of the Sun Life of 
Canada and a member of the Canadian 
board of directors of the Liverpool & 
London & Globe. 

* 


* + 9 
Philip M. Lorton, special agent, fire 
lines, of the Travelers Fire and Charter 
Oak Fire, with his headquarters in In- 
dianapolis, has been called for military 
service as of January 17. 
* 














Newly rt Oa bee er for the 
township of Maplew ood, N. J, i 
Thomas Ingham, assistant solicitor. of 
the Prudential. A resident of the town 
for sixteen years, Ingham is also Essex 
County American Legion judge advo- 
cate and a past commander of Maple: 
wood Post. 

x ok Ok 

R. A. Mitchell, Los Angeles marine 
manager for the Insurance Co. of Nort 
America, has been elected president of 
the Los Angeles Foreign Trade Ass0- 
ciation, composed of manufacturing 
firms and importing and_ exporting 
houses in that city and vicinity. 
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Godfrey N. Nelson: Tax Expert of 
New York Times 

One feature of the financial section of 
the New York Times which insurance and 
other business men and lawyers read is 
the series of articles on taxation writ- 
tn by Godfrey N. Nelson. Interesting 
and informative as these articles are, it is 
somewhat distressing to the business man 
that there are so many angles of taxation 
that a great expert can write so exten- 
sively 2nd continuously exploring and_in- 
terpreting the angles of this subject. They 
certainly show that the average person is 
a babe in arms when it comes to under- 
standing the taxation situation. In view 
of the wide interest taken by the insurance 
and business fraternity in Mr. Nelson’s 
articles the writer believes that some facts 
about his personality and his authority will 
interest readers of this page. 

Mr. Nelson is secretary of the company 
which publishes the New York Times, is 
a director of the New York Times Com- 
pany, and for many years was counsel 
for the Times in charge of tax matters 
as well as general advisor in accounting 
an financial matters. 

Educated in public schools of New York 
and Adclphi College, Brooklyn, Mr. Nel- 





son was admitted to the New York bar 
in 1904 and in 1907 received a C. P. A. 
certificate from the University of the 
State of New York. He practiced law 
from 1904 until 1920 at 120 Broadway 
and then moved his office to the New 


York Times Building. He was made sec- 
retary of the New York Times Company 
in 1932. 

In 1908 Mr. Nelson was engaged in the 
preparation of cases for indictment and 
trial in the District Attorney’s office of 
New York County during the administra- 
tion of William Travers Jerome, where 
he assisted the late Charles M. Perkins, 
then in charge of the drafting of indict- 
ments, who later became District Attorney 
of New York County. 

Mr. Nelson practiced law as a tax law- 
yer since 1913 when the Constitutional 
amendment was adopted which made. in- 
come tax possible, and he has been writing 
on the subject of taxation almost continu- 
ously since 1915, The present series of 
articles on excess profits tax appearing 
in the Wednesday issues of the New York 
Times will soon be published in book form. 

Mr. Nelson is the author of several 
books on Federal taxation, including two 
cditions of “Income Tax Law and Ac- 
counting,” and many newspaper and maga- 
zine articles on various subjects of finance 
and taxation. During the last eight years 
he has contributed regularly to the col- 
umns of the Sunday financial section of 
The New York Times, 

_ After the war Mr. Nelson was counsel 
i some famous tax cases. He was the 
attorney of record in the Todd Shipyards 
Case, involving several million dollars, in 
which he was associated as counsel with 
the Hon. Joseph P. Cotton of MacAdoo, 
Cotton & Franklin; Arthur E. Goddard 
of Cullen & Dykman, and Judge John J. 
Fitzgerald. Mr. Nelson was attorney in 
the tax case of Atlas Crucible Steel Co., 
in which he was associated as counsel with 
the Hon. Thomas W. Gregory, Attorney 


























General under President Wilson, and the 
Hon. John Lord O’Brian, Assistant At- 
torney General. 

Mr. Nelson was attorney in many im- 


portant tax cases for the late George 
Gould and Edwin Gould. For many years 
he was tax attorney for Warner Bros. 
Pictures, Inc., motion picture producers. 

Mr. Nelson was elected a member of 
the board of directors of the New York 
Times Co. to fill the vacancy caused by 
the death of Publisher Adolph Ochs. He 
is a member of the New York County 
Lawyers Association, the New York State 
Bar Association, the American Bar Asso- 
ciation, United States Chamber of Com- 
merce, Merchants Association of New 
York (of which he is a member of the 
committee on taxation and revenue). He 
is a Mason and a Shriner (Almas Tem- 
ple, Washington, D. C.). 

In a talk with the writer Mr. Nelson 
said: “My studies in taxation have nat- 
urally caused me to form rather definite 
concepts of the various elements that en 
ter into taxes, particularly those on im- 
come. I believe that taxes should be im- 
poscd for revenue only and not for the 
purpose of accomplishing social reforms. | 
ain strongly opposed to the Capital Gains 
tax because I believe that capital increment 
is not income.” On that subject he con- 
tributed to a symposium of Duke Univer- 
sity Law School a widely rcad statement, 
“The Case Against Taxation of Income 
from Capital Gains.” 

With regard to his concept of the tax- 
tion of business he gave views which were 
printed in 1939 in a report of the Com- 


rittee of the National Tax Association 
on Federal] Taxation of Corporations, 
which views have had considerable cur- 
rency. His position was stated as fol- 
lows: 


“In my opinion undistributed profits of 
a corporation do not constitu'e savings of 
the stockho'ders. Nor e-n I concur in 
the statement that undistributed carnings 
are ‘savings of a corporation. Undistrib- 
uted earnings are considercd to be the 
excess of ‘net income’ over the amount 
distributed. But ‘net income’ is a_ statu- 
tory term whose definition merely governs 
the calculation of an amount subj-ct to 
the income tax without regard to whe her 
such amount could be paid out as dividends. 

“In this connection I hove no quarrel 
with the theory on which the net income 
for income tax purposes is ‘determined. 
Necessarily, the ‘net income’ has to be 
more or less arbitrarily determined. Dut 
savings of either a corporation or its 
shareholders should not be arbitrarily ar- 
rived at. It has been conceded generally 
that earnings are not always distributable 
and that until they are distributed they 
are subject to all the risks of a ‘going 
business.’ And I contcnd that as long as 
the earnings are at the risk of the business 
they are not savings. 

“T would rather grant to all industrial 
enterprises, whether conducted by individ- 
uals, partnerships or corporations, uniform 
taxation in respect to their earnings. Un- 


distributed earnings should not be sepa- 
rately taxed unless they are determined 
to be unreasonable by some such test as 
that afforded by Section 102 of the Rev- 
enue Code.” 


New Florida Commissioner 
J. Edwin Larson, who was inducted into 
the office of State Treasurer and Insur- 
ance Commissioner of Florida on January 
7, has a large following of friends among 
leading insurance men of the state. L. P. 
McCord of Jacksonville, vigorous crusader 
for insurance education in both the state 
and the nation and chairman of the edu- 
cational committees of both the Florida 
and the National Associations of Insur- 
ance Agents, has worked with the new 
commissioner, also a resident of Jackson- 
ville, for many years in business and civic 
activities, and highly praises him. 

“The members of the Florida Insurance 
Agents Association have every confidence 
in the integrity and ability of new In- 
surance Commissioner Larson and wish 
for him a highly successful administra- 
tion,” writes Hunter Brown of Pensacola, 
president of the fire, casualty and surety 
agents group. “We pledge him our full 
cooperation and support in the conduct 
of his office which we have every reason 
to feel will be on that basically sound 
principle, ‘To support right principles and 
oppose bad practices in underwriting.” 

W. V. Knott, retiring commissioner, 
had been the department head for twenty- 
one years and in the state’s service 
for nearly forty years. While the new 
term did not begin until January 7, Mr. 
Knott resigned on the third, as a matter 
of organization convenience, and Gov- 
ernor Cone named Mr. Larson to suc- 
ceed him for the short period. 

Perhaps at no time in the history of 
the state will insurance have in high po- 
sition at the capital better understanding 
of the business in all its relations. Con- 
tributing to this is the fact that Ralph 
Davis, executive secretary to Governor 
Holland, has a wide knowledge of insur- 
ance, gained in his three years as a dep- 
uty under Mr. Knott. He is particularly 
well posted on workmen’s compensation, 
under which there are now more than 
twelve thousand business organizations 
covered. As department contact with the 
casualty organizations in New York and 
other headquarters Mr. Davis has come 
into the widest sort of knowledge of what 
this new but rapidly growing section of 
insurance means in the state. 

* * * 


Lloyd’s 1941 Committee Completed 


As only three nominations have been 
made for election to the Committee of 
Lloyd’s for 1941, to fill the vacancies 
created by the retirement in rotation of 
Sir Percy Mackinnon, Sir Stanley J. 
Aubrey and D. E. W. Gibb, there wiil 
be no need for a ballot. 

The nominees are T. A. Miall, L. H. 
Tufnell and G N. Rouse, all of whom 
will return to the committee next year 
after having been out of office for the 
statutory period of one year. Mr. Miall 
was deputy-chairman of Lloyd’s in 1938. 

a i 
Booklet of Insurance for Banks 
Articles 

In a thirty-two page supplement the 
magazine Banking, journal of the Ameri- 
can Bankers Association, has gathered 
together the valuable series of articles 
on insurance for banks which were 
written for the magazine by Horace W. 
Ervin of Albert Frank-Guenther Law, 
Inc, a New York City advertising 
agency; and Harold G. Eberle, manager 
of the insurance department of Hart- 
ford-Connecticut Trust Co, Hartford. 
In getting the material for these articles, 
the best symposium of the kind I have 
ever seen, the authors received the co- 
operation of all the Hartford insurance 
companies; of the Home Insurance Co., 
Royal - Liverpool Groups and_ others. 
Among other subjects covered were 
simplified insurance control, property 
insurance outline, material damage in- 
surance, legal liability insurance, pack- 
aged insurance for banks, loopholes for 
forgery, insurance for borrowers. 

Mr. Eberle is a graduate of Trinity 
College and he entered the employment 
of the Hartford-Connecticut Trust Co. 
as a runner after having spent a year in 
the cost department of a Hartford con- 
cern. In 1933 he was asked by the bank 
to make a special study of its insurance 
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coverages with objective of straightening 
out and broadening coverage. He did 
an unusually good job of it. Mr. Ervin 
was with the Chase National Bank of 
New York before going into the adver- 
tising field. 

Banking has only a limited number 
of copies of its “Insurance for Banks” 
supplement. 

* * * 

Capt. Hammersley on the Spirit 

of Britain 


Although it takes a long time for them 
to arrive, nearly all the insurance men 
who do business with England or who 
know persons there for other reasons, 
have received long letters of a personal 
nature which are full of human interest. 
Many of them are more or less routine 
in that they tell of the same experiences 
that others have with shelters, blackouts 
and putting out fires. 

There is a novel note, however, in the 
letter which has been received in this 
country from Captain E. G. Hammers- 
ley, who for years commanded various 
ships of the Ellerman Line running from 
New York to the East. His last shin 
was the “City of Windsor.” He is well 
known to many of the insurance frater- 
nity as well as shipping interests. He 
retired some years ago. Always greatly 
interested in sports, he looked forward 
on his arrival in New York to seeing 
some baseball games. Herewith are some 
paragraphs from his letter which will 
be particularly interesting to baseball 
fans. 

“When I wrote last I reported that 
our district has been fortunate as re- 
gards raids, but oh, boy, we have now 
had thirty-four successive nights and 
days of intensive stuff; plenty of damage 
in this district, but so far the big fellow 
marked ‘Shortlands’ has still to arrive. 
A few tiles off the corner of our house 
is the only damage so far, and that I 
expect is from shell splinters from our 
own big guns that are in the vicinity 
and we are taking it just as it comes. 
Very often we see a dog fight in the sky 
during the day and it now seems part of 
a day’s work to us and everyone else 
in England. You would laugh at some 
of the dry humor exhibited by some 
who have been bombed out. One chap 
vho has had his roof burned com- 
pletely off through an incendiary bomb 
advertises on a chalk board: ‘Nice Airy 
Flat To Let.’ 

“Another whose shop windows have 
been blown out says ‘Open As Usual But 
More So.’ A saloon keeper boarded up 
where once his windows were and 
chalked on: ‘We Have No Panes Dear 
Mother Now.’ So there it is. you good 
people, there is the spirit of England, 
and no nasty German can destroy it. 
As regards that ice-cream chap whose 
ships have lately won the Mediterranean 
Stakes after winning a few small races 

(Continued on Page 23) 
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Of National Union, Dies 


HAD BEEN RETIRED SINCE 1931 





Chief Executive of Company for Thirty 
Years After Its Start°in 1901; Was 
Close to Mellon Interests 





Funeral services were held Wednes- 
day afternoon in Pittsburgh for Elmer 
E. Cole, former president and director 
of the National Union Fire’-and long 
an outstanding fire insurance leader in 
Pittsburgh, who died of pneumoriia on 
Monday at the Norwalk, Conn., General 
Hospital. In his eightieth year, he-had 
been inactive in fire insurance since he 
retired in July, 1931, as president of 
National Union. 

Mr. Cole is survived by his widow, 
Mrs. Mary Sinclair Cole; two daughters, 
Mrs. Joseph L. Ray and Mrs. Holgar 
J. Johnson; two sons, Cecil D, Cole and 
E. E. Cole, Jr.; one sister, Mrs. Joseph 
Reger, and three brothers, B. D. Cole 
and O. K. Cole of. West Palm Beach, 
Fla., and H. D. Cole of New York. E. E. 
Cole, Jr., is head of the New York City 
office of the General of Seattle. B. D. 
Cole is one of the leading insurance 
agents in Florida, and the son-in-law 
of E. E. Cole, Holgar J. Johnson, is 
president of the Institute of Life In- 
surance, which has headquarters in New 
York City, and was formerly Penn Mu- 
tual Life general agent in Pittsburgh. 

Born in 1861 

For thirty years E. E. Cole was the 
chief executive officer of the National 
Union Fire, serving as secretary five 
years and president twenty-five years. 
A forceful personality, he was widely 
known for his aggressive underwriting 
policies and his pioneering into new 
fields of fire insurance. Born in Park- 
ersburg, W. Va., in 1861, he gained his 
early insurance experience as a_ local 
agent in Roanoke, Va., and later for 
some years was Middle Department spe- 
cial agent in Pennsylvania for the Con- 
tinental of the America Fore Group. 

On February 14, 1901, Mr. Cole, to- 
gether with James W. Arrott and some 
others in Pittsburgh, organized the Na- 
tional Union Fire Insurance Co. with 
capital of $500,000. Mr. Arrott was pres- 
ident and Mr. Cole secretary, but the 
latter was head officer in charge of in- 
surance affairs. In 1906 Mr. Cole be- 
came president and remained in that 
post until he retired in 1931 to be suc- 
ceeded by John M. Thomas. 

During the thirty years in which Mr. 
Cole was president the company made 
steady progress, until the depression 
which started late in 1929 cut into the 
strength of that company as well as 
into practically all others. The com- 
pany’s financial structure grew from the 
initial capital of $500,000 and surplus of 
250,000 to total assets of more than 
$23,000,000. In 1931 the National Union 
had capital of $5,500,000 and a surplus 
to policyholders of more than $8,000,000. 
To Mr. Cole personally went much of 
the credit for the company’s expansion 
because of his tremendous energy, op- 
timism and deep knowledge of insurance. 

Other Companies Acquired 

Until 1913 the growth of the National 
Union was entirely from its own writ- 
ings. In that year it acquired control 
of the Calumet Insurance Co. of Chi- 
cago and in years after that acquired 
the Union of Pittsburgh, Birmingham 
Fire of Pennsylvania, Atlantic of Mi- 
ami and American Founders Fire of 
Milwaukee. The National Union In- 
demnity was a casualty running mate 
for a while. Of these only the Birming- 
ham is a separate company today. 

In February, 1901, the National Union 


E. E. Cole, Former Head 


opened offices consisting of two small 
rooms on the third floor of the Stand- 
ard Building on Wood Street in Pitts- 
burgh. The following year the com- 
pany moved into a four-room suite on 
the eighteenth floor of the new Arrott 
Building, also on Wood Street. The 
National Union built its own handsome 
home office building in the early twen- 
ties, moving there in 1923. 

On the National Union board have 
long been members of the great Mellon 
family of Pittsburgh. Andrew W. Mel- 
lon, late Secretary of the Treasury un- 
der Presidents Harding, Coolidge and 
Hoover, was a director and also a vice- 
president of the company while Mr. 
Cole was president. Richard K. Mellon, 
president of Mellon National Bank, and 
W. L. Mellon, chairman of Gulf Oil Co., 
are now on the board. 

Tributes to Mr. Cole 

T. Magill Patterson, a former employe 
of the National Union Fire and now 
secretary of the Pennsylvania Fire at 
the Philadelphia office, ten years ago 
wrote some recollections of the early 
days of the National Union Fire from 
which the following is taken: 

“President Cole and my father had 
been brother special agents and friends 
for many years and as I had been in 
the business only a short while and 
was open for a good prospect father 
got me a job with the company then 
being formed. I remember that I start- 
ed to work a few days before the first 
of the month and my salary did not 
start until the first, but Mr. Cole said 
his didn’t either, so I thought I could 
give a few days’ free services if the 
secretary of the company could. 

‘We had a lot of work to do and 


(Continued on Page 17) 


New York Exchange Amends 
Pro Rata Reduction Rule 


The New York Fire Insurance Ex- 
change at its January meeting on Wed- 
nesday adopted an amendment to the 
pro rata reduction rule providing for its 
application to a mortgagee interest, 
variable as to amount, in furniture and 
fixtures only, when the policy covers the 
mortgagee only and the owner has no 
interest in the insurance. 

Nubel & Reilly, Inc., 111 John Street, 
New York City, representing the Bank- 
ers & Shippers, was elected to Class 3 
membership, being a change in name 
from the Walter Agency, Inc. The 
exchange voted to hold the next meet- 
ing on February 11 because the regular 
meeting date comes on a holiday, Feb- 
ruary 12, 





N. Y. C. Agents to Elect 


The annual dinner meeting of the 
Association of Local Agents of the 
City of New York will be held on 


Tuesday evening, January 14, at 6 o’clock 
at the Drug & Chemical Club, 85 John 
Street. A nominating committee, headed 
by John F. Honness, has chosen the 
following slate of officers for election: 
president, A. J. Smith; vice-president, 
Charles Bellinger; secretary - treasurer, 
FE. Stanley Jarvis. For the executive 
committee Elmer J. Hopper, George F. 
Kern, Gustave R, Michelson, Robert F. 
Wright and Edgar V. Treacy were se- 
lected. 


CHARTER OAK IN W. VA. 


The Charter Oak Fire, which has re- 
cently increased its capitalization from 
$500,000 to $1,000,000, has been licensed 
and authorized to do business in West 
Virginia. First organized in 1935, the 
Charter Oak Fire, one of the Travelers 
companies, immediately entered twenty- 
five states and since then has been ad- 
mitted into six additional states, 





It's Inventory Time Again! 


The beginning of a new year finds the far- 
sighted Agent both reviewing the past and 


planning the future. 


It is a good time to consider the bearing on 
his career of association with a sound, 
service-minded company. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
NEW YORK OFFICE: Central Fire Agency, Inc. 


92 William St., N. Y. C. 


CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 


ieee Montgomery Street 
Marine — 222 Sansome Street 


Complete Nation-Wide Insurance 
Facilities for Agents and Brokers 
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Fiftieth Anniversary 
WARNER TRIBUTE TO AGENTs 








President Thanks Some 4,000 Produce, | 


for Their Loyal Cooperation and Sup. 
port; History of Company 





To mark its fiftieth anniversary the © 


Queen Insurance Co. of 


America i — 


distributing to each of some 4,000 agent; F 


a memorandum pad and holder, special) 
designed with a commemorative plate 
In a letter addressed to Queen agent; 


HAROLD WARNER 


and referring to this souvenir, Harold © 


Warner, president, makes the following 
comments: 

“As we review the company’s growth 
through a momentous half century, we 
recognize that the real constructive force 
back of the company’s strong, 
rise has been the ability and_ loyalty 
of its representatives, and to you we 
extend our sincere thanks for your con- 
sistent cooperation and support.” 

The growth and success of the Queen 
since its incorporation in New York 
State in 1891, has been outstanding. 


Prior to this incorporation, the Queen § 
of Liverpool had been active in_ the | 


United States for over thirty years, hav- 
ing entered the country in 1866, with 
an office located at 117 Broadway, New 
York City. The first statement filed 
with the New York Insurance Depart- 
ment indicated that the eight months 
operation in this country produced net 
premiums of $91,429 and net losses $21; 


Steady Growth of Company 
The company showed steady growth, 
moving several times to larger quar- 
ters. In 1891, when the step was taken 
to incorporate the Queen of America, 


the New York office was at 60 Wall 


Street. Prior to this incorporation the 
Royal had purchased control of the 
Queen of Liverpool. The American | 


company started business with $500,00 | 


capital and $1,000,000 surplus, and lo- 
cated its new offices at 49 Cedar Street. 
From the outset of its operations the 
Queen of America aggressively extend- 
ed its fields of operation and developed 
a substantial agency organization. _ Its 
accomplishments are evidenced by the 
financial statement for 1939 in which are 
found the following figures: premium in- 
come, $7,227,804; admitted assets 
553,514; surplus to policyholders $14; 
261,830; liabilities including reserves for 
unearned premiums, losses, taxes an 
other items of incurred liability $9,291; 
683; capital, fully paid in, $5,000,000. 


ay 





BROKERS’ MEETING JAN. 15 . 

The General Brokers Association will 
hold its installation meeting at the Hotel 
Edison, 228 West Forty-seventh Street, 
New York City, on Wednesday evening, 
January 15, at 8 o'clock. 
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Security of New Haven Celebrating 
100th Anniversary This Year 


A comprehensive sales and educational 
program designed to help its agents in- 


crease their income, as well as a new 


trademark, a nation-wide advertising 
campaign in insurance publications and 
liberal use of direct mail to insurance 
prospects will feature the one-hundredth 
anniversary year program of the Secur- 
ity of New Haven, which will celebrate 
its 100th birthday in 1941. 

“With a great national defense effort 
under way in this country and still to be 
paid | for, this is no time to dwell on the 
past,” according to Peter J. Berry, presi- 
dent of the Security and its affiliated 
companies, the East & West and the 
Connec ticut Indemnity, 

“It is interesting, of course, as well as 
significant, that the Security has weath- 
ered a full century of wars, panics, de- 
pressions, and conflagrations and has 
merged stronger than ever. But that 
alone won’t butter many parsnips for the 
man on the firing 2 agent. 





Need for Increased Income 

“Everybody is going to have to pay 
increased taxes to pay for national de- 
fense, and the best way to meet these 
new inroads is to increase one’s income. 
The Security in its 100th anniversary 
year is therefore going to proceed on 
the basis that ‘The best defense is a 
strong offense’.” 

In a preliminary letter being sent to 
all agents, Mr. Berry announced that 
shortly after the middle of January all 
agents of the Security and its affiliated 
fire companies would receive a large 
loose-leaf book entitled “Selling Secur- 
ity.” Designed by the company’s home 
office production staff, this will empha- 
size twenty-three different forms of in- 
surance coverages and their sales. When 
the 1941 campaign is completed, this 
book will serve the agent as a complete 
sales and educational library. 

The company’s new trademark, in- 
spired by an incident in the Revolution- 
ary War, will be featured on the front 
cover of the sales manual. According 
to Mr. Berry, it will be “a work of art 
adequately symbolizing what the com- 
pany stands for—strength, dependability, 
protection.” 


Berry Pays Tribute to Predecessors 

Mr. Berry in his letter also paid 
tribute to his’ three most recent prede- 
cessors in office—Walter D. Williams, 
lately retired on‘account of ill health, and 
the late John W. Alling and Victor Roth, 
who guided the Security through the 
pertod of the San Francisco fire in 1906, 
when the company paid losses greater 
than its then capital. 

The growth of the Security from a 
marine company, founded to insure New 
Haven shippers in Clipper ship days, to 
a multiple-line company writing prac- 
tically all kinds of insurance except life, 
is traced in the January issue of the 
Security Broadside, the house organ re- 
cently instituted by the Security. <A 
feature of this is the display of seventy- 
two pictures of officers and members 
of the company’s production _ staff 
grouped around pictures of the com- 
pany’s various offices, charts showing 
the financial record of the parent com- 
Pany and its affiliates, and a list of cov 
erages written. 

The company’s history proper is briefly 
but graphically shown in forty- eight al- 
ternate panels of text and pictures done 
in imitation.‘ ‘movie film strip” style. 

In order to acquaint the company’s 


Kay Hart, N. Y 
BERRY 


PETER J. 


fieldmen with the 1941 program, group 
meetings were held in December in New 
Haven, Chicago and San Francisco under 
the personal direction of President 
Berry. 

History of Security 


In reviewing the formation and devel- 
opment of the Security the new illus- 
trated history says: 

One-hundred years ago when _ the 
Yankee clipper ship was the fastest thing 
afloat, the City of New Haven was 
known the world over as a busy seaport 
as well as the home of Yale University. 
New Haven “merchant princes” sent 
their ships and captains sailing the 
seven seas. 

To dock the hundreds of sailing ships 
using its harbor annually, New Haven 
had long since built “Long Wharf,” then 
the longest wharf in the United States 
and probably the longest in the world. 

In order to obtain adequate insurance 
on their ships and cargoes, New Haven’s 
“merchant princes” had to go to New 
York, Hartford, Boston or even London. 
This caused them both annoyance and 
delay. Early in 1841, therefore, a group 
of them successfully petitioned the Con- 
necticut legislature for a charter for an 
insurance campany of their own. 


Charter Powers 


The charter granted power “to insure 
all kinds of property, and to make insur- 
ance upon vessels, goods, wares, and 
merchandise, freigiit, bottomry and re- 
spondentia interest, and to make all and 
insurance appertaining to, or connected 
with marine risks, inland transportation 
and navigation; and also to insure all 
kinds of property of whatever kind or 
nature soever against loss or damage 
by fire, also lend money to bottomry 
and respondentia.” A further power 
“to make insurance upon life or lives,” 
never exercised, was annulled in 1862. 

In keeping with the company’s desire 
to write marine risks primarily, the first 
president, Josiah N. Clarke, was a “mer- 
chant prince” who had long engaged in 
foreign trade. For legal advice the com- 
pany had the services as vice-president 
of Gen. Dennis Kimberley, an outstand- 
ing attorney. The first board of di- 
rectors similarly was comprised of “mer- 





chant princes” and representative busi- 
ness men. 

In keeping with the best New E ngland 
traditions of sound finance, early in 1844 
the board of directors voted: “That the 
president and secretary be authorized to 
contract for a room on State Street, in 
the second story of Timothy Dwight’s 
Building, on a lease of five years from 
the first of May next, the rent not to 
exceed $135 per annum.” The company 
occupied rented quarters for nearly half 
a century. 


Starts Writing Fire Risks 


The discovery of gold in California 
was follovred by several years of active 
marine business for the young company. 
But soon the sailing ship had seen its 
best days. As the country struggled 
with the problems of reconstruction, the 
company turned its attention more and 
more to fire business. Fortunately, in 
1870 it obtained the services of Herbert 
Mason, 

As a result of gradually expanding its 
business westward, by 1887 the company 
was doing business in twenty states. 
In order to service its Western business 
more efficiently, a Western office was 
established in 1888 in Rockford, II. 

The development of the Security’ s 
Middle Western business will always be 
associated with the name of Walter D. 
Williams, Western manager, vice-presi- 
dent, president and director, who retired 
after nearly half a century in the in- 
surance business and twenty-eight years 
with the Security. 


San Francisco Fire Test Met 


Long before the turn of the twentieth 
century the Security’s financial strength 
and stability had frequently been chal- 
lenged by fire and other catastrophes. 
But it remained for the San Francisco 
fire of 1906 to put the company to the 
supreme test. Losses greater than the 
company’s then capital were suffered— 
and paid. In fact, the Security has 
paid its losses in full in every fire and 
disaster encountered. 

Prior to 1906 the management of the 
company was in the hands of the sec- 
retary. Since 1906, when John W. Alling 
became president, the “head of the 
house” has been the directing force in 
the company. Mr. Alling’s first con- 
tribution was in the field of investment 
management, his second in his choice 
of able assistants. 

Under Mr. Alling’s management the 
company soon outgrew its first owned 
home office. In 1910 a new and much 
larger one was built and occupied at the 
northeast corner of New Haven’s his- 
toric green. 

Many Veteran Agents 


growth has never tempted 
the Security to operate on other than 
an agency basis. Its officers, moreover, 
have always made a point of giving in- 
dividual attention to agency problems. 
\s a result, Security agents tend to be- 
come not only loyal business associates 
but close personal friends as well. To- 
day more than 20% of the company’s 
agents have been with it twenty-five 
years or more. 

Looking toward the future, the Secur- 
ity in 1917 obtained a charter for a cas- 
ualty affiliate, the Connecticut Indemnity 
Co. In 1923, in order to provide a 
broader outlet for its fire business, the 
Security launched a fire affliate, the East 
& West Co. of New Haven. In 1926, 
with the growth of its Canadian business, 


However, 


a Canadian departmental office was 
opened in Toronto. 
In 1931 the Security felt the time had 


come actively to enter the casualty field. 
The Connecticut Indemnity was there- 
fore launched. At first this company 
wrote only automobile bodily injury and 
property damage insurance. Its “Safe 
Driver’s Reward Plan” whereby acci- 
dent-free owners were able to earn a 
reduction in their premiums was soon 
generally adopted in the automobile cas- 
ualty field. 

As the Security neared its 100th birth- 
day in 1941, expansion continued to be 
the keynote of its activities. In 1939 
the Security increased its facilities for 
writing inland marine risks by opening 
its own inland marine department at the 
home office. This was shortly supple- 
mented by departmental marine offices 
in San Francisco and Chicago. Early 
in 1940 the Security also opened a new 
Western service office in Chicago 

Having just doubled its capital, the 
Connecticut Indemnity in 1940 again ex- 
panded its facilities in the casualty field, 
supplementing its automobile business 
with burglary, plate glass, general lia- 
bility and workmen’s compensation lines. 
Today the company operates in thirty- 
four states and has a country-wide claim 
service. 


E. E. Cole Dies 


(Continued from Page 16) 
the pace set by Mr. Cole was hard to 
follow. I arrived early, usually, and 
always found Mr. Cole on the job ahead 
of me, One night after a late dance 
I arrived home so late, or rather early 


in the morning, that I decided here 
was my opportunity to beat ‘Mr. Sec- 
retary’ in. I changed my clothes, took 
an early trolley, arriving at the office 
at 7:15, and there was Mr. Cole, fresh 
as a daisy. He didn’t look as thoug h 


he had been out all night to get there. 
either. 

“During the time I was with the com- 
pany I saw the one-man office force 
grow to a large organization and have 
with much interest watched its great 
development. It is always with pride 
that I remember I was the first employe 
and had that association with my secre- 


tary, boss and very good friend, Presi- 
dent E. E. Cole.” 
An Indefatigable Worker 

Guy E. Beardsley, vice-president of 
the Aetna Fire of Hartford, was with 
the National Union as a fieldman for 
about a year in the early days of the 
company. When the National Union 
celebrated its thirtieth anniversary in 


1931 he wrote concerning Mr. Cole: 

“My relations with Mr. Cole were 
always cordial. He was an yee ible 
worker and one of the most industrious 
men I have ever known. I was always 
iinpressed with the fact that he did 
more work than all the rest of us put 
together. A long trip to the West 
and back; every night on a sleeper and 
every day doing business in some im- 
portant center was the usual thing for 
him. At the same time he was thought- 
ful of his employes. During the Sum- 
mer I was unfortunate enough to injure 
my knee and had to spend a week of 
absolute quiet. I was living in an apart- 


ment on Craig Street with three other 
fellows and it made a great impression 
when one evening the ‘Big Boss’ cam 


to call on me.” 
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Neilson Edwards, Head 
Of Reins. Corp., Dies 


HELPED FORM CHASE SECURITIES 








Among Founders of Triplex Safety 
Glass Co.; Was Officer or Director in 
Many Business Concerns 





Neilson Edwards, president Reinsur- 
ance Corp. of New York and the Na- 
tional Reinsurance Corp., died January 
4. He had been ill for several weeks 
and was almost 54 years old. He was 
born in Philadelphia and educated at 
Episcopal Academy and University of 


Pennsylvania. After engaging in several 
lines of business he served in the World 
War as an aviator and as a member of 
the Naval Intelligence. In 1922 he be- 
—_ vice-president of Chase Securities 


Corp., New York, ran for Congress but 
lost the election and about the same 
time was elected mayor of Rumson, 


Until last June Mr. Edwards was vice- 
president of the Vick Chemical Co., New 
York. He had been treasurer of John- 
son & Johnson, New Brunswick, N. J,, 
and was a director or officer of more 
than twenty other corporations. 

He also was one of the founders of 
the Triplex Safety Glass Co., which 
later was bought by the Libbey -Owens 
Glass Co., now the Libbey-Owens-Ford 
Glass Co. 





Agnew To Be Independent 
Public Relations Expert 


Frank J. Agnew, assistant secretary 
Fireman’s Fund group in charge of 
public relations, has resigned to be- 


independent public relations 
counselor, with an office at 315 Mont- 
gomery Street, San Francisco. He will 
zive all his attention to interests of the 
fire insurance business on the Pacific 
Coast where he has a wide acquaintance. 
He joined the Fireman’s Fund as 
special agent in 1922 and in 1928 was 
named agency superintendent. In 1929 
he was elected assistant secretary of the 
Fireman’s Fund, Home Fire & Marine 
and Occidental. As public relations ex- 
pert Mr. Agnew led the campaign 
against the “Ham and Eggs” pension 
scheme in 1939 and many other cam- 
paigns which were directed against the 
insurance business. In his long career 
he opposed most of these successfully. 


-Penn Pond Holds Meeting 


Penn Pond of the Blue Goose held a 
joint entertainment January 6 at the 
Insurance Society in Philadelphia with 
the Underwriters Club of Eastern Penn- 
sylvania. Robert Dunn, of the Insur- 
ance Co. of North America, newly elect- 
ed most loyal gander of the Penn Pond, 
presided. Other officers installed were 
as follows: 

Horace C. 


come an 


’ 





Wiedemann, Royal-Liver- 
pool groups, supervisor of the flock; 
Robert F. Goodhue, suburban division 
of the Middle Department Rating Asso- 
ciation, custodian of the goslings; John 
H. Keelan, Viking Sprinkler Co., guar- 
dian of the pond; Walter B. Albertson, 
Royal-Liverpool groups, keeper of the 
golden goose egg, and William Thorpe, 
Schmidt Surveys, wielder of the goose 
quill. 

Joseph R. Knowlan has temporarily 
relinquished the office of wielder while 
he is on active duty with the Marine 
Corps. His work during this time will 
be handled by Mr. Thorpe, who has 
been elected also as temporary secre- 
tary of the Insurance Society. Mr. 
Knowlan left for active duty November 
1 as commanding officer of the Seventh 
Battalion, Marine Corps, with the rank 
of major. 





PLAN TO BUY AMBULANCE 

Ponds of the Blue Goose in Canada 
have a plan in mind to raise sufficient 
funds to buy an ambulance for the 
Canadian army. If the funds raised ex- 
ceed the cost of an ambulance, the re- 
mainder will be used to buy beds for a 
Canadian hospital in England. 


25 YEARS WITH AMERICA FORE 





Dr. S. J. Nilson, Medical Director, Re- 
ceives Gold Medal From Presi- 
dent Bernard M. Culver 


January 2 S. J. Nilson, medical 
the America Fore Group, 

twenty-fifth anniversary 
with the organization and became a 
member of America Fore’s “Old Guard.” 
President Bernard M. Culver presented 
him with the twenty-five-year gold 
medal and some of his close friends 
made him a present of luggage. 

A native of Sweden, Dr. Nilson came 
to this country as a boy. He was edu- 
cated at New York Preparatory School 
ro took a premedical course at Colum- 
bia, graduating from Columbia’s Physi- 
cians and Surgeons College in 1912. 
After graduation he went abroad and 
studied for several years at various 
medical centers, including the Univer- 
sity of Berlin in the department of 
psychology and medicine. Upon his re- 
turn he did further, study at the New 
York College of Dental and Oral Sur- 
gery, graduating in 1915 with the de- 
gree of D.D.S. In 1916 he became ac- 
tively affiliated with the America Fore 
Group as its medical advisor, being ap- 
pointed medical director in 1918, the 
post he has since held. 

In addition to the medical department 
Dr. Nilson also directs the Laboratory 
of Industrial Hygiene and Toxicology at 
the home office. This laboratory was 
established several years ago when oc- 
cupational diseases became a legislative 
activity and laws were passed in various 
states on occupational diseases. 

Dr. Nilson is the author of a chapter 
on “Diet and Diseases of the Skin,” 
author of “Diet and Eczema in the 
Clinics of North America” and in earlier 
years wrote “Eat Your Way to Suc- 
cess,” which was distributed by the 
America Fore Group. As well he has 
written a dozen or more different mon- 
ographs on health topics. He is a Fel- 
low of the Academy of Medicine, a 
member of many medical associations 
here and abroad and a member of Psi- 
Omega fraternity. 


On 
director of 
observed his 





Arthur Agency Supt. 


In Southern Territory 


C. D. Arthur, formerly special agent 
for the North Carolina Home in western 
North Carolina, has been appointed 
agency superintendent for southern ter- 
ritory at the home office of Great 
American group, of which North Caro- 
lina Home is a unit. He has been 
succeeded in his former position by his 
brother, LeRoy L. Arthur. 





CANADIAN FIRE LOSSES 

Fire losses in Canada for the week 
ended with December 28 continued their 
decline at $104,500, compared with the 
previous week’s figure of $237,050 and 
with $133,900 for the corresponding week 
of last year, according to the estimates 
of the Monetary Times. Total losses 
in Canada from January 1 to December 
28 were $13,564,185 as compared with 
$13,576,910 for the same 1939 period. 
This total does not include unreported 
fires, being made up of weekly estimates. 
Unofficially, it is expected the grand 
total of Canada’s fire losses for 1940 will 
exceed $20,000,000. 








THE PILOT REINSURANCE COMPANY 
of NEW YORK 
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70 Pine Street, New York City 








Maguire G. & R. State Agent 
In Western New York 


Walter S. Maguire has been appoint- 
ed state agent for the Globe & Rutgers 


Fire and the American Home Fire in 
western New York State, to succeed 
State Agent David C. White. Mr. Ma- 


cuire will maintain headquarters at 325 
University Building, Syracuse. He is a 
competent and experienced fieldman. He 


was recently elected treasurer of the 
Syracuse Field Club. 
Mr. White has been transferred to 


the home office in New York, where he 
will be associated with the brokerage 
and metropolitan departments. 





Columbia University Giving 


Three Insurance Courses 


Investments of insurance companies, 
adjustments of fire losses and casualty 
insurance are the subjects of three 
courses in insurance to be given at 
Columbia University in New York dur- 
ing the Spring session beginning Feb- 
ruary 6 and ending May 24. Students 
are required to enroll at the office of 


the Registrar, Room 315, University 
Hall. In addition to the tuition fee of 
$25 for each course, every student must 
pay a single university fee of $5 for 


the Spring session or any part thereof. 
Registration will be held from February 
3 to 8 daily between 9 a. m. and 9 p. n 
and on Saturday 9 a. m. to noon. 

L B. Hazzard, adjuster, will be the 
instructor for the course in adjustment 
of fire losses. The class will meet on 
Thursday evenings from 7 to 8:40. The 
course in investments of insurance com- 
panies will be conducted by Dr. Corliss 
L. Parry, research associate of the Met- 
ropolitan Life, on Thursday evenings 
from 7:30 to 9:20, 

Milton Acker, manager of the com- 
pensation and liability department of 
the National Bureau of Casualty & 
Surety Underwriters, will conduct the 
casualty course. The class will meet 
on Tuesday evenings from 7:30 to 9:30. 





HOMER S. FOX DIES 

Homer S. Fox, independent adjuster, 
died at his home in Tacoma, Wash., dur- 
ing the holidays. He was a brother of 
E. C. Fox of the general insurance firm 
of Craven, Dargan & Fox. Mr. Fox 
was 63. He was formerly associated with 
Hansen & Rowland of Tacoma and 
Seattle. He was born at Urbana, Ill. He 
went to the coast sixteen years ago with 
the Long-Bell Lumber Co. 


FIRE PREMIUMS 

Fire and Charter Oak 
Fire, members of the Travelers Group, 
report combined fire premium income 
in 1940 of $9,155,000; automobile fire, 
$4,056,000, and inland marine, $1,298,000. 





TRAVELERS 


The Travelers 





PAwcooe COVERS 


REINSURANCE 





EXCESS UNDERWRITERS, 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


Inc. 


MORTIMER D. PIER 
SECRETARY 


Telephone: BEekman 3-1170 


90 John Street 


New York, N. Y. 





CARE URGED IN LICENSING 





Massachusetts Governor Would Give 
Insurance Department More Power; 
Premium Financing Scrutinized 

Governor Saltonstall of Massachusetts 
has recommended increased power for 
the Insurance Department as _ respects 
licensing insurance companies. In his 
inaugural message to the legislature he 
said: 

“We can and must make certain that 
those who enter this important business 
are responsible individuals. Two years 
ago, through legislation, you minimized 
the opportunity for looting of insurance 
companies by faithless officers.  Re- 
cently, however, our courts have criti- 
cized the Insurance Departments for 
permitting companies to be licensed that 
are primarily designed to further per- 
sonal fortunes of irresponsible individ- 
uals. I recommend that legislation be 
passed giving the Commissioner author- 
ity to pass upon the qualifications and 
reputations of the officers or directors 
of an insurance company.” 

Governor Saltonstall 
mended a study of further regulation 
of small loans, stating: “I believe that 
our present banking laws are ample and 
well administered. However, several re- 
cent decisions by our courts raise a 
question of further regulation of small 
loans, and interpret certain conditional 
sales contracts and insurance premium 
financing as part of the responsibility 
of state administration under our present 
act. I recommend that this subject be 
studied with a view to determining just 
how these transactions may best be 
supervised and administered.” 


A Busy St. Paul Agent 


When Jule M. Hannaford, Jr., of St. 
Paul accepted appointment as chairman 
of the program committee of the Na- 
tional Association of Insurance Agents 
it merely meant another extra-curricular 
activity for this busy St. Paul insurance 


also recom- 





man who somehow manages to _ find 
time to devote to civic matters. In 
addition to running the Hannaford- 


O’Brien local agency, Mr. Hannaford is 
just now serving in the following extra- 
curricular capacities: 

Member executive committee, Minne- 
sota Association of Insurance Agents; 
chairman executive committee, St. Paul 
Insurance Exchange; secretary board of 
trustees, St, Paul Academy; chairman 
Northwest scholarship committee, Yale 
University; member budget committee, 
Community Church; chairman house 
committee, White Bear Yacht Club; 
chairman management committee, St. 
Paul Clothing Center, a member air 
commerce committee, St. Paul Associa- 
tion of Commerce. 





FIGHT SPRINKLERS FOR APTS. 


Large owners of multi-dwelling prop- 
erties in Minneapolis are vigorously com- 
bating an attempt to pass an ordinance 
requiring such buildings to install sprink- 
ler systems. The ordinance, which stems 
in part from the disastrous ” Marlborough 
apartment fire of January 3 last yeaf 
and others that followed, has the active 
support of the fire department. In a 
talk before the Commonwealth Club 
Charles B. Beery, who is active in 
the opposition to the ordinance, declared 
it would result in the razing of many 
apartment houses if the ordinance !S 
passed. He said this was just one 0 
several restrictive measures sponsore 
by organized labor and aimed at prop- 
erty owners who have not “played ball” 
with the unions. 
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Miss Marion Schenck 
Is Partner in Agency 


2 OTHERS JOIN ORGANIZATION 
Schenck & Schenck of Jersey City An- 


nounce Spencer C. Ridgway and 
Shepard Barnes as Producers 











































































Vincent R. Schenck and Douglas S. 
Schenck, the thirty-year- 
old agency of Schenck & Shenck, Jersey 
City, N. J., announce that, as of January 
1, Miss Marion R. Schenck, daughter of 
Douglas S. Schenck, has been admitted 
to partnership in the firm. 


who conduct 


They» also announce that Shepard 
Barnes and Spencer C. Ridgway have 
become associated with the agency as 


producers. 
Miss Schenck is a graduate of Skid- 
more College, Saratoga Springs, N. Y., 


class of ’35, receiving an A.B. degree in 
history. In the Spring of 1936 she spent 


a brief period with the Newark office 
of the National Council for the Preven- 
tion of War. In January, 1937, she 
associated herself with the local agency. 
She is atmember of the Junior Service 
League of Jersey City and resides in 
Jersey City. 


Careers of Ridgway and Barnes 


Mr. Ridgway is a graduate of Prince- 
ton University, class of ’36, receiving an 
A.B. degree in economics. He was asso- 
ciated with the Corn Produce Refining 
Co. in New York City for a brief period 
in the sales department. In the Fall of 
1936 Mr. Ridgway entered the training 
school of the Indemnity Insurance Co. 
of North America in Philadelphia. In 
June, 1938, he was appointed special 
agent for the North Jersey territory, 
operating from the Newark office, and 
continued in that capacity until January 
1, 1941, when he joined Schenck & 
Schenck. He is 4 member of the Char- 
ter Club, Montclair, Athletic Club and 
the Princeton Club of Montclair. He 
resides in Montclair. 

Mr. Barnes is a graduate of Wash- 
ington University, St. Louis, Mo., as an 
electrical engineer, Class of 13, He 
spent the next eight years in the en- 
gineering and sales department of the 
General Electric Co. in Schenectady, 
Niagara Falls and Buffalo, N. Y. He 
left there to become assistant to the 
president and secretary of the Ellis Add- 
ing Typewriter Co., manufacturers of 
bookkeeping machines, in Newark. The 
Ellis Adding Typewriter Co. was sold 
to the National Cash Register Co. in 
1929, after which Mr. Barnes became 
connected with the brokerage firm of 
H. T. Carey & Co. 

In 1934 Mr. Barnes became connected 
with the N.R.A. in the capacity of Gov- 


ernment representative of several code 
authorities, holding this position until 
the N.R.A, dissolved. In 1936 he be- 


came vice-president and Eastern mana- 
ger of the Perfex Co., manufacturers of 
automatic controls, oil burners and 
stokers, which position he held until the 
Summer of 1940, and on January 1, 1941, 
Mr. Barnes associated himself with the 
agency as producer. He is a member 
of the Sigma Alpha Epsilon Fraternity, 
Baltusrol Golf Club and the Short Hills 
Club. He resides in Short Hills, N. J. 





DUFFUS SPEAKING HERE TODAY 


Will Address London Assurance Field- 


men At Luncheon Meeting and 
Brokers’ Forum This Evening 

Roy A. Duffus, nationally known 
Rochester, N. Y., local agency leader, is 
going to have a busy day today. In 
additicn to his already-announced ap- 
pearance as a lecturer before a large 
audience of New York brokers this 
evening under auspices of White & 
Camby, Inc. the dynamic up-stater is 
also. scheduled to deliver a luncheon 
address at the closing session of the 
London Assurance Group’s annual 


“round-up” of state arid special agents. 
liis topic will be “Productive Service 
Krom Progressive Fieldmen.” 

In a talk to the Tennessee Agents’ 
Association last June Mr. Duffus re- 
ferred to the frequency with. which 
agency representatives invited company 


officials to speak at producers’ meetings 
contrasted with the apathy shown 
by many company men in seldom ask- 
ing for an expression of local agency 
viewpoints. Following that talk Ralph 
W. Bugli, advertising manager, set about 
convincing the Rochesterite that the 
London Assurance was an exception and 
issued a tentative invitation to have Mr. 
Duffus address the next meeting of Lon- 
don fieldmen. The invitation became 
definite several weeks ago and Mr. 
a acceptance followed soon there- 
after. 


as 





Scott to Introduce Duffus at 
White & Camby’s Meeting 


George W. Scott, educational direc- 
tor of the National Association of In- 
surance Agents, will be prominently 
among those present at this evening’s 
sales meeting for New York City brok- 
ers, sponsored by White & Camby, 
Inc., uptown agents, at which Roy A. 
Duffus, Rochester agent, will be the 
lecturer. Mr. Scott’s pleasant assign- 
ment will be to introduce Mr. Duffus 
to the gathering which will be held in 
the music room of Hotel Biltmore from 
5:30 to7 p.m. Presiding will be Edward 
I. White, president, White & Camby, 
Inc. A large crowd of producers is 
expected to attend this meeting, the first 
of its kind this year in New York. 





PRODUCER’S LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Wil- 
liam L. Wolf, 501 Fifth Avenue, New 
York City. Wolf was licensed as an 
insurance broker under Sec. 119 and as 
an agent of three life insurance com- 
panies under Sec. 113 of Insurance Law. 


PHOENIX OF LONDON 
LL &@l. & G. 


- AMERICAN 
FIDELITY -PHENIX 


COMPLETE 
FACILITIES 


O’GORMAN & 


- HARTFORD - 
NORTH AMERICA - U. Ss 


Service Since 1894 


SULLIVAN FOR PRESIDENT 





Nominations Made for Officers and Com- 
mitteemen by Boston Board 
of Fire Underwriters 
The Boston Board of Fire Underwrit- 
ers has nominated the following officers: 
President, Robert A. Sullivan of Hinck- 
ley & Woods; vice-president, Andrew S. 
Nelson of Kaler, Carney & Liffler Co.; 
secretary and treasurer, James Davis. 


Executive committee, Gordon W. Roaf, 
Hollis, 


Perrin & Kirkpatrick; George 


ROBERT A. SULLIVAN 


W. Hart, Rice & Whitney ; Gerald Hen- 
derson, John C. Paige & Co.; Arthur J. 
Anderson, OBrion, Russell & Co., and 
Harold C. Read, Jordan, Read & Co. 

For additional members of the execu- 
tive committee, when the revised consti- 
tution and by-laws become effective, 
Charles L. Powers, Travelers, and 
Arthur K. Pope, Cyrus Brewer & Co., 
are nominated. John S. Caldwell is re- 
nominated for enforcing officers. : 

For members of the advisory commit- 
tee, who will serve concurrently with the 
rates, rules and appeals committee of 
the board of governors New England 
Fire Insurance Rating Association for 
the Boston division, Reginald A. Bent- 
ing, Gilmour, Rothery & Co., and Her- 
bert A. Kneeland, John C. Paige & Co., 
are nominated for two years, and R, S. 
Hoffman, R. S. Hoffman & Co., and 
Herbert G. Fairfield, Fairfield & Ellis, 
for one year. The present members of 
the committee on brokers and appeals 
are to hold over until the revised rules 
are adopted. For the hand book com- 
mittee, Charles L. Powers, Travelers, 
and John J, Cornish, Field & Cowles, 
are nominated. 


PRODUCERS’ FORUM JANUARY 28 

Effect of the growth of non-stock com- 
pany insurance on the income of agents 
and brokers will be the subject for the 
second forum being sponsored by the 
Insurance Advocate. This forum will 
be held at 2 p.m, on Tuesday, January 
28, in the auditorium of the Chamber 
of Commerce at 65 Liberty Street, New 
York City. No charge is made for at- 
tendance at these production forums. 
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BROKERS: Remember 
hace Date 


WHITE & « CAMBY'S | 
Big Meeting at 
HOTEL BILTMORE, N. Y. 
with 


ROY A. DUFFUS— 


as the sales lecturer 


Time: 5:30 to 7 p.m. Jan. 10, 1941 
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G. Burgess Fisher Dies 


January 10, 194 
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In Hartford at Age 59 


G. Burgess Fisher, president of the 
George B. Fisher Co., Inc., well known 
agency of Hartford, died Sunday at his 
home in Hartford after a brief illness, 
He was 59 years of age and had long 
been recognized as an able underwriter 
and adjuster in the Connecticut Valley 
tobacco insurance field. Born on Sep. 
tember 11, 1881, in Detroit, he was 
graduated from the Hartford Public High 
School in 1900. After a short connec- 
tion with the First National Bank oj 
Hartford he entered his father’s insur- 
ance agency, which had been established 
in 1872. With the death of his father 
in 1908 G. Burgess Fisher became presi- 
dent. 

In 1905 Mr. Fisher became state agent 
of the Crum & Forster companies and 
later was general adjuster of the group 
in that field. He was treasurer of the 
Hartford Housing Authority. 





Independent Brokers Plan 


Annual Dinner Jan. 28 


The annual dinner and dance of the 
Independent Brokers Association of 
3rooklyn, Inc. will be held on Tuesday, 
January 28, at the Livingston Manor, 
Schermerhorn and Nevins Streets, 
Brooklyn. It is expected that many 
well known insurance personalities, in- 
Mudiag representatives of the Insurance 
Department, will be present at this affair. 
Tickets are $5.00 a person and may be 
secured from Moe Werbelovsky, chair- 
man of the dinner committee, at the 
headquarters, 56 Court Street, Brooklyn. 





Bennett and Capt. Wilson 
On Jersey Agents’ Program 
General Counsel Walter H. Bennett 

of the National Association of Insurance 

Agents and Captain Gill Robb Wilson, 

New Jersey State aviation director, are 

to be headline speakers at the midyear 

meeting of the New Jersey Association 
of Underwriters at Asbury Park March 

13-14. 





Keen Interest in Dinner 


To Legionnaire Glatzmayer 

Members of Insurance Post 1081, 
American Legion, New York, are look- 
ing forward to the annual past com- 
mander’s dinner, scheduled for January 
16 at Hotel Abbey, New York, at 6:30 
p. m., which will be in honor of Edward 
T. Glatzmayer of the Rhode Island, the 
junior past commander of the post. 
Chairman of the committee in charge 1S 
Josiah R. Loomis, Travelers, also a past 
commander, and he ‘is overlooking no 
detail to make the evening a_ success. 
Tickets are $2.50 each and a floor show 
is the featured attraction. Invited guests 
include Department Commander Edward 
A. Vosseler; Department Vice-Comman- 
der James V. Demarest; William 
Carlson, resident vice-president, Rhode 
Island; County Commander Albert S. 
Mela (insurance broker), and R. E. 
Condon, well known in Legion circles as 
executive vice-president of the 1937 Le- 
gion convention in New York. 
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MULTIPLE 
LOCATION 
RISK 
POLICIES 


the chances are that you will find 
it in the 57-page booklet pictured 
at the left. This is merely one 
unit in the comprehensive and 


frequ ently-revised educational 





material freely placed at the dis- 


posal of agents who represent 


ies of the Royal-Live 1G 3. 
ia ca Companies of the Royal-Liverpool Groups 


covers 121] subjects —an 


indication of its compre- “General Cover Contracts” contains brief explanations of the 


anion nage more important features of the various Reporting and Co-insur- 
ance Form General Cover Contracts, together with helpful com- 
ments on permissive endorsements and variations of the forms. 
A 36-page Appendix includes samples of each form written, 
together with adjustments, statements of values, application, and 


other essential data. 


If you would like to examine a copy of this booklet, which is 


helping Royal-Liverpool agents toward increased production in a 





most profitable field, address Publicity Department, 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD be CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOO! 
® THE NEWARK FIRE INS! RANCE 


& LONDON « GLOBE INSURANCE CO. LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD ¢ QUFEN INSURANCE COMPANY OF AMERICA 
COMPANY ° FEDERAL UNION INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD. ® THE SEABOARD INSURANCE COMPANY 


® STAR INSURANCE COMPANY OF AMERICA 
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History of Insurance Brokerage 


Brokers First Made Appearance in This Country During Revo- 


lutionary Years; Did Only Marine Insurance; No Com- 
missions Paid to Fire Producers Until After 1835 
By Jerome S. Miller, B.S., M.B.A. 
Part | 


The business which today gives over 
twenty thousand people in New York 
alone their means of livelihood has a 


history less than two hundred years old. 
The first humble beginnings in New 
York of this profession are found in 
several scattered notices in newspapers 
of pre-Revolutionary days. 

Gaine’s New York Mercury of August 
27, 1759, contains this item of interest 
to historians: “The New York Insurance 
Cfhee is opened at the house of the 
Widow Smith adjoining the Merchant’s 
Coffee House, where all risks are under- 
wrote at moderate premiut ns. Constant 
attendance will be given from the hours 
of eleven to one, from six to eight by 
Ketaltas and Sharpe, Anthony Van Dam, 
clerk of the office.” 

The Mercury contained a similar no- 
tice the next November 5 that “The Old 
Insurance Office is kept at the Coffee 
House as usual...” but the hours were 
only six to eight in the evening. No 
doubt the insurance men of those times 
had other businesses and conducted that 
of insurance after regular hours. These 
offices were kept only for the arranging 
of policies of marine insurance, and pre- 
sumably the underwriters themselves 
gathered at the offices mentioned in 
those newspaper notices to accept or 
decline proffered insurance proposals. 
The insurance offices as such were, 
therefore, little more than meeting places 
for underwriters. The term “insurance 
broker” did not yet appear in these 
references. 

First Reference to Brokers in 1778 

The insurance broker did make his 
appearance, however, either before or 
during the Revolutionary War days, for 
Gaine’s New York Gazette of July 6, 
1778, carried the item, “The new Insur- 
ance Office is open at the Merchant’s 
Coffee House, 12-2 in the day, 7-9 in 
the evening by William B. Branthwaite, 
broker.” But as evidenced by the hours 
advertised, the business of insurance was 
still a part-time business. 

Rivington’s Royal Gazette of Decem- 
ber 29, 1779, carried the notice of an- 
other brokerage business: “Cunningham 
and Wardrop having annexed their 
business that of ‘insurance brokers’ beg 


JEROME 


. MILLER 


leave to inform their friends they have 
opened a public insurance office where 
policies are received and cffered to mer- 
chants and underwriters of the city in 
general.” 

Francis Lewis, one of 
the Declaration of Independence, is also 
supposed to have been an early insur- 
ance broker, but history seems to indi- 
cate that as a merchant and owner of 
many ships he was more active as an 
influential person among underwriters 
than as an insurance broker. And final- 
ly one Thomas Eddy is known to have 
been in the insurance business in those 
early days. The sketchy facts known 
of his operations are simply that in 1790, 
being ruined in the tobacco business, 
he went to New York to enter insurance, 
and undoubtedly was engaged as a brok- 
cr in the marine insurance business only. 

All Business Was Marine 


So far these references to insurance 
broker have all indicated the carrying 


the signers of 








on of marine insurance brokerage ac- 
tivities. The fire insurance broker was 


as yet unknown; also fire insurance 
brokerage. Marine insurance, the in- 
suring of ships and their cargoes, had 


been one of the early developed forms 
of insurance. 

In the fifteenth century there existed 
brokers, as we would recognize the 
term, in both England and the countries 
of the continent. By 1547 there were 
possibly as many as thirty brokers in 
the city of London. Before the advent 
of Lloyd’s as a gathering place of in- 
surance underwriters (risk-takers) busi- 
ness houses engaged in ocean ventures 
usually delegated a particular clerk in 
their employ to call on the underwriters 
wherever they might be found and se- 


cure from them terms and signatures 
to the policies of insurance. Lloyd's 
began its reign as the most popular 
gathering place for people interested 


in insurance about 1650. It was not until 
the eighteenth century that any attempt 
was made to have people whom we 
might call brokers deal with fire insur- 
ance in England. 

Similarly in the United States, and 
naturally in New York, the develop- 
ment was the same. The marine insur- 
ance business was the first to develop. 
The marine broker, of whom we have 
already spoken, followed as a natural 
outgrowth. The insurance broker who 
had anything to do with fire insurance 
did not make his appearance in New 
York until the nineteenth century. 

The Fight for Recognition 

From this period on (the beginning 
of the nineteenth century) the insurance 
broker fought for many years for rec- 
ognition by the companies for fire insur- 
‘ance which were in operation by that 
time. The marine brokers had _ seen 
the growing popularity of fire insur- 
ance, and made some efforts to extend 
their business to include this newer 
form of insurance. But this bid was 
too early for success. The Association 
of Fire Insurance Companies, for ex- 
ample, when they organized in 1826, 
made two definite statements of prin- 
ciple; the member companies agreed to 
maintain rates (that is, each company 
would place the same rate on specific 
risks offered them to promote the finan- 
cial solidity of the whole group of com- 
panies) and they agreed not to pay a 
commission to anyone bringing them 
business. 

The insurance companies in New York 
before 1850 were so local and confined 
in their operations that the situation 
actually existed in which companies 
whose offices were located within the 
area of a fire of some size became 
insolvent, and those situated simply a 
few squares away escaped not only all 
damage to their offices but any losses 
under policics they had written. New 





Jerome S. Miller 


Jerome S. Miller is both a practi- 
cal insurance man and student of the 
business. After studying at New York 
University and the New York Insur- 
ance Society he entered his father’s 
brokerage ofiice, and the firm of 
Harry Miller & Son was formed as 
successor to his father’s thirty-year- 
old business. He continued his stud- 
ies at the Graduate School of Busi- 
ness Administration of New York 
University. 

Herewith are reprinted pertinent 
sections of Mr. Miller’s 133-page re- 
port covering the history and modus 
operandi of the New York insurance 


broker. The report was the result 
of his study and research, and was 
presented to New York Unive rsity 


as his thesis for the degree of Master 
of Business Administration. 

In the first four years of his asso- 
ciation with his father he increased 
the accident and health writings of 
the firm by [00% and more than 
doubled the annual life insurance vol- 
ume. He devotes much of his time to 
the field of commercial insurance sur- 
veys. 

An experienced writer, Mr. Miller 
has contributed to husiness papers 
and is the author of “Selling Accident 
and Health Insurance” (Prentice- 
Hall, Inc.) and “Business Letters for 
the Insurance Man” (Central Busi- 
ness Council). 











York City had a major fire, for instance, 
on December 16, 1835, in which the 
losses were estimated at between twenty 
and twenty-five million dollars, and re- 
sulted in the failure of many of the 
local fire companies. 
Start of Commissions in Fire Insurance 
The new companies formed after this 
fire were not disposed to enter the as- 
sociation of companies mentioned. They 
felt the need for immediate business and 
were ready to take the most direct steps 
to obtain it. Paying a commission for 
business brought to them was naturally 
an almost immediate thought. Cutting 
rates was another. The older established 
companies, having built up a large busi- 
ness without paying any commissions, 
endeavored on the other hand to have 
their assuciation continue with the no- 
commission agreement. If these older 
companies had realized the inevitability 
ot the commission method of business- 
getting and the inevitability of the in- 
surance broker as an intermediary bei 
tween the company and the policyholder, 
much conflict would have been avoided. 
As it was, with their association almost 
disbanded, a concession was made to in- 
duce the new companies to join and have 
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Star Se oe — INSURANCE TAKES 


Insurance Company Utd. 
O0 John Street, New York 


ON NEW IMPORTANCE AS THE NATIONAL DEFENSE 
PROGRAM POINTS THE WAY TO INCREASED BUSINESS EARNINGS. FAR- 


SEEING AGENTS ARE RE-SURVEYING THE NEEDS OF THEIR COMMUNITIES. 
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the organization remain as a central and 
coverning force of insurance company 
actions in New York. The concession 
was an agreement to allow a 5% com- 
mission to people who brought them 
business. But even so the younger com- 
panies hesitated to affiliate. They were 
paying more than 5% commissions and 
their business was growing comfortably. 
Finally several of the larger companies 
withdrew from the association and the 
organization collapsed. The commission 
question had made its entrance, and won 
its first battle. 

This victory, however, must be weighed 
against the general situation of the time. 
First, it was not the custom to employ 
an insurance broker in New York City 
much before the 1840’s. Fire insurance 
companies were small and transactions 
simple. The average insurance desired 
by individuals was small, rarely reaching 
$50,000 and usually only several thou- 
sand dollars. Seemingly the interven- 
tion of a third party at this point in 
arranging the details of insurance was 
somewhat unnecessary. People who 
wanted to make some money were the 
ones anxious to get commissions from 
the companies. Full-time insurance 
brokers for fire insurance had not yet 
made their appearance. 

Jones & Whitlock and Johnson 
& Higgins 

The earliest listed pure insurance 
brokerage house at this period was 
Jones & Whitlock, founded in 1840. 
They were followed five years later by 
Johnson & Higgins (Henry W. John- 
son and A. Foster Higgins). But even 
these early insurance brokerage houses 
were marine brokers, and only some 
years later followed the trend to gen- 
eral insurance brokerage. 

Following this, between 1846 and 1850 
the possibilities of getting companies to 
pay commissions on fire insurance busi- 
ness produced for them was seen as 
attractive by H. C. Rathbone, Herman 
Zabriskie, Henry Godett, Lang, and 
Thompson, according to Cornelius Du- 
Bois. But Steidler gives this honor 
simply to Mr. Rathbone, and most later 
writings seem to have acknowledged the 
fact that Henry C. Rathbone (whose 
brokerage house still continues today) 
was the first fire insurance broker. (Yet 
according to a letter written to Edward 
R. Hardy on July 18, 1911, Cornelius 
DuBois gives the distinction to Mr. 
Zabriskie or Mr. Godett.) 

(To be continued next week) 


Says Big Bill 


_ (Continued from Page 15) 
previously; well, he’ll get it in the neck 
presently, 

“I am glad to say our two boys are 
safe and going strong. We haven't seen 
them for some time as they are both 
stationed ‘Somewhere in Great Britain.’ 
I have had a big disappointment this 
week through not being able to hear 
the finish of the World Series. When 
the games started I settled down with 
my pipe each night at 7:30 (our time) 
and heard everything perfectly for the 
first five days, two games at Cincinnati 
—all square—then two at Detroit—still 
all square at two games each, then the 
fifth game at Detroit which was a won- 
derful game for Detroit through the 
home pitching; whilst Greenberg was 
hitting that home run with two on 
bases the cheers of the crowd were 
drowned by the noise of the gunfire 
outside here; I think that was Sunday 
night. Detroit would have scored a few 
more runs had it not been for that 
marvelous catch of Ripple’s. 

On Monday night I settled down 
again in the comfort of a fire and tuned 
In; first innings Detroit three up, three 
down, no hits, no runs. First innings 
Cincinnati—no_ hits, two runs and’ there 
every thing faded out as short wave 
tadio does occasionally. I could not 
connect with the U. S. any longer that 
night or even the next night when pos- 
sibly the seventh game would be played, 
so I am left in ignorance as to the out- 
come of the games played; our papers, 
now restricted in size, do not give us 
much foreign sport.” 





MANY ATTEND HOLIDAY PARTY 


Large Number of Well Known Fire 

Insurance Men At Powers Kaplan 

& Berger Xmas Luncheon 

Attending the annual Christmas Eve 
luncheon party given by Powers Kaplan 
& Berger, insurance attorneys at 90 
John Street, New York City, were many 
leaders in various divisions of the fire 
insurance field, and also members of the 
New York Insurance Department. Those 
invited included the following: 


Harry E. Abrams, R. B. Anderson, P. M. 
Adamson, Hon. Nicholas Atlas, Charles L. Alex- 
ander, Edward R. Anker, R. E. Atkinson, 
George Alexander. 

William A. Blodgett, Sgt. Charles W. Beakey, 
Sol Bendet, William F. Brunner, John Britz- 
mayr, T ’, Booth, Leo Blumberg, Percy E. 
Brown, Alvin L. Blume, Thomas Brooks, Fran- 


cis A. Breen, E. S. Brokaw, R. G. Bachman, 
J. Lloyd Bailey, Albert N. Butler, Nelson 
Bassett, Charles P. Butler, D. S._ Brittin, 


Thomas P. Brophy. 
Frank A. Carlin, Frederick E. Crane, James 
F. Corroon, Frank ’, Cooper, William S. 
Cashman, John H. Conroy, John E, Clark, 
Curtis B. P. Carvalho, Frank A. Christensen, 
Willard L. Chambers, Samuel C. Cooper, Wil- 
bur E.: Cox, Wilbur R. Crane, Leon Cohen, 
Austen B. Crehore, Allen E. Clough, C. 
Collin, Thomas J. Curran, Hubert T. Delany, 
Paul S. Dreux, Joseph F. Delaney, Frank 
Donovan, James T. Dargan, Jr., L. C. Dameron, 
Edwin Doran, Commissioner William Drennan, 
Herbert M. Douglas, Edward S. Davis, David 
S. Duncombe, Harold Davis. 
William A. Espy, Gresham Ennis, J. Douglas 
Erskine, Edwin H. Ely, Charles D. Fraser, 

E. Frost, J. Edward Fox, Harold Fearon, 
Edward P. Folley, William A. Fraser, John 
Franc:s, Assistant Fire Marshal John Finn, 
Paul Ferneding, Felix Fosdick, John A. For- 
restal, Edward Farr, Jr. 

Arnold Grasse, Lt. William Grafnecker, Calvin 
F. Gates, Harold J. Guinan, Dr. Rubin A. 
Gerber, Henry Clay Greenberg, J. B. C. Guile, 
M. A. Gates, Harry S. Graham, William Griffin, 
Max Gersh, Benjamin P. Garton, Bernard W. 
Graham, Jack Gertler. 

J. Ross Hall, Leon C. 
Himmelaman, Ashby E. Hill, 


Hernandez, Thomas 
Harold Hyer, 


Peter J. Hayise, Clinton P. Hamilton, Arthur 
J. Harry, Pini Halper, John F. Honness, Harold 
G. Howe, Vernon Hall, A. Ross Hanners, Philip 
H. Hamilton, Milo B. Hopkins, Alfred E. 
Hughes, William E. Hi Edwin E. Heins, 
Harold M. Hess. 


William F. Ittner, Edward E. Ikier, William 
Jacobs, Charles J. Jackson, Col. George H. 
Johnson, Victor Kurbyweit, E. oe .eating, 
Walter Keyser, William L. Kendall, Harold 
Kaplan, Samuel C. Kline, H. W. Knickman, 
Dr. Abraham Kaplan, Edward B. Kelly, George 
F. Kern, J. H. Kiefer. 

Arthur Lenssen, Edward Leon Lewis, Sidney 
Lindner, M. F. Liebler, Ralph W. Long, Robert 


S. Landstrect, Julian Lucas, George W. Lilly, 
W. A. Lohman, Capt. John B. Leahy, Jeffer- 
son M. Latham. 


Walter S. Mack, Jr., Charles P. McKenna, 
Stratford D. Mills, John McKue, A. G. Martin, 
Thomas McInerney, G. A. MacLachlan, Clarence 
McDaniel, Harry Myers, Jr., John H. Mott, 
Samuel A. Mehorter, Harry W. Maddox, Sidney 
Michaelson, Dr. Joseph L. Morse, John F 
Meehan, Gustav R. Michelsen, Harry C. Moles, 
Stephen A. Mueller, Jules Myers, Jcrome D. 
Miller, Harry B. Murtha, Louis C. Mezey, 
Edward Maeser, R. A. Miller, Dennis J. Mahon, 
Harry Miller, E. A. G. Manton, L. A. Moore, 
Clifford Meyers, W. L. Maillot, Joseph Mentz, 
S. Harrison McVicar. 

Oscar Naumann, E. C. Niver, C. A. Notting- 
ham, George F. Neiley, Mack Nomburg, Lt. 
Charles C. J. Newman, O. L. Owen, Charles F. 
O’Brien, Harry J. O’Toole, Charles L. Ornstein, 
Jesse S. Phillips, Frank E. Potter, Leonard 
Peterson, Supt. Louis H. Pink, William H. 
Peterman, H. A. Payne. 

Irving I. Rosenbaum, William A. Rattelman, 
Frank Ruden, Lt. Herman Rosenblatt, Assistant 
Fire Marshal Irving Rothenberg, William A. 
Riordan, Louis Rice, Eugene C. Richard, Charles 
E. Ryan, Samuel L. Ruden, Sidney Rich, Bern- 
ard Rubin, Samuel Roffman. 

George E. Sparkman, Mortimer E. Sprague, 
John H. Shuttleton, F. Elmer Sammons, Joel 
Slonin, Gene Sullivan, Nathan S. Schroeder, 
George Seyfried, George H. Savale, Sinclair 
T. Skirrow, Max L. Seidman, Carroll Sm th, 
Bernard Savage, A. J. Smith, Jay Slonin, E. 
Sigaut, Irving Slonin, J. Chester Sneath, E. 
Leonard Sheehey, Max J. Schneider, Henry 
Smith, Benjamin Scharf, John A. Scher, Harry 
H. Schulte, A. Stewart Shields, Milton Elias 


V. Treacy, Ray aylor, 
George D. Vail, Charles ¢ ail, F. 
Vette, Richard F. VanVranken. 

Lawrence Wiegert, Lee J. Wolfe, L.A. 
Walters, J. Frederick E. Wood, Alfred Walsh, 
Ernest S. Winter, L. A. Williamson, Dr. Bern- 
ard Waldman, T. Morgan Williams, J. Donald 
Whelehan, Thomas O. Williams, George A. 
Watson, William B. Wh'te. Davis Weirstock, 
Edwin D. Weinstock, A. H. Whitthohn, William 
J. Witchen. 





As is the case with many letters 
Captain Hammersley’s had a wide distri- 
bution as it has been copied and sent 
to France to acquaintances. For re- 
ceipt of this letter I am indebted to 
R. A. Fulton, 99 John Street, who re- 
ceived a copy from Captain Hammers- 
ley’s cousin, E. A. Copeland, well known 
marine agent of W. L. Perrin & Co. 
75 Maiden Lane, N. Y. 
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Jennie Sue Daniel Will 
Join Staff of This Paper 


LONG KNOWN IN. IN JOURNALISM 





Formerly Editor of American Agency 
Bulletin and Associate Editor of 
The Insurance Field 
Jennie Sue Daniel, widely known in 
the insurance fraternity because of a 
long career in insurance journalism, will 
become a member of the editorial staff 





SUE DANIEL 


JENNIE 


of The Eastern Underwriter on Janu- 
ary 15. 
Daughter of an 


entered journalism, 


Atlanta judge, she 
becoming associate 
editor of The Insurance Field at its 
office in Atlanta, her first editorial 
training being. under the late Young E 
Allison and Champion I. Hitchcock. She 
then went with the National Association 
of Insurance Agents where she remained 
for twelve years, resigning in June, 
1939. She was editor of the American 
Agency Bulletin, official organ of the 
association. During that period she 
handled all publicity of-the organization. 
She attended all the conventions of the 
National Association of Insurance 
Agents and numbers among her friends 
hundreds of insurance agents and com- 
pany executives. 

Since her retirement from the National 
Association of Insurance Agents she 
has conducted her own office in Cin- 
cinnati, contributing’ news and. feature 
articles to leading insurance newspapers. 





O’Connor Assistant Sup’t Of 


Ohio Insurance Department 


Francis P. O’Connor of Lima, O., Iras 
been appointed Assistant Superintend- 
ent of Insurance to succeed, Virgil G. 
Martin, who will become secretary of 
the Ohio Association of Insurance 
Agents. Mr. O’Connor is president of 
the O’Connor- McCune Co. of Lima, 
which conducts one of the oldest agen- 
cies in northwestern Ohio. It was es- 
tablished in 1864. , About seven years 
agd Mr. O’Connor was president of the 
Ohio Association of Insurance Agents. 

Mr. Martin has resigned to become 
secretary of the Ohio Association, a 
position which Superintendent of In- 
surance John A. Lloyd formerly held. 
Election of a secretary was made nec- 


essary by the resignation of Miss Rob- 
ley E, Willis, assistant secretary, who 
has been executive officer of. the asso- 


ciation since Mr. Lloyd’s retirement two 
years ago. 


BROKER’S LICENSE REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the license of Gore & 
Co., Inc., 75 Maiden Lane, New York 
City. Gore & Co., Inc, was licensed as 
an insurance broker. 





EFFICIENCY 


for All|” 


“Ohat slogan of the National 
Association of Insurance Agents takes on added significance 
at the beginning of °41 when you are planning for the twelve 
months ahead. 


“Ohere can be no “‘full efficiency 
in °41” without Advertising, which over the years has proved 
itself a keen business-building tool. Modern business methods 
and competitive selling make Advertising in some form almost 
imperative. More and more agents therefore are seeing the 
light and are using to advantage the advertising facilities of 
their companies. 


Our Advertising Department 
will gladly survey your needs and suggest ways and means of 
advertising advantageously, with minimum effort and maximum 
efficiency. Surely you can afford to invest a few minutes time 
to learn how advertising can help. Write for a copy of our 
booklet, “Key to Agency Development,” and convince yourself 
as to what can be accomplished in your agency. You may find 
in these pages the “golden nugget” you have been looking for! 








PENNSYLVANIA 
FIRE INSURANCE COMPANY 


Philadelphia 
San Francisco 


Boston 
Chicago 


New York 
Detroit 











BERRY MICH. COMMISSIONER 


Detroit Attorney Said to Be Well 
Versed in Insurance Law Appointed 
by Governor Van Wagoner 
Appointment of Eugene P. Berry, De. 
troit attorney, as Insurance Commission. 
er of Michigan by Governor VanWag. 
oner came as a general surprise be. 
cause it was not known generally that 
he was being considered for the Post, 
In 1938 and 1939 Mr. Berry was legal 
counsel to the Department of Agricyl- 
ture under the administration of former 
Governor Frank Murphy. In 1933 and 
1934 he was a commissioner of the De. 
partment of Labor and is said to be 4 
specialist in insurance and workmen's 

compensation law. 

Mr. Berry was born in 1882 in Stock- 
bridge, Ingham County, and is a gradu- 
ate of Detroit College of Law, being 
admitted to the bar in 1905. He has 
been active in politics, having been un- 





successful nominee of the Democratic 
party for Congress in his district in 
1916. He was a primary candidate again 


1933. 


for that office in 





BRIDGE LOSS NOT FIXED 





Litigation May Develop As to Whether 
Inland Marine or Surety Writers 
Are Liable for Loss 
Before ae losses arising out of 
collapse of the Tacoma Narrows Bridge 
are settled there may be litigation to 
determine whether the direct writing 
inland marine companies or the surety 
companies are liable. The question now 
arises whether the Washington Toll 
sridge Authority had legally accepted 
the bridge before the collapse occurred, 


There is still a final payment to be 
made on the bridge construction con- 
tract. It is reported that the contrac- 


tor may bring suit against the Bridge 
Authority for the final payment to de- 
cide if the bridge was completed. 

A revised list of the insurance total- 
ing $5,440,000, of the inland marine writ- 
ing companies is as follows: 


American Central, $200,000, by Thompson- 
Elwell. 
Dubuque Fire & Marine, 
B. Jensen Co. 
Fidelity-Phenix, 
of America. 
Fidelity & Guaranty 
lister & Campbell. 
Fire Association, 
Francisco office. 
Fireman’s Fund, 
Seattle office. 
General of America, $1,000,000, 
Seattle office. 
Hartford Fire, $100,000, by Thompson-Elwell. 
Home of New York, $100,000, by company’s 
San Francisco office. 


$75,000, by Thomas 
by Marine Office 


$50,000, by McCol- 


$450,000, 
Fire, 
$100,000, by company’s San 
$350,000, by company’s 


by company’s 


Houston Fire & Casualty, $200,000, by Pacific 
Insurance General Agency. ‘ 
Insurance Co. of North America, $100,000, 


by company’s San Francisco office. 
Insurance Co. of State Pennsylvania, $400,000, 
by Seeley & Co 
Liverpool & London & Globe, $100,000, by 
company’s San Francisco office 
Merchants of New York, $800,000, 
pany’s Seattle office. 
Merchants of Denver, 
Peyton General Agency. 
Millers National, $50,000, by 
Chastek Co. 
Minneapolis 
Groninger & Co. 
National Surety Marine, $200,000, by 


ger & Co. 
Northwestern Mutual, $350,000, 
$50,000, by 


by com- 
$125,000, by 
Chester J. 


Fire & Marine, $200,000, by 


Gronin- 


by company’s 

Seattle office. 
Pacific National, 

Francisco office 
Travelers Fire, 


company’s San 
$100,000, by company’s Seattle 
ce. 
United Firemen’s, by company’s 
Seattle office. 
Home of New York (use and 
$100,000, by George C. Newell & Co. 
Northwestern Fire & Marine (use and occu- 
pancy), $140,000, by George C. Newell & Co. 


$100,000, 


occupancy), 





Commerce Appoints Willis 
General Agent for Georgia 


The Commerce Insurance Co. an- 
nounces the appointment of W. Paul 
Willis) as general agent for Georgia. 
This appointment coincides with the ad- 
mission of the Commerce to transact 
business in that state. For eighteen 
years he has handled the affairs of 
prominent companies and is well experi- 
enced and competent to give service to 
agents of the Commerce. Mr. Willis 
has established offices in the Trust Co. 
of Georgia Building, Atlanta. 


Harry | 








f 


ee 



















Ja 


\\ 


eas =e =f =? 8 © we OD ST 


a ee ee ee ee ee ee 


tee 






10, 194) January 10, 1941 


—— 


sIONER 


Be Well 
PPointed 
ner 
perry, De. 
mmission. 
V an Wag. 
prise be. 
rally that 
the post, 
was legal 
Agricul- 
of former 
1933 and 
f the De- 
l to bea 
vorkmen’s 


in Stock- 
a gradu- 
iw, being 

He has 
been un- 
emocratic 
istrict in 
ate again 


XED 
Whether 


Triters 


ig out of 
Ss Bridge 
sation to 

writing 
ie€ surety 
tion now 
‘on Toll 
accepted 
occurred, 
it to be 
ion con- 


ine writ- 


Thompson- 
yy Thomas 
ine Office 
hs McCol- 
any’s San 
company’s 
company’s 


:on-Elweil. 
company’s 


by Pacific 
$100,000, 
$400,000, 
10,000, by 
by com- 
yy Harry ; 
rester J. 
),000, by 
y Gronin- 
“ompany’s 
ny’s San 
’s Seattle 
ompany’s 
cupancy), 


ind occu: 


1 & Co. 


lis 

-orgia 
0, an- 
J. Paul 
yeorgia. 
the ad- 
ransact 
ighteen 
airs of 
expert- 
vice to 
Willis 
ust Co. 








iF 








) 


cognac Sere oa 













THE EASTERN 
UNDERWRITER 







Page 25 








, Black Tom-Kingsland 


Awards Are Confirmed 


y. §. SUPREME COURT DECISION 





Insurance Companies’ Interest Several 
Million Dollars; Funds Partially 
Available 





The United States Supreme Court has 
upheld unanimously the claims against 
Germany for loss and damage done at 
Black Tom Island, and Kingsland, 1 


by explosions in 1916 and 1917. The 
decision establishes the validity of 
awards of approximately $50,000,000 


made by the German-American Mixed 
Claims Commission and thus terminates 
many years of litigation. Only about 

20,000,000 of German funds are avail- 
able in this country with which to pay 
the claims and several fire and marine 
insurance companies are interested in 
these awards to the extent of about 
three million dollars. 

The Supreme Court’s decision, written 
by Chief Justice Hughes, a former Sec- 
retary of State, affirmed the findings of 
the District of Columbia Court of Ap- 
peals, which rejected a challenge to the 
awards by the Z. & F. Assets Realiza- 
tion Corp. and the American-Hawaiian 
Steamship Co. The court ruled that the 
questions involved were political and 
beyond the power of the courts. Justice 
Roberts, umpire of the commission, did 
not participate in the Supreme Court 
decision. 

Powers of Congress 

Chief Justice Hughes said that Con- 
eress had full power to state how the 
awards should be paid. Since the pre- 
scribed procedure was carried out there 
was no reason to set them aside. Under 
congressional laws intended to author- 
ize payment Mr. Hughes said that Sec- 
retary of State Hull ended the litigation 
by certifying to the claimants their 
awards under the commission’s decision. 
Justices Black and Douglas held in a 
concurring opinion that the two claim- 
ants never had any controversy within 
the power of the courts to settle, be- 
cause the matter was really in the 
hands of the “executive or political” 
part of the government and this part 
had already decided against the claim- 
ants. 

The Chief Justice said that “Congress 
had complete power to decide what pay- 
ments should be made from the German 
sequestered funds special deposit ac- 
count and to attach such conditions as 
it saw fit. It was natural and. appro- 
priate that Congress should entrust to 
the Secretary of State the decision of 
the questions that might arise with re- 
spect to the propriety of payment and 
to require his affirmative action through 
certification before payment.” 

Origin of Claims 

The case arose from the commission’s 
finding that the two explosions were 
due to sabotage rather than industrial 
accidents and that consequently some 
150 claimants, including the Lehigh Val- 
ley Railroad, Bethlehem Steel and the 
agency of the Canadian Car & Foundry 
Co, could collect damages out of the 
special deposit account created by the 
Treasury from sequestered German 
Property. 

This finding was attacked by the Z. & 
F. Assets Realization Corp. and the 
American-Hawaiian Steamship Co., on 
behalf of themselves and others, who 
argued that they had claims for about 
$63,000,000 against Germany which 
should have precedence, and that to pay 
the sabotage awards out of the special 
deposit account would reduce that fund 
and bar collection of their claims. They 
also argued that no award could be 
made to the Canadian Car & Foundry 
because it was a foreign corporation. 

Insurance Committees 

Shortly after the explosions a special 
committee was appointed to represent 
claims arising under fire insurance poli- 
cies; The committee consisted of six- 
teen members, of whom only two, the 
chairman, Cecil F,. Shallcross of the 


North British & Mercantile, and Frank 
D. Layton of the National Fire, are 
members and in active business now. 
The other present members are Charles 
A. Nottingham of the Royal-Liverpool 
Groups and F. E. Potter of the Home. 

During the more than twenty-four 
vears that have elapsed since the ex- 
plosion, the case has been almost con- 
tinuously in litigation. The committee’s 
first counsel, Frederick W. Campbell, 
his successor, David Rumsey, and Henry 
N. Arnold all died during the litigation, 
and the committee is now represented 
by J. J. McCloy. 
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rather light to date, there has been a 
steadily increasing demand for protec- 
tion against physical damage caused by 
agents of hostile countries, particularly 


from industries busy in national de- 
fense. Insurance companies, the Na- 
tional Board of Fire Underwriters and 


engineering and inspection organizations 
today have a large force of engineers 
inspecting national defense plants with 
the specific purpose of reducing fire, 
explosion and malicious mischief haz- 
ards. While fire insurance companies 


are ready to and expect to furnish such 
lines of insurance in increasing amounts 
as the national defense program goes 
forward they wish at the same time, as 
an aid to the governments of this coun- 
try and Britain and to themselves, to 
keep down losses. 

Fire insurance premiums are reported 
to have increased moderately in 1940, 
particularly during the last six months. 
It is certain there will be a marked 
increase this year in liability assumed on 
fire insurance risks and it is believed 
that premium income will show a gain, 
despite the influence of rate reductions 
made in the last couple of years. There 
is likely to be more business placed 
with fire reinsurance companies as di- 
rect writing companies seek to avoid 
retaining lines far beyond their nor- 
mal retentions, on national defense risks. 
Because fire insurance engineers have 
been working for several months with 
the government on controlling fire haz- 
ards in new construction projects it is 
not expected that the risks associated 
with hasty new building will be as ex- 


cessive as might be generally expected. 





BRANTFORD DECLARED WINNER 

Brantford, Ont., won the 1940 Canadian 
Fire Prevention Week campaign. Quebec 
city was in second place. 


Great American Transfers 
Mallalieu to New Jersey 


F. Wickham Mallalieu, Jr., who has 


been connected with the New York 
suburban department of the Great 
American at the home office in New 


York City, has been transferred to the 
Newark, N. J., office as an inspector for 
that general territory. He joined the 
company about a year and a half ago 
after having served as fieldman in east- 
ern Pennsylvania for the Rhode Island. 
For nearly ten years prior to that he 
was connected with the Schedule Rating 
Office in New Jersey. 

A nephew of General Manager W. E. 
Mallalieu of the National Board of Fire 
Underwriters, F. Wickham Mallalieu, 
Jr., last August 17 married Miss Mary 
Elizabeth Roesch, secretary to Expert 
Leon A. Watson of the Schedule Rating 
Office of New Jersey. 





N. J. AGENTS’ MEETINGS IN JAN. 


The Bergen County Association of In- 
surance Agents will meet at the Knic- 
kerbocker Country Club at Tenafly, N. 
J., on January 16. The Passaic County 
Association will hold a meeting at the 
Robin Hood Inn at Clifton on January 
vs 8 
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George G. Beamish, home cffice secre- 
tary of London Assurance, has been in 
the United States for several months. 
In the December issue of “Lonchatter,” 
the staff bulletin of the United States 
branch, he had an article called “The 
London Assurance and the War,” a 
digest of a talk made by him to the 
New York office staff employes, and 
from which what follows is taken: 
“Since the ill-fated conference at 
Munich, the shadow of war had been 
so close to all of us in Europe that we 
were not greatly shocked by the tech- 
nical ending of peace. Practically all 
the major business houses and financial 


institutions, insurance companies in- 
cluded, had made practical plans for 
continued operation when war _ should 


come. Most of us felt that serious at- 
tempts to bomb London would be under- 
taken during the first few days or weeks 
of the war, and considerable preparations 
had been made to meet them. 
Precautions Taken Early 

“An Act of Parliament had made it 
obligatory for employers and owners of 
buildings in the urban areas to construct 
shelters and give instruction to employes 
in fire-fighting and first aid. According- 
ly, the basement at No. 1 King William 
Street had been fortified and protected 
with anti-gas equipment, including an air 
conditioning plant, and squads had been 
trained for emergencies, the men in fire- 
fighting, men and women in first aid— 
quite an interesting change from the 
usual daily round of renewals, ledgers 
and correspondence. 

“The wartime plans of London Assur- 
ance also provided for the utilization of 
a school building at Weston-super Mare, 
a holiday resort town of about 30,000 
inhabitants on the south shore of the 
Bristol Channel approximately 130 miles 
west of London. Although the premises, 
with a faint odour of French verbs and 
Latin verses still clinging to the class- 
rooms, are not in the style generally 
associated with the offices of a great in- 
surance company, both the building and 
the town are well suited to our wartime 


needs. Accordingly, a few days before 
the declaration of hostilities, all but 
about twenty members of the staff of 
the head office departments, other than 
marine, were ensconced in their new 
quarters, if not comfortably at least 
securely, 
Used Country Houses 
“Shortly afterwards more than 100 


members of the marine department staff 
were established in three small country 
houses some thirty miles from London 
and within easy reach of the film 
studios at Denham which the authorities 
of Lloyds had earmarked for their own 
use in an emergency (though they do 
not regard the present state of affairs 
as an ‘emergency’ great enough to drive 
them from London). The general man- 
ager has remained in London through- 
out, supported by one or two executives 
and their assistants. The home branches, 
of which there are more than fifteen in 
various provincial cities of Britain, also 
remained in their usual quarters with 
such protection as could be arranged. 
Fall of France 

“After the collapse of France it became 
evident in Weston that we were not en- 
tirely out of the war zone. The industrial 
towns of Cardiff and Newport were op- 
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Actual Office Working Conditions 
In London Told by G. G. Beamish 


posite to us seven or eight miles away 
on the other side of the Bristol Channel, 
while Bristol itself lay fifteen miles to 
the east. It seemed that enemy aero- 
planes, seeking these important objec- 
tives, used the coastline near Weston 
as a navigating mark after they had 
crossed the narrowest part of the west- 
ern spit of England, the countries of 
Devon and Cornwall which jut out to 
Land’s End. At the time when we fixed 
on Weston as our sanctuary we had 
not allowed for the whole coast of 
France falling into the hands of the 
enemy and so making the West nearly 
as vulnerable as the East. 

“All these ingredients added up to 
a considerable amount of air traffic over 
our heads although the town of Weston 
itself was, of course, far from being a 
military objective. Quite often German 
bombers heading back home would dump 
their left-over cargoes in the fields near 
by, but the casualties were limited to 
a few sheep and cows, (with the pos- 
sible addition of some trout, which, ac- 
cording to the report of a local air raid 
precaution officer, had ‘failed to return 
to their base.’) 

“Our sense of humour, by the way, 
however inscrutable it may appear to our 
friends in America, has not yet been 
remotely threatened with extinction by 
Mr. Hitler’s explosives. You will have 
your own opinion whether or not that 
is for the best, 

More Interruptions 

“As the summer progressed there was 
a certain amount of business interrup- 
tion caused by German bombing raids. 
While these did not succeed in lowering 
public morale they did reduce productive 
efficiency to some degree. Gradually we 
became accustomed to these interrup- 
tions, however, and during the closing 
months of the first year most business 
houses had made arrangements either to 
continue operations in the basement 
shelter or to disregard altogether the 
daytime ‘alerts.’ The shelters are prob- 
ably more used at night as a sleeping 
quarters. 

“The Anderson shelters made of cor- 
rugated steel and distributed to all 
civilians with a yard in which to sink 
them, are not comfortable although they 
provide safety against everything ex- 
cept a direct bomb hit. They tend to 
be damp and one of the people’s major 
fears for the impending winter is of 
diseases or epidemics which might re- 
sult from enforced residence in this type 
of shelter or in the large public shelters 
which are at present crowded and ill- 
ventilated. 

Loss of Staff Members 

“The London Assurance staff lost dur- 
ing the first year of the war approxi- 
mately 25% of its manpower who had 
joined the fighting forces or the AFS 
(Auxiliary Fire Service). In addition, 
almost all the remaining men on the 
staff belong to one of several organiza- 


tions which have been doing yeoman 
jobs recently, in particular the ARP 
Wardens and the LDV (Local Defense 


Volunteers), now rechristened the Home 
Guard. (You will understand that your 
time is pretty fully occupied if you have 
to do half another man’s regular job 
in addition to your own and spend your 
evenings in drill or other training.) 
“The members of the Home Guard do 
at least one whole night a week on 
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guard duty and the ARP wardens are . : 

liable to be called for dangerous and Maryland Agents Appoint 

exacting work when the. raiders come. Committee Chairmen H 
One member of the staff of our asso- 


ciated company in England, the Vulcan 
Boiler & General Ins. Co. Ltd., has al- 
ready given his life for the Empire while 
serving with the Royal Navy. Many 
of the women on our staff are cooperat- 
ing both in and outside the office in 
civilian work, vital to effective defense, 
such as first aid and home nursing. 
Conditions Become Worse 

“Shortly before I left England the 
real blitzkrieg burst over London which 
had till then been immune from attack. 
The real battle was only beginning and 
you can read in newspapers the tales of 
courage and endurance of which I can 
only speak at second-hand. Looking 
back on the first year of war, I think 
it is safe to say in the words of our 
J. B. Priestly, that most of us felt that 
while conditions were deplorable in 
terms of civilized living, regarded as a 
battle they were pretty good. And a 
battle it is. What prouder answer could 
there be to the question ‘What did you 
do in the war, Daddy?’ ‘I was a citizen 
of London,’ 

“What the immediate future will bring 

I do not believe anyone can safely pre- 


a Certainly American newspaper 

‘eaders are as well-informed as it is 
peor to be without divulging infor- 
mation which might be useful to the 
enemy. Your individual opinions would 
therefore carry as much weight or 


authority as any I might express. 
Help of Americans 

“All Englishmen and Englishwomen 
are grateful for the spontaneous and 
substantial help that has come to them 
from America. If America is not our 
declared ally in this great battle to pre- 
serve democracy, it cannot be denied 
that she is the greatest friend of Eng- 
land in the world today, perhaps the 
only remaining power capable of helping 
to preserve our way and your way of 
life in the fight in which so many of 
the decent communities of Europe have 


been overwhelmed and in which, be- 
sides ourselves, only the brave Greeks 
have been able to save their country 
from the invader. 


“In the early days of the war it was 
considered smart to call it a ‘phony war.’ 
We have not heard that type of sophis- 
try in the last few months, and with 
good reason. Events of the past twenty 
weeks have convinced the world, I be- 
lieve, that the British Empire’s fight is 
a real one, fought by real people opposed 


SAN FRANCISCO 


Guy T. Warfield, Jr., of Baltimore 
newly-elected president of the Mary. > 
land Association of Insurance Agents 
has announced the chairrnan of all the 
standing committees of the association } 
and also the personnel of some of the 
committees. It has been announced tha 
the remaining committee members wil 
be appointed in the near future. The 
appointments made so far are as fol 
lows: 

Accident prevention committee, Pres- 
ton D. Callum, chairman; brokerage rule 
committee, Avery W. Hall, chairman; 
inter-association and membership rela- 
tions committee, Ralph G. Bittle, chair- 
man; Presley D. Bowen, Avery W. Hall, 
Shirley G. Kilmer, Joseph D. Lazenby, 
M. D. Reinhart; legislative committee, 
[ 2B. Cash, chairman; S. Denmead 
Kolb, Mi ig rooney J. Glenn Beall, | 
Bertram L. Boone, I], Marbury B. Fox, 
E. Churchill Murray, F . Albert Roloson, 
Melville Scott. 

Budget and auditing committee, Jo- 
seph D. Lazenby, chairman; Leeds K 
Billingslea, George S. Robertson, Guy 
T. Warfield, Jr.; rural agents’ commit 
tee, FE. Churchill Murray, chairman; 
business development office committee, 
Presley D. Bowen, chairman; U. 
Michaels, M. D. Reinhart; short course 
committee, Joseph D. Lazenby, chair 
man; A. P. Weaver, Jr., vice-chairman. 
Representative of regional legislative 
system, National Association, Presley 
D. Bowen. 








EARP OKLAHOMA PRESIDENT 
Thomas Earp, Oklahoma state agent 
for Fidelity & Guaranty Fire, was 
elected president of the Oklahoma Fire 
Underwriters Association last month, 
together with Clarence Kelly, _ state 
agent, Home, vice-president and John 
Beonson, re-elected secretary. 





to a very real menace to civilization 
Britons are supported in their confidence 
in victory by the belief that the stake 
of Americans in the future of democracy 
is as great as theirs and that, when and 
if the crucial test should come, the 
United States will not fail to defend 
that stake with all the resources at theif 
command,” 
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British Market Satisfied With 
Adverse Verdict in German Cases 


Despite the fact that the decision of 
the British Court of Appeal in the im- 
portant cargo in German ships case 
went against the Lloyd’s underwriters 
concerned, it has created a favorable 
impression in the British marine insur- 
ance market. In the lower Court Jus- 
tice Hilbery had held that when the 
masters of the German ships, acting 
under instructions from their govern- 
ment, discontinued the contract voyage 
at the outbreak of war, that was “frus- 
tration,” and any claim arising from 
either scuttling or putting into a Ger- 
man port after that point was ruled out 
by the frustration clause. 

That clause was adopted following the 
Sanday case of the last war, when cargo 
destined for German ports could not be 
delivered and the carrying vessels put 
into British ports with their cargo in- 
tact and at the disposal of the assured. 
There was no actual loss of cargo as 
in the present cases, and both Lord 
Justice Scott and Lord Justice Mackin- 
non have made it clear that in thetr 
opinion the loss of the cargo was due to 
a peril insured against, and that the 
frustration of the voyage was not a 
valid defense. 

State Reports from Britain 

This lucid judgment has been well re- 
ceived. While underwriters fought the 
cases to obtain a definite legal ruling 
on certain points, Justice Hilbery’s judg- 
ment in the lower court had had the 
effect of destroying the meaning which 
underwriters had intended to embody 
in the frustration clause without giving 
any satisfactory lead as to the law re- 
garding liability for cargo in enemy 
ships at the outbreak of hostilities. The 
Court of Appeal granted the underwrit- 
ers permission to carry the case to the 
House of Lords, but the appeal judg- 
ment of the former was so clear cut and 
decisive that the underwriters may not 
consider this step necessary. Their final 
decision is accordingly awaited with 
keen interest. 


Cargoes Were in Three German Ships 

The appeal, heard in November, was 
against judgment for Lloyd’s in the 
cases of three British cargo owners (W. 
W. Howard Brothers & Co., Forestal 
Land Timber & Railways Co., and Mid- 
dows). They had unsuccessfully claimed 
against R. S. Robertson, L. E. Kaun, 
and E. Rickards, Lloyd’s underwriters, 
for loss of the cargoes carried in three 
German vessels, two of which, the Min- 
den and Halle, were scuttled after the 
war broke out; the third, Wangoni, 
reached Hamburg with the cargo on 
board, 

All the cargoes were insured by Lloyd’s 
marine and war risk policies, and Jus- 
tice Hilbery in the High Court held 
that the risks which resulted in the 
loss of the goods were not covered by 
the policies. 

G. St. C. Pilcher, K. C., counsel for 
the underwriters, referred in argument 
on the appeal, to the frustration clause 
in one of the policies and argued that 
there was frustration on the date of the 
declaration of war. That was the time, 
€ said, when the further performance 
of the voyage became impossible whether 
tegarded from the viewpoint of the law 
or of the facts. The policy was war- 
tanted free of any claims based on “re- 
straints, or detainments, of kings, princes 
or peoples” and the underwriters’ main 
Point was on the warranty. A second 


Point was based on the abandonment of 


the voyage. 
Lord Justice Scott asked whether Jus- 


tice Hilbery did not necessarily and in- 
evitably mean by his judgment that the 
owners of the goods could not recover 
without proving “loss of the adventure.” 

“T think he does,” replied Counsel 
Pilcher, adding that all he could say 
was that what Justice Hilbery had 
really found was that it was necessary 
for the cargo owners to prove loss of 
adventure in order to succeed. In so 
finding, he submitted, the judge was 
right. 

Lord Justice Scott said that as at 
present advised he thought that Justice 
Hilbery had taken an erroneous view of 
the law. 


Judgment of Appeal Court 


Lord Justice Scott, delivering the 
judgment of the High Court of Appeal, 
said that a number of questions of law 
which were only remotely relevant had 
been argued before Mr. Justice Hilbery, 
who dealt with some of them with re- 
luctance. But in the view taken by the 
Court—namely, that the frustation clause 
in the policies afforded no defense in the 
actions, nearly the whole of those 
secondary issues ceased to have any 
materiality at all. 

The dominant fact in each case was 
that the master of each ship received, 
at least a fortnight before the outbreak 
of war, orders from the German Govern- 
ment in furtherance of German war 
policy to take refuge with his ship in a 
neutral port, and, if possible, to return 


to Germany with his cargo. As a last 
resort, to avoid capture, he was to 
scuttle the vessel. 

In each case the master acted in 


orders of the 
The departure 


the 
Government. 


strict obedience to 
German 


from the direct route of the bill of lading 
voyage was in each case made to take 
the British-owned cargo as well as the 
German-owned ship to a port of refuge, 
and the stay of the ship in that port 
was in pursuance of the plan of the 
German Government. The departure of 
the ship from that port was equally the 
act of the German Government through 
its agent, the master of the ship, as 
was also, in two of the cases the act of 
scuttling and, in the third, the taking 
of the ship and cargo to Hamburg. In 
each case, when the ship was diverted 
from its normal contractual course to- 
wards the port of refuge, the German 
Government through the master, re- 
ceived the actual possession of the cargo, 
and thereafter retained it, and when the 
ship left the neutral port, in an attempt 
to reach Germany with the cargo, the 
German Government, to apply a meta- 
phor from English common law, was 
guilty of converting the goods. 

When the cargoes were thus lost to 
the plaintiffs the loss was one to which 
were attached the requisite attributes 
of a constructive total loss as laid down 
in section 60 of the Marine Insurance 
Act, 1906, provided that the loss was 


proximately caused by a peril within 
the policy. If it were so caused, it was 
one in respect of which the insured 


were entitled to recover wholly apart 
from any considerations of the loss of 
the voyage. On the construction of the 
policies the losses were caused by perils 
within them. The argument that there 
could only be a constructive total loss 
of the cargo where there was a loss of 
the venture was untenable. 

The “frustation free” clause only ap- 
plied to protect the underwriters against 
a claim which was in fact and could 
only be based on the loss of the insured 
voyage. It did not, therefore, avail the 
defendants in the present cases and the 
plaintiffs were entitled to recover. 





ARSON BUREAU AGENT IN PHILA. 
The arson bureau of the National 
3oard of Fire Underwriters has ap- 
pointed Gabriele DiFiore as its agent 
in Philadelphia, succeeding Harold W. 
Leap, who died recently. Mr. DiFiore 
is being transferred from Michigan. He 
has been with the National Board for 
several years and prior to that was con- 
nected with the U. S. Secret Service. 





Federal Commission Urges Radio 
System for All Great Lakes Ships 


The Federal Communications Commis- 
sion has made a report recommending 
the mandatory installation and mainte- 
nance of a radio system for safety pur- 
poses on all vessels plying the Great 
Lakes. The commission made the re- 
port following a. special study of the 
safety requirements of the Great Lakes 
which has been under way for nearly 
three years. The report on the entire 
study has been submitted formally to 
Congress with the expectation that leg- 
islation will be enacted in line with the 
recommendations. Because safety on the 
Great Lakes is of joint concern to the 
United States and Canada, the commis- 
sion recommends that no legisiation on 
this subject shall be enacted until a 
treaty has been negotiated with the Do- 
minion. 

If Congress follows the recommenda- 
tions it will make it compulsory for all 
cargo ships of 1,600 gross tons, and all 
passenger vessels carrying more than 
twelve passengers, to be equipped with 
radio telegraphy or radio telephony 
strong enough to reach fifty miles over 
water. Ocean vessels must have a 200 
mile range. 


Action Justified 


This recommendation was made in 
view of the fact that “hazards and num- 
ber of casualties occurring on the Great 
Lakes and inland waterways of the 


United States justify the mandatory in- 
stallation 


and maintenance of a radio 


communication system for safety pur- 


poses on board ships plying those 
waters.” 
The commission studied two major 


questions: whether the routes and con- 
ditions were such that mandatory legis- 
lation for radio equipment was neces- 
sary, and what the characteristics of the 
system should be. The report states: 

“The commission has come to the con- 
clusion that the number of persons on 
ships, the value of property transported, 
the routes and the conditions of the 
voyages and hazards and number of 
casualties justify the mandatory instal- 
lation and maintenance of a radio com- 
munication system. A continuous radio 
watch either by an operator or by an 
approved automatic receiving device 
while the vessel is being navigated is 
recommended. 


System To Be Used 


“As to the characteristics of the radio 
system to be employed on the Great 
Lakes, it was determined that reliable 
and consistent radio communication for 
safety purposes is necessary for a dis- 
tance of at least fifty miles over water 
as contrasted to the 200 mile range re- 
quired by statute on the high seas. 

“With this in mind, it is further con- 
cluded that either radio telegraphy or 
radio telephony may be selected as the 
uniform means of safety communication, 
provided that the appropriate power is 
used commensurate with the frequency 
chosen.” 


MARINE ACT FOR CANADA 


Insurance Circles Feel Need for Such 
Legislation That Would Be Effec- 
tive Country - Wide 
A uniform marine insurance act is 
being sponsored in Canada where there 
is not any such law except that in 
British Columbia. At present there ap- 
pears little chance that the Dominion 
will enact such legislation and that de- 
tail may be left to the provinces. The 
general attitude in marine circles is 
that the need for a marine insurance 
act, uniform in all provinces, is an im- 
perative necessity, possibly more so in 

wartime than at any other time. 
Definite action is expected shortly, 
especially inasmuch as the superinten- 
dents of insurance of Canada admit the 
need for such an act. It is possible that 
the present act in use in British Colum- 
bia may be used as a model to begin 





with. It is based on_the Marine In- 
surance Act of the United Kingdom 
of 1906. 





Brussel Inland Marine Sup’t 
For North British at Atlanta 


The North British & Mercantile 
Group announces the appointment of 
George H. Brussel as superintendent of 
its inland marine and special lines de- 
partment at the Atlanta service office. 
He will make his headquarters in the 
Haas-Howell Building, Atlanta, but will 
spend much of his time traveling 
throughout Southern department terri- 
tory. Mr. Brussel has had a thorough 
and practical training both in the home 
officg and the field, and is qualified by 
knowledge and experience actively to 
assist agents of the group in the cuiti- 
vation of this class of business. 

Mr. Brussel for the past several years 
traveled extensively as inspector and 
also did special agency work. Prior to 
that he was in the New York home 
office, where he received schooling in 
underwriting and other departments. 





Buxton Heads Minnesota 
Implement Mutual Fire 


Effective January 1, John A. Buxton 
became president of the Minnesota Im- 
plement Mutual Fire, succeeding C. E. 
Twitchell, resigned. Mr. Twitchell will 
devote a considerable part of his time 
in the future to the reinsurance field. 
He continues as a director of the Na- 
tional Association of Mutual Insurance 
Companies and will also serve on the 
National Industrial Information Com- 
mittee. 

Mr. Buxton, the new president, has 
been vice-president of the company. 
He is a son of Chairman C. I. Buxton. 
James E. Kidd has been advanced from 
secretary to vice-president and F. Keen 
Young has been elected secretary. F. 
C. Kinyon, assistant treasurer for many 
vears, retired January 1 and this post 
was taken by L. E. Hartle, who has 
been assistant secretary for some years. 





U. & O. MEETING IN MINN. 

Ways and means of improving U. & 
O. coverage in Minnesota was discussed 
at a meeting of a committee of the 
Minnesota Association of Insurance 
Agents January 8 at the Minneapolis 


Athletic Club. Sitting in with the 
committee were underwriting, rating 
and adjusting authorities. H. Reyn- 


olds, Duluth, is chairman of the com- 
mittee. Minnesota agents feel that they 
are at a disadvantage in writing U. & O. 
because of Minnesota laws and court 
decisions and they would like to have 


the situation corrected. 





JOHN M. HARRISON WEDS 

Announcement was made in Minne- 
apolis this week of the marriage of John 
M. Harrison, resident vice-president of 
Marsh & McLennan in Minneapolis, and 
Mrs. Robert Gordon of Louisville, Ky. 
The marriage took place during the 
holidays at Lexington, Ky., and Mr. and 
Mrs. Harrison are now at Pass Chris- 
tian, Miss. 

















(Carualts| 
Ca-uatt UNDERWRITER 








Ea ae ee 













LR ELET PERE UA, 

















January 10, 194] 














New Cost Rules For 
Cook County Approved 


BOTH CASUALTY AND SURETY 


New Designation of Principal Office Pro- 
vided; Also Decreasing Quota of 
General Agents 


Culminating the work of many months, 
the Cost Conferences for 
both casualty and fidelity-surety at a 
joint meeting on Tuesday in New York 
gave their approval to new rules gov- 
erning Cook County for both casualty 
and fidelity and Significantly, 
the rules were passed without change 
or alteration—having been prepared by 
the Cook County Acquisition Cost Coun- 
cil with the recommendation that they 
be put into immediate use if satisfactory. 

The months of work and patient ef- 
fort put into the new rules have been 


aimed at reaching an obiective: to find 
some practical and workable plan of pro- 
duction cost regulation for Cook County 
—an area which has long been regarded 
as one of the most important insurance 
markets, but at the same time one of 
the most troublesome from a casualty- 
surety production standpoint. Local 
representatives of member companies of 
the Conferences, close to the picture, 
have put their heads together and have 
evolved this set of rules which will be 
locally administered by the Cook Coun- 
ty Council, That organization, formed 
in the past year, was organized with the 
consent of the companies and operates 
under a constitution which was approved 
by the National Acquisition Cost Con- 
ferences. Its chairman is George E. 
Turner and its affairs are directed by a 
governing committee of nine members. 
Working with Chairman Turner they 
carry the burden of the council’s admin- 
istrative duties. Annual meeting of the 
council will be held January 14 at which 
a new governing committee will be 
elected. 
New Features of Casualty Rules 

Salient new feature of the rules gov- 
erning casualty costs is the provision 
for a new class of representation not 
heretofore existent in Cook County, 
called the principal office. Each com- 
pany may have one principal office which 
may be either a branch office or general 
agency as the company may elect. The 
other classes of representation are those 
which have existed for many years. Un- 
der the new rules there is no cost limita- 
tion applied to the principal office. 


Acquisition 


surety. 


Decreasing Quota of Gen’! Agents 

The principle of quota limitation was 
continued as applicable to general agents. 
Witness the fact that in the new rules 
there is provision for a decreasing quota 
of general agents, an innovation. For 
the period prior to January 1, 1942, all 
companies may maintain four general 
agents in addition to their principal of- 
fice. From January 1, 1942, the number 
is reduced to three. On January 1, 1943, 
the number is reduced to two general 
agents where it remains thereafter. A 
special relief provision in the rules per- 
mits companies, if necessary, to transfer 
the general agents which are removed 
from the quota list to the status of a 
relief general agency. They may so re- 
main until such time as the relationship 
is discontinued. The effect of the dimin- 
ishing quota plan is to provide for an 
eventual maintenance of a limited num- 
ber of general agents without being de- 
structive to the interests of either com- 
panies or agents. 
The commission schedule adopted is 





the national scale upon which agreement 
was reached by both companies and pro- 
ducers many years ago and which has 
proved acceptable in practice. This scale 
has been approved by both state super- 
visory officials and rating bodies, 


Class A Surety Agents 


Chief feature of the new fidelity-surety 
rules is the setting up of a new class of 
representation—the Class A agent. All 
other classes are maintained as hereto- 
fore. To be eligible for Class A designa- 
tion the agent must maintain a bona fide 
surety department supervised by a recog- 
nized surety expert who devotes his 
entire time to the bonding business. Ap- 
plicant must satisfy the governing com- 
mittee of the Cook County Council of 
his ability to produce and properly ser- 


vice a substantial volume of fidelity- 
surety business. Class A agents will 
receive same commission as_ general 
agents. 


Principal office is also designated in 
the new surety rules and may be either 
a branch office or general agency. In 
addition to a principal office each com- 
pany may maintain two general agencies 
for fidelity-surety lines. In this connec- 
tion relief is granted to permit mainte- 
nance of agencies over and above the 
quota provided that such relief is proven 
necessary to prevent the destruction or 
impairment of organized bona fide agen- 
cy arrangements. Such relief continues 
until the relationship between the com- 
pany and agency is revoked or discon- 
tinued or until there is a substantial 
change in the status which existed when 


relief was granted. The commission 
schedule is identical with the national 
schedule in general use. 


Piper Sees Threat of 
State Health Ins. in N. Y. 


FAVORS COMPULSORY AUTO LAW 


Retiring Chairman of Joint Legislative 
Body Makes Final Report; Medical 
Indemnity Plans Under Fire 


Just before his retirement as Assem- 
blyman in the New York Legislature to 
go on the bench Supreme Court Justice 
R. Foster Piper of Erie County, New 
York, issued the warning: “If the medi- 
cal expense indemnity corporations of 
the state do not fill the need for care 
of the public’s medical service, the State 
of New York must eventually go all the 
way and provide for health insurance. 

Mr. Piper made this comment as he 
relinquished chairmanship of the special 
joint legislative committee for revision 
of the insurance law, which he has 
headed since its creation in 1937. It was 
this legislative group which drew and 
achieved enactment at the 1939 session 
of the broad measure recodifying the 
insurance statutes. In this revision the 
committee provided for formation of 
medical expense indemnity corporations 
by means of which policyholder mem- 
bers would be guaranteed payment of 
doctors’ bills. It was his concern over 
failure of the enabling law to accom- 
plish in two years the full purpose for 
which it was intended that moved Mr, 
Piper to make the foregoing remarks. 


Urges Compulsory Auto Law 


At the same time, Mr. Piper came 
out flatly for enactment by the 1941 
Legislature of a compulsory motor ve- 
hicle liability insurance law as a duty 
which the state owes its inhabitants. 
He recommended the passage of the bill 
introduced in the closing days of the 
1940 session by Senator William H. 
Hampton of Utica, as proposed and 


(Continued on Page 33) 
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J. J. Graham with Hartford 
Steam Boiler for 35 Years 


John J. Graham, vice-president. of | 
Hartford Steam Boiler, in charge ‘of 
agency and business promotion, ob. 


served his thirty-fifth anniversary with 





JOHN J. GRAHAM 


the company January 1. He was the 
recipient of several gifts and many con- 
gratulatory messages. He joined the 
company at Cleveland January 1. 1906 
Later he served as branch manager at 
Pittsburgh and in 1917 was called to 
the home office and appointed superin- 
tendent of agencies. He was elected 
assistant secretary in 1922 and _ vice- 
president in 1927, 

On his anniversary day the home office 
staff of Hartford Steam Boiler joined 
with managers country-wide in congrat- 
ulating Mr. Graham. From his fellow 
officers he received a handsome desk set 
and flowers, the presentation being made 
by President W. R. C. Corson. Depart- 
ment heads also presented him with a 
gift. Much was made of the occasion, 
attesting to the high esteem with which 
Mr. Graham is held by the Hartford 
Steam Boiler organization. 





New Reinsurance Agreement 


Being Voted at Today’s Meet 


The Surety Association of America at 
its annual meeting in New York today 
will formally adopt a new standard form 
of reinsurance agreement to which sev- 
eral years of work have been devoted. 
The new form, developed by a committee 
on revision of which Edward C. Lunt, 
Great American Indemnity, is chairman, 
is regarded as a flexible document so 
complete as to cover all possible con- 
tingencies that might arise in connection 
with reinsurance. A new feature is in- 
clusion of both surety and casualty risks 
in one agreement rather than in sepa- 
rate agreements as heretofore. 





1940 Casualty and Surety 
Writings of the Travelers 


Reference is made elsewhere in this 
issue, life department, of the large writ- 
ings and gains in business by the Trav- 
elers companies in 1940. Aside from life 
insurance the paid premium income I 
the several other lines written were 
as follows: Accident and health $19- 
650,000, liability $9,219,000, automobile 
casualty $21,180,000, workmen’s compen- 
sation $18,228,000, burglary $2,037,000, 
boiler and machinery $1,377,000, plate 
glass $625,000, fidelity and surety $281,- 
000, automobile fire $4,056,000, inland 
marine $1,298,000, general fire $9,155,000. 
Gains were made in accident and health, 
liability, automobile casualty, automobile 
fire, general fire, inland marine an 
boiler and machinery. 
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Casualty Managers Ass’n of Philadelphia 
One of Oldest of Its Kind 


The Casualty Underwriters Association, 
one of the first organizations of its type 
in Philadelphia, has been an active force 
for the past forty-three years for the 
promotion of good will among the cas- 
ualty insurance men of that city to the 
end that harmonious relationships might 
be furthered in every day business con- 
tacts. This organization, beginning a 
new year, elected new officers at its an- 
nual dinner Monday evening at the Penn 
A.C. Frank A. Roberts, manager, Glens 
Falls’ branch office, is the newly elected 
president succeeding John M. Richard- 
son, Globe Indemnity resident vice- 
president, who. retires from this office. 
First vice-president is L. E. Shallberg, 
resident manager, Ocean Accident; sec- 
ond vice-president, W. Wallace Moor- 
head, who manages the middle depart- 
ment for United States Casualty. Secre- 
tary-Treasurer is John H. Doherty, spe- 
cial representative of Fireman’s Fund 
Indemnity, in Philadelphia. 


John M. Richardson’s Career 


Membership of the Casualty Under- 
writers Association of Philadelphia in- 
cludes some of the best known person- 
alities in the insurance fraternity of 
that city—some of them of national 
reputation. Retiring President Richard- 
son, for example, held.managerial assign- 
ments in Denver, New York and Boston 
before coming to his present post. With 
the Globe in Philadelphia—ten years as 
manager there—he has done a fine job, 
made many friends. His insurance career 
started slightly more than twenty-five 
years ago with Maryland Casualty, first 
in its home office claims department, 
then as special agent and finally as 
branch office manager. He did a good 
job for that company in Denver, won 
transfer to New York; was selected by 
Globe for Boston managership, and after 
that assignment was over went to the 
Quaker City. His hobby is dogs and the 
attractive new home he has built at 
Wayne, Pa. 

During his reign in office Mr. Richard- 
son has steadfastly upheld the objects 
of the association which are well ex- 
pressed in article 2 of its constitution. 
It reads: “The objects of the Associa- 
tion shall be the promotion of good 
will and harmony among its members; 
the maintenance of sound business prin- 
ciples and proper practices in the con- 
duct of the Casualty and Surety busi- 
ness; the dissemination of useful and 
interesting information; and, to cooper- 
ate with proper bodies for the protec- 
tion of its members, policyholders and 
companies represented by its member- 
ship,” 

About two dozen bureau companies 
are represented in the membership of 
this association, thus making it a closely 
knit organization of considerable influ- 
ence and prestige in Eastern Pennsyl- 
vania. Reviewing the careers and hob- 
bies of individual members of this asso- 
ciation, one finds plenty of div ersification 
and many records of long service to the 
business. Here follow pen sketches of 
most of the members: 


J. W. Donahue the Dean 


Last October 1 the Philadelphia in- 
surance fraternity united in giving a 
dinner in honor of John W. Donahue, 
resident vice-president of Maryland Cas- 
ualty, on the occasion of his ‘fortieth 
anniversary with that company. A 
memorable occasion, it was indicative of 
the esteem and affection held for Mr. 


Bachrach 


FRANK A. ROBERTS 
Newly Elected President 


Donahue, who has managed Maryland’s 
Philadelphia office for the past twenty 
years. He has earned the reputation of 
dean among casualty men of that city; 
is president of the Insurance Society; 
a director of and vice-chairman of the 
executive committee of Insurance Fed- 
eration of Pennsylvania. One of his 
many qualities is his spirit of helpful- 
ness—never failing no matter how dif- 
ficult the problem. 

It was ability to write a good hand 
that got Mr. Donahue in insurance. In 
1894, after he had been graduated from 
a Boston business college with honors, 
the Union Casualty’s Boston office was 
in need of a good policy writer. Dona- 
hue got the job and in a short time he 
was made cashier, then resident manager 
at Philadelphia, and when Maryland 
Casualty bought Union Casualty the 
Maryland got Mr. Donahue in the deal. 
He went with the Maryland in 1900 as 
Philadelphia manager. The title was 
changed to resident vice-president in 


1921. Among his recreations are walk- 
ing, fishing, yachting and amateur base- 
ball. 


President Frank A. Roberts 

Appropriately, Frank A. Roberts of 
the Glens Falls is next mentioned, being 
newly elected president of the associa- 
tion. Fifteen years ago he started his 
insurance career in the home office of 
the Glens Falls. His college days were 
spent at Syracuse University and today 


he is president of the Philadelphia 
Alumni Club of that university. His 
initial field experience was as a fire 


special agent in Eastern Pennsylvania 
and Southern New Jersey. Then, about 
1930, he was made manager in Philadel- 
phia for the three companies of the 
group, namely, Glens Falls Insurance 
Co., the Commerce and Glens Falls In- 
demnity ; 

Active in outside insurance affairs, 
Mr. Roberts is a member of the Down 
Town Club, the Underwriters’ Associa- 
tion of the Middle Department; serves 
on the executive committee of the In- 
surance Society of Philadelphia, and has 
served on the council of the insurance 
division of American Management Asso- 
ciation. His principal hobby is his farm 
in the Poconos. Previously Mr. Roberts 





served as first vice-president cf the 
Casualty Underwriters Association. 
First Vice-President Shallberg 
L. E. Shallberg, Ocean Accident, who 
is first vice-president of the association, 
is Travelers-trained, having started with 
that com»any about seventeen years a ‘0 
as a field assistant. He has been wi 
the Ocean for eleven years, six as assis- 


tent resident manager of the Central 
department in Chicago and five as resi- 
dent manager in Philadelphia. Among 


Mr. Shallberg’s recreations is mus‘c, par- 
ticularly of the popular variety. He has 
also had experience in orchestra work. 
His favorite outdoor sport is golf. Mr. 
Shallberg is a member of Insurance Fed- 
eration of Pennsylvania. 

Second Vice-President Moorhead 
Second Vice-President W. W. Moor- 
head has been with United States Cas- 
ualty since 1927. After putting in eleven 
years as special agent in western Penn- 
sylvania, New York metropolitan area, 
northern New Jersey and the field at 
large, he was appointed middle depart- 
ment manager in Philadelphia two years 
ago. A graduate of University of Min- 
nesota, he served in the U. S. Marine 
ate for more than two years in the 
last World War. His hobbies are golf, 
tennis, squash rackets and bowling. His 
clubs include the Lions and Overbrook 
Golf club. After leaving college Mr. 
Moorhead held a few miscellaneous jobs 
and joined the sales department of 
Washburn, Crosby Co., Minneapolis 
which post he held for five years. 


Secretary-Treasurer Doherty 

Secretary-Treasurer Doherty, more 
than twenty-five years in insurance, came 
to Fireman’s Fund Indemnity in 1931 
when it entered Pennsylvania. As spe- 
cial representative in charge of the 
Philadelphia office, he has supervision 
over the States of Pennsylvania, Dela- 
ware, Southern New Jersey and the 
Eastern shore of Maryland. During 
World War No. 1 he was a lieutenant 
in the naval reserve; thereafter he 
joined Independence Indemnity upon its 
inception as assistant secretary. Resign- 
ing in 1926, he joined Constitution In- 
demnity as director of agencies. 

This is Mr. Doherty’s second term as 
secretary-treasurer of the Casualty Un- 
derwriters Association. He is also a 
member of the Insurance Society, the 
National Sojourner, Military Order of 
Foreign Wars and a number of frater- 
nal organizations; also a director of the 
Alvin Progressive Federal Savings & 
Loan Association. 

A. S. Wickham 

Among the veterans in point of serv- 
ice in Philadelphia is A. S. Wickham, 
department manager for Hartford Steam 
Boiler. He entered insurance in 1899 as 
a special agent for that company in its 
New York office. In 1908 he went to 
the home office as superintendent of 
agencies, then was sent to Philadelphia 
in 1910. 

Mr. Wickham has a collection of sea 
literature, that being one of his hobbies. 
He is also an enthusiastic golfer. He 
hasn’t any business interests outside of 
insurance. He is vice-president and an 
executive committeeman of the Instir- 
ance Federation of Pennsylvania. Mr. 
Wickham has served on the executive 
committee of the Casualty Underwriters 
Association and is one of its past presi- 
dents, having served two terms in that 


capacity. . 
W. A. Edgar 
Another veteran in casualty insurance 
service is W. A. Edgar, manager in 





Blank & Stoller. 
RICHARDSON 
Retiring President 


JOHN M. 


Philadelphia for United States & G,, 
whose career dates back twenty-eight 
years. He was first a court bond solici- 
tor for the old Title Guaranty & Surety 
in Washington, D. C. He has been 
with U. S. F. & G. for eighteen years, 
first as vice-president and agency di- 
rector and then as manager of the Phila- 
delphia branch office, which post he has 
hald for the past seven years. 


Theodore A. Engstrom 


Theodore A. Engstrom, a past presi- 
dent of the association, is branch office 
manager for Aetna Casualty & Surety, 
a post he has occupied since 1928. His 
hobbies today are golf and horses; for- 
merly he included flying, sailing and 
polo among his sports. As to his in- 
surance activities, he began work in 1913 
as an office boy for F. M. Wheeler, St. 
Paul general agent for Aetna Life, re- 
ceiving $35 a month. Mr. Wheeler died 
in 1914 and the agency became a branch 
office. Mr. Engstrom’s duties then in- 
cluded direct selling, underwriting claim 
and special agency work. 

Along came World War No. 1 and 
Mr. Engstrom became interested in 
aviation. After completion of ground 
school at Berkeley, Calif., and flying 
training at Rockwell Field, San Diego, 
he was assigned to flying and instruc- 
tion duties during the war. He returned 
to St. Paul in 1921 and at age 25 be- 
came manager of the Aetna’s branch 
office there. His transfer to Philadel- 
phia in the same capacity came in 1928. 

Mr. Engstrom is now director of the 
Insurance Society of Philadelphia, mem- 
ber of the executive committee Merion 
Post, American Legion, member of the 
Philadelphia Country Club and_ the 
Downtown Club. 


Thomas U. Schock 


Thomas U. Schock, Philadelphia man- 
ager for National Surety Corp., is what 
one might call amphibious, musical, anti- 
quarian and horticultural as respects his 
Besides being a mem- 
ber of the Downtown Club, he collects 
and plays symphonic records, antique 

glass, bric-a-brac and unusual objects of 
art; plants and develops flowers and 


(Continued on Page 32) 


various pastimes. 
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“True or False” Quiz to Lead Off 
Indianapolis A. & H. Sales Congress 


the sales 
Ban- 


Promising to be “the best ever” 
“Hoosier Hospitality 
quet,” to be held 
mid-Winter meeting of the National Acci- 
& Health the Clay- 
Hotel, after- 
noon and evening, January 29, is expected 
many 


congress and 


in connection with the 
dent Association at 


pool Indianapolis, Tuesday 


to afford plenty of “meat” and 


pleasant memories for attending delegates. 





Leading off the congress will be an “A. 
& H. True or False Quiz,” participated 
* Q ge vi 


Front row, left to right: 


McGurk, Mansur B. Oakes, P. J. Walsh, Barney B. Ochs, E. T. Bonham. 
H. D. Davis, Delford J. Drummond, Earl Baker, Wendell C. 


row, left to right: 


the direction of A. Sholl, Globe Cas- 

ualty president, who is secretary of the 
National A. & H. Association. 
Hospitality Banquet 

Under the joint sponsorship of the In- 

dianapolis Chamber of Commerce and the 

Indianapolis & H. Club the “Hoosier 

Hospitality Banquet” will be. attended by 


convention delegates and Chamber of 
Commerce men at 6:30 p. m. the same 
evening. Presiding will be Don G. Trone, 


Indiana Travelers, who is immediate past 
president of the indianapolis club. The 








J. M. Drake, Don G. Trone, C. Norman Green, John 


Back 


Taylor, Paul S. Fisher, Dr. J. L. Rosenstein, J. B. Ridgeway, E. E. McLaren, 


Robert N. Sine, I. A. Weaver, Noel liams, 


arrive at the as- 
time at 2 p. m. to 
This will 
be in charge of “Jovial George” Dyer, Jr., 
Columbian National Life, St. Louis, and 
will serve to remind those present of how 
much, or how little, they really know 
about the & H. business. Prizes will 
be awarded for the best scores at the end 
of the congress. 

Immediately following the quiz program, 
John McGurk, Mutual Benefit H. & A., 
presiding officer of the sales congress and 
general chairman of the mid-Winter meet- 
will introduce a visual demonstration 


in by all delegates who 
sembly hall before class 
feature 


receive questionnaires. 


ing, 
of the congress theme, & H. Is Pri- 
mary Insurance.” At its conclusion the 


assemblage will join in harmonizing on the 
“Primary 
Anderson’s Blackboard Panel Talk 
Class will 


song, Insurance.” 


then settle down for some 
instruction on “Approaches to Fit Condi- 
tions,” which will take the form of a 
blackboard panel discussion led by A. D. 
Anderson, division manager, Occidental 
Life, in Chicago. His crew of panel ex- 
perts will be made up of Don E. Compton, 
Provident Life & Accident, Chicago; 
Charles 'H. Davis, Pacific Mutual Life, 
Chicago; and Jay De Young, Continental 
Casualty. 

Next comes an address _ “The Presen- 
tation and a i ” by W. R. Dignan, sales 
manager of W. Lord Co o. of Cincinnati, 
who will de pee in how to warm up the 
prospect and get his name on the “dotted 
line” of the application without using an 
incendiary bomb. The closing feature will 
be presented by an eminent sales psycholo- 
gist, author and lecturer, Dr. J. L. Rosen- 
stein, who has been conducting sales ex- 
periments and surveys in the A. & H. 
business during the past year.. Delegates 
will then be free to discuss any and all 
phases of the afternoon’s program under 


H. B. Messick, Richard A. Calkins. 


“Stephen Foster Quartet,” four out- 
standing Negro voices, will entertain 
with Southern ballads and_ spirituals. 


Distinguished guests will be introduced 
by J. M. Drake, president Empire Life 
& Accident, and a skit, “A. & H. in 
Action,” will be dramatized by the In- 
dianapolis Civic Theatre players. 
Principal speaker of the evening will be 
the new governor of Indiana, Henry F. 
Schi:cker, who was elected on the Demo- 
cratic ticket despite the fact that all the 
rest of the state offices went to Repub- 
licans in last November’s election. He, 
having a keen personality and being a 
witty and fluent speaker, will be enjoy ed by 


Hard- Working Committee Chairmen 

The picture on this page shows mem- 
bers of the Indianapolis A. & H. Club 
who have been burning “the midnight 
oil,” working at their jobs as chairmen 
of the various committees in charge of 
the National Association’s mid-Winter 
meeting. General chairman is John Mc- 
Gurk, Mutual Benefit H. & A., and as- 
sociated with him are the following 


Ahrrer AA AAADAAAAAAADA DADE annnnnnn 


chairmen with their special capacities 
listed: 
J. M. 


dent, 


Drake, president, Empire Life & Acci- 
guests; Don G. Trone, Indiana 
civic banquet; C. Norman Green, 
vice-president, Hoosier Casualty, entertainment; 
Mansur B. Oakes, Sales Management Service, 
program; P. J. Walsh, Hooper-Holmes Bureau, 
Inc., and American Service Bureau, finance; B. 
B. Ochs, Loyal Life, hospitality; E. 
T. Bonham, Pacific Mutual Life, transportation. 

H. D. Davis, Illinois Bankers Life, attend- 
ance; D. J. Drummond, Taylor A. & H. Digest, 
publicity; Earl Baker, American Income, place 
of meetings; W. C. Taylor, Taylor Publishing 
Co., assistant general chairman; Paul S, Fisher, 


special 
Travelers, 


Protective 


Hoosier Casualty, hospitality vice-chairman; Dr, 
J. L. Rosenstein, Mutual Benefit H. & A., 
transportation vice-chairman; J. B. Ridgeway, 
Woodmen Accident, exhibits; E. E. McLaren, 
General Accident, program vice-chairman; R. 
N. Sine, Wisconsin National Life, exhibits vice- 
chairman; Noel liams, Business Men’s Assur- 


B. Messick, 
same company, civic banquet vice-chairman; R. 
A. Calkins, Indcmnity, 
fion: 1. A. Casualty, 
tainment vice-¢ 


H. & A. Costiecuae to Meet 
In Chicago June 3 to 5 


Executive Secretary Harold R. Gor- 
don announces that the fortieth annual 
meeting of the Health & Accident Un- 
derwriters Conference will be held at 
the Edgewater Beach Hotel, Chicago, on 
Tuesday, Wednesday and _ Thursday, 
June 3-5. The golf tournament will be 
held on Monday, June 2, and the annual 
banquet on Wednesday evening, June 4. 


ance, registration vice-chairman; H. 
Massachusetts registra- 


Weaver, Hoosier enter- 


hairman. 





MUST RESPOND TO DAMAGES 


Los Angeles Court Rules in Case of 
Person Convicted of Driving Auto- 
mobile While Intoxicated 
The Superior Court, Los Angeles, has 
held in the case of Glenn H. Ellis v. 
Department of Motor Vehicles, et al., 
that a person whose automobile operator 
license has been revoked because of 
conviction of driving while intoxicated, 
and of failing to stop after an accident, 
is not entitled to a license until he or 
she furnishes proof of ability to respond 
to damages, notwithstanding the setting 
aside of the conviction under the proba- 

tion provisions of the penal code. 

In the opinion it is ruled that section 
309 of the motor vehicle code, which 
was adopted in 1939, providing that the 
termination of probation does not affect 
any revocation of a license, is not ex 
post facto as to offenses committed be- 
fore its effective date, because revoca- 
tion does not add to the punishment of 
a defendant but is for the protection of 
the public from the hazard of such 
person’s driving on the highway. 





EDWARD M. GURR DEAD 
Edward M. Gurr, Atlanta, died sud- 
denly of heart disease while at Colum- 
bus, Ga., December 19, age 38. A native 
of Dawson, Ga., Mr. Gurr was a grad- 
uate of University of Georgia where he 
was an outstanding athlete and captain 


of the varsity basketball team. For five 
years he was_ with the Mutual Benefit 
Health & Accident Association. 
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SAFETY. 


out against the darkness. 


Dressing sensibly means dressing for safety. 


Sew itinsispaim 


| (Gisumury Company 


Four English women were fined for failure to display tail-lights on 
their baby-carriages during a recent black-out. The arrests were 
made after one of the carriages was hit by an automobile. 
Amusing but sensible. 

In America these autumn afternoons and nights many lives would 
be saved if pedestrians wore some article of clothing which stood 


BALTIMORE 
NEW YORK 











ARRANGING FOR TALKS 


Chairman Walters of National Accident 
& Health Association Helping 
Local Organizations 

Walters, General Accident, who 
is pe relations committee chairman, 
National Accident & Health Association, 
is continuing the task of getting names 
and addresses of local luncheon club 
secretaries, and the names of associa- 
tion members qualified to speak before 


Blackstone Studios, Inc, 
WALTERS 


FRED M. 


It is planned to write to 
all such clubs in every city in which 
there is an A. & H. association. 

The association is also providing a talk 
that can be made available for address- 
ing non-association groups. It can be 
used outright or as a guide. Chairman 
Walters indicates that fullest possible 
local publicity will be arranged when 
he knows that a talk is to be given. 

The model talk, copy of which has 
been sent to local association, deals with 
frequency of injuries at home, chances 
of illness or injury in immediate family, 
National Association’s interest in acci- 
dent prevention, preventive medicine, be- 
ing handicapped for life by injuries, pre- 
vention of home accidents, good work 
of junior safety squads, high cost of 
accidents, who pays the cost, what can 
be done about it. Also compulsory gov- 
ernment insurance, and the ability of the 
private companies to do an outstand- 
ing job of income’ protection. Lastly, 
what our duty is to posterity. 

. Walters’ Background 

Chairman Walters’ interest in A. & 
H. public relations dates back several 
years. Following an able talk by John 
F. Leibig, Continental Casualty, the 
Philadelphia A. & H. Association be- 
came actively interested in the problems 


such groups. 


of public relations, education and _ re- 
sistance to schemes for compulsory 
health insurance. Mr. Walters was 


named chairman of a special committee 
to study the matter, became convinced 
that the National A. & H. Association 
was the proper organization to carry 
out a full-fledged public relations pro- 
gram for the good of the business. His 
is one of the most active committees 
serving under President E. H. Ferguson. 


Mr. Walters started in the A. & H. 
field more than twenty years ago, his 
early experience being in claims and 


sales work. He has been with General 
Accident for the past fifteen years, first 
as superintendent of the A. & H. claim 
department and now as joint superin- 
tendent of the A. & H. department. 
He considers the supervision of claims 
as one of the most important today and 
maintains that claims departments of 
the various companies are in a position 
to make new friends daily for the busi- 
ness, for their companies, and for them- 
selves. In 1939 Mr. Walters served 
president of the Philadelphia Life, Ac- 
cident & Health Claim Association and 
did a fine job. 
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Carleton I. Fisher of Providence 


Chief Casualty Underwriter in G. L. & H. J. Gross, Inc. a 


Leading Figure in Insurance Educational W ork Among 
N. E. Agents; Background and Achievements 


nearly every- 
conventions 
head of the 


L. & HF J: 


‘Down in New England” 
who attends agency 
Carleton I. Fisher, 


one 
knows 
casualty department in the G. 


Gross, Inc, agency of Providence, R. I. 
Reason is that Carleton Fisher has 
worked tirelessly in the dual role of 
educational chairman of the Rhode 
Island Association of Insurance Agents 
and chairman of a similar committee of 
the New England Agents’ Associations 
through the New England advisory 
board. Mr. Fisher fits into this role 
easily as he has long been a student 
of insurance trends and development. 
Back in 1929 he completed his first 


course in casualty and bond underwriting 
with an average of 97.8% and the same 
year finished the correspondence course 


of a prominent life company with 96.2%. 
Desirous of further increasing his 
knowledge of casualty and suretyship, 


Mr. Fisher enrolled in 1931-32 for the 
courses of the Insurance Institute of 
America, Inc. As there was then no 
member organization of the Institute in 
Providence to give the lectures he went 
every week to Boston, the nearest city, 
a round trip of approximately 100 miles. 
He passed easily the exams in both lines 
the first season and, getting into his 
stride, was the top ranking student the 
following year in the surety branch, His 
average was 100%, . 

Has Organized Educational Classes 

for R. I. Agents 

Mr. Fisher figures that his attendance 
at these lectures compelled him to drive 
approximately 6,000 miles. But it was 
worth it, he says. His chief regret is 
that the Institute courses are not as 
much appreciated as they should be by 
those engaged in the selling end of the 
business. So he set about to quicken 
the interest of Rhode Island agents by 
offering them a well organized program 
of educational activity through their 
state associations. He is encouraged by 
the progress to date, particularly evi- 
denced at the annual convention last 
October of the Rhode Island Associa- 
tion. Well over 100 agents attended the 
educational section of that meeting over 
ae Mr. Fisher presided and at which 

». W. Sawyer, attorney, National Bureau 
ei Casualty & Surety Underwriters ; 
Charles E. Megargel, Fidelity & Deposit; 
and Arthur D. Spring, Travelers, were 
the speakers. 

For this Winter’s term the Rhode 
Island Agents’ Association is sponsoring 
a program of Institute courses with 
Carleton Fisher as chairman of the com- 
mittee and lectures. This marks the 
realization of one of his ambitions—to 
make available to the insurance people 
in his state educational facilities which 
he had to get the hard way—by persist- 
ent plugging and long hours of effort. 


; Office Boy At 14 Years 

The records shows that Carleton 
Fisher began his gan career at 14 
years of age with G. L. & H. J. Gross, 
Inc. in 1918 as an Pro boy. His first 
Promotion was to mail clerk, then to 
clerkship in the aoe and bonding 
department. He i , 
of serving in one 
in Providence, established in 1888, 
he has diligently made the most 
Opportunities, 
writer 


has had the advantage 
of the leading agencies 
and 
of his 
Today he is chief under- 
for casualty and surety 


lines— 


FISHER 


CARLETON I. 


a sizeable volume is written—and man- 
ager of that department. 
History of the Gross Agency 

Reviewing the long and honorable his- 
tory of the Gross agency, the records 
show that it was founded more than 
fifty years ago by George L. Gross and 
Col. Harold J. Gross. Both served the 
business with great distinction. In addi- 
tion to his insurance career Col. Gross 
was at one time Lieutenant-Governor of 
the State of Rhode Island. Both part- 
ners died in 1927, a few months apart 
of each other. Harold J. passed away 
first and the firm was incorporated after 
his death but before the death of George 
L., who was elected the first president. 
E. Tudor Gross, brother of the founders, 


succeeded George L, as head of the 
agency and its treasurer. A few years 
later G. Mason Gross, son of George 
and nephew of E. Tudor, joined the firm 
and was subsequently elected a_ vice- 
president. 

Paul A. Colwell heads the fire and 
marine insurance department of the 


agency with the rank of vice-president. 
Charles J. Mason is secretary with 
supervision over the real estate ‘depart- 
ment. Assistant secretary is Preston 
Richardson and assistant treasurer, Ida 
M. Picard, who is accounting depart- 
ment manager. President E. Tudor 
Gross is an authority on mortgages, 
ranks high in Providence insurance and 
real estate circles. Vice-President G. 
Mason Gross goes in for farming as a 
hobby, his country estate being located 
at Bristol, Conn. 

Oldest company represented by G. L. 


& H. J. Gross, Inc, is the Fidelity & 
Deposit, dating back to 1896. Heading 
the list of fire companies in the office 


is the Home of New York followed by 
Equitable of Providence, North British, 
Rhode Island, Phoenix Assurance, 
Northern Assurance, Springfield F. & 
M., Philadelphia Fire, Glens Falls and 
Providence Washington. 


Safety Record of Providence 


Carleton I. Fisher, as the casualty 
insurance expert in the Gross agency, 
has done much to attract favorable 


public attention to the outstanding safety 
record established in recent years by 
the City of Providence. For the year 
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1939 during which a determined cam- 
paign was conducted to save lives on its 
streets and highways, Providence won 
the title of “safest city in the United 
States.” In that year only thirteen per- 
sons were killed by autos out of a popu- 
lation of 250,000. This program of safety 
consciousness has continued in 1940 with 
civic, religious, insurance and fraternal 
organizations cooperating with the police 
in achieving the desired results. With 
such a safety record set up and main- 


tained, automobile liability rates in 
Providence and, in fact, the entire state 
of Rhode Island, have been sizeably 


reduced in recent years. 

To Carleton Fisher goes the credit for 
having jumped to the opportunity of 
properly publicizing the rate reductions 
throughout the state. Friendly with 
both the Providence Evening Bulletin 
and the Providence Journal, he gave 
these papers the full facts about the 
changes, simultaneously with announce- 
ments by the National Bureau of Cas- 
ualty & Surety Underwriters. The 
result was streamer headlines on their 
front pages and stories which gave the 
stock casualty companies the benefit of 
well-timed recognition. Mr. Fisher was 
quoted on the significance of the rate 
reductions but justifiably credited the 
police, press, radio, motor vehicle com- 
missioners and other public officials for 
the fine fatality record in the city and 
state. 

Slants on Auto Underwriting 
and Refinements 

Keeping abreast of the refinements in 
auto liability underwriting Mr. Fisher 
believes that the auto classification plan 
has been beneficial to companies, agents 
and car owners alike. He says: “Our 
insureds, careful drivers for the most 
part, like the idea of a preferential rate 
in recognition of their no-accident ex- 
perience. Stock bureau companies are 
having better luck in regaining lines 
previously insured in the non-stock car- 
riers, and agents are finding it easier 
to increase the limits now that the rates 
are more reasonable.” 

Safe Driver Reward Plan 

The psychological value of the safe 
driver reward plan check is also pointed 
to by Mr. Fisher, but he says its value is 
lost unless the check is delivered in 
person. When the plan was first an- 
nounced he felt that it was not practical 
although he did not object to it from the 
standpoint of the slightly lowered agency 
commission. After two years’ experience 
with safe driver rewards he now reports 
that the plan has worked very well and 
that his first objections from a practical 
standpoint were wrong, chiefly because 
the companies have been liberal in its 
application. He does not believe the 
plan has resulted in the sale of many 
policies to persons not previously in- 
sured, but Mr. Fisher does see a definite 
stoppage in the loss of preferred busi- 
mutual and non-bureau com- 
petitors. Furthermore, it appears that 
the bureau companies have succeeded in 
regaining a considerable volume of busi- 
ness from their competitors through the 
action of agents controlling the business 
switching their allegiance because even 
at the lowered commissions the agents’ 
income is greater than is paid by many 
‘cut-rate’ companies, and the net rates 
to the policyholders are approximately 
the same. 

“Don’t Be a Timid Soul” 

Regarding mutual competition Mr. 
Fisher believes that agents should fight 


ness to 


more vigorously for stock insurance 
when talking to clients who want to 
“go mutual.” He says: “Don’t be a 





timid soul meekly agreeing with your 
customer that this is the best way to 

save money. Demonstrate to him that 
your own personal service and advice as 
his insurance agent is worth keeping.” 

Practicing what he preaches Mr. Fisher 
and other members of the Gross agency 
diligently try to keep up with new 
coverages and trends; are proud of their 
record of prompt payment of losses. 

As to the future Carleton Fisher 
maintains that the American Agency 
System will continue as strong and as 
lasting as the individual efforts of its 
member agents are intelligently applied. 

e is convinced of the strength be- 
hind a united organization working to- 
gether and for that reason is willing to 
give as much time as possible to affairs 
of his state association and the National 
Association. He is now serving on the 
committee on publicity and education of 
the N. A. I. A. under the chairmanship of 
L. P. McCord, receiving his appointment 
in October. In the same month he be- 
came a member from Rhode Island on 
the New England advisory board, and 
as chairman of its educational committee 
he recently completed a_ twenty-page 
report on educational matters as they 
affect the N, E. Associations. (This 
has not yet been released for publica- 
tion.) At the latest meeting of the 
Rhode Island association Mr. Fisher was 
named chairman of a new committee on 
qualification and will make an extensive 
survey of this situation in the next few 
months. 

Thus Carleton Fisher is kept busy and 
happy and it will not be surprising to 
his friends to find him playing an in- 
creasingly more important role in asso- 
ciation affairs in the years ahead. 





Travelers Engages Fox 
And Promotes Johnson 


Charles K. Johnson, field assistant in 
Detroit for the Travelers, handling cas- 
ualty lines, has been advanced to assistant 
manager there. Arthur G. Fox of New 
Haven has been appointed field assistant, 
filedity and surety lines, at Detroit. Previ- 
ous to his association with the Travelers 
Mr. Fox had been in the investment and 
bonding business. 

Mr. Johnson joined 
1926 and has served as 
Boston and Kansas City. 
ferred to Detroit in 1931. 


the Travelers in 
ficld assistant in 
He was trans- 





FORUM CLUB MEETS 


Bonstelle Speaks on Boiler and Machin- 
ery Insurance; Fred C. Buse to 
Make Address January 20 
The Forum Club of the Insurance 
Society of New York met January 6 and 
discussed boiler and machinery insur- 
ance. The guest speaker was George C. 
Bonstelle, manager boiler and machinery 


department, American Lumbermens Mu- 
tual Casualty. 
On January 20 Fred C. Buse, assistant 


superintendent brokerage and agency de- 
partment, Aetna Casualty & Surety, will 
be the guest speaker and will discuss 
the qualifications and duties of a special 
agent. 


OWENS WITH MASS. BONDING 
J. R. Owens has been appointed field 
representative in lowa by Massachu- 
setts Bonding with headquarters in Des 
Moines. He was formerly with Fidelity 
& Deposit as special agent and had been 
in charge of the Des Moines office for 
three years. He is a past president of 
the Des Moines Casualty & Surety Club 
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trees and engages in the propagation 
and protection of fish and game on his 
farm residence in Chester County, Pa. 

His insurance career began in 1912 as 
surety department manager for Aetna 
Casualty & Surety, in the Essick & Barr 
agency, Reading, Pa. Later he served 
the same company in supervising and 
managing capacities in Philadelphia and 
Buffalo. He left the Aetna in 1925 to 
join Union Indemnity as manager of its 
Philadelphia office, resigned in 1928 to 
become associate branch office manager 
of the Southern Surety and the Home 
Indemnity. Upon dissolution of Southern 
Surety he spent a year in Philadelphia 
as an independent broker. Then, upon 
rehabilitation of National Surety Co., 
he was invited to open its Philadelphia 
branch office and has been in charge 
ever since of the National’s business in 
eastern Pennsylvania and southern N, J. 

Winder G. Keating 

Winder G. Keating, Philadelphia man- 

ager for American Surety, has been in 


insurance since 1924. Upon graduation 
from Syracuse University he entered 
employ of the old Title Guaranty & 


Surety, Scranton, in charge of claims. 


He also assisted in the liquidation of 
that company. In 1926 he was appointed 
assistant trust officer in Scranton and 


in 1927 manager of the Scranton branch 
of American Surety. In 1938 he was 
transferred to its Philadelphia branch 
office as associate manager; became 
manager in 1939 for both American 
Surety and its mate, N. Y. Casualty. 
James M. Henderson 
Manager James M. Henderson of 
Fidelity & Deposit in Philadelphia con- 
siders that the best of all sports is land- 


ing a good contract bond, but aside 
from that he has a wide variety of 
recreational interests. He is fond of 


watching football and basketball games, 
plays golf occasionally. As one-time 
member of the U. of P. varsity foot- 
ball squad he is a close follower of their 
football fortunes. He is a member of 
the basketball committee of the Penn 
A. C. His interest in University of 
Pennsylvania affairs is further evidenced 
in the fact that he is permanent presi- 
dent of the Class of 1925 and a member 
of its endowment fund committee. 

Mr. Henderson has been in insurance 
since 1925 when he entered Stokes, 
Packard, Haughton & Smith, Philadel- 
phia general agents. He was in their 
surety department as a special agent. 
From that agency Mr. Henderson went 
to the Philadelphia branch of Fidelity 
& Deposit. That was in 1927 and he 
has been there since. He was made 
manager, Philadelphia branch of the F. 
& D. and American Bonding in 1938. 

C. E. Howard, Jr. 

C. E. Howard, Jr., has a variety of 
interests besides his principal one which 
is managing the Philadelphia branch of- 
fice of the Eagle Indemnity and the 
Royal Indemnity companies. He is en- 
thusiastic over contract bridge, hunting 
and fishing, and raising English Springer 
spaniels. 

Mr. Howard entered insurance in 1930 
as casualty field assistant in the Phila- 
delphia branch office of the Travelers. 
In 1935 he joined Henry W. Brown & 
Co., Philadelphia general agency, in 
charge of casualty production and un- 
derwriting. He connected with the Royal 
and Eagle Indemnity Companies in 1939. 

A. H. Reeve 

Augustus H, Reeve, Travelers branch 
office manager in Philadelphia, acknowl- 
edges allegiance to no hobby other than 
the Travelers organization. He has been 
in casualty insurance for almost forty 
years and he began as a broker in gen- 
eral insurance lines. For a year he was 
superintendent of agencies with the old 
Employers Indemnity of Philadelphia. 
3efore that company disappeared from 
the scene he left it ta become casualty 
department manager for the Travelers. 
That was in 1904 and he has held that 





position since. He is an old-time mem- 
ber of the Insurance Society of Phila- 
delphia as well as the Casualty Under- 
writers Association of Philadelphia. 
Kenneth R. Webb 

Kenneth R. Webb, associate manager 
in Philadelphia for the Travelers com- 
panies, has been with that group for 
eighteen years, first in the claims de- 
partment in Omaha. After a year and a 
half in that work he entered the agency 
department there. He has since been 
assistant manager in Minneapolis and 
manager in the following places: Den- 
ver, Omaha, Atlanta, and St. Louis. 
From there he went to his present post. 


W. W. Berry 

W. W. Berry, also a past president of 
the association, has managed the East- 
ern Pennsylvania department of Massa- 
chusetts Bonding for the past ten years. 
He doesn’t claim to be the descendant 
of any of that lengthy passenger list 
that crowded the Mayflower, but he ad- 
mits to a love for sailing and an admi- 
ration for antique furniture. Thirty 
years in casualty insurance, he started 
in 1910 with the Travelers in its payroll 


audit department. He was sent out as 
a special agent several years later to 
Rochester, then transferred to Philadel- 
phia. There he was promoted to assis- 
tant branch manager. In 1923 he re- 
signed to become resident manager in 
that city of Globe Indemnity which post 
he held until 1930 when he joined Mas- 
sachusetts Bonding. 

Mr. Berry’s other insurance affiliations 
include membership in Insurance So- 
ciety of Philadelphia, member of the 
Down Town Club, a past president of 
Surety Underwriters Association. 

C. J. McNutt 

Resident Manager C. J. McNutt of 
Century Indemnity is a native of Phila- 
delphia and has never worked anywhere 
else. He has been in casualty insurance 
for twenty-three years, his first position 
being with the Commercial Casualty of 
Newark as a policywriter and_ typist. 
He opened the Philadelphia office for 
the Century Indemnity in 1927 as man- 
ager and has held that position since. 

J. V. Williams 

J. V. Williams manages the London 
Guarantee & Accident’s Philadelphia of- 
fice. He began his casualty oe 
experience as claim manager of that 
elanunes in Philadelphia in 1920. In 1923 
when a branch office was opened there 
he was made resident manager. He is 
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a member of the Casualty Association’s 
executive committee, and of the Insur- 
ance Society of Philadelphia. He likes 
gunning, hunting and horseback riding, 
W. Stanley Kite 

W. Stanley Kite, past president of 
the Casualty Association, the Insurance 
Society of Philadelphia, and of Surety 
Underwriters Association of Philadel- 
phia, was with Hartford Accident & In- 
demnity as Philadelphia manager up 
until January 1, 1941. Then he joined 
Ohio Casualty as vice-president and wil] 
maintain his headquarters in the Quaker 
City where he has spent his entire in- 
surance career. He began in the liability 
department of General Accident; opened 
Hartford Accident’s first office in Phila- 
delphia in 1923. 

V. K. Simpson Succeeds Kite 

Successor to W. Stanley Kite in the 
Hartford A. & I. branch is Virden K, 
Simpson, who has been with the com- 
pany for the past nineteen years, hay- 
ing been assistant manager of the Phila- 
delphia branch for the past two years, 
He became associated with that office in 
April, 1936, as casualty department su- 
perintendent, and has demonstrated his 
ability for managerial duties. Prior to 
1936 he was with the Philadelphia agency 
firm of Walter S. Detwiler & Co., Inc, 
which represents the MHartford. Mr, 
Simpson is a member of the Insurance 
Society of Philadelphia, Down Town 
Club and the Cynwyd Club. 

J. A. Berry 

J. A. Berry, manager of the Fidelity 
& Casualty, is celebrating his fortieth 
anniversary in the casualty business this 
year, having spent his entire career with 
the F. & C. In 1920 he was designated 
to open that company’s branch office in 


Newark, becoming resident manager 
there. This post he held for more than 
ten years. He was transferred to a 


similar post in Philadelphia in February, 
1932, where he has been ever since. 
Walter E. Helm, Jr. 

Walter E. Helm, Jr., resident vice- 
president, New Amsterdam Casualty, be- 
gan his insurance career in 1905 with 
the old Philadelphia Casualty and with 
the taking over of that company by 
Fidelity & Deposit he went with the 
latter in 1911. Two years later he joined 
American Fidelity, then spent the period 
1914 to 1929 with the Zurich. In the lat- 
ter year he joined Southern Surety leav- 
ing in 1932 to take his present New 
Amsterdam post. A native Philadelphian, 
Mr. Helm is active in both civic and 
charitable affairs in that city. Educated 
at Baltimore Law School and Bank 
Business College, he is a member of 
Union League Club, Philadelphia; presi- 
dent of his local school board: a di- 
rector of the Family Welfare Society, 
and a Mason. 

Robert V. Branion is Zurich’s man- 
ager in Philadelphia and The Eastern 
Underwriter regrets that career data 
about him was not available at the time 
of going to press. 


F. Morris Miller Host 


An enjoyable New Year’s Day party 
was given by F, Morris Miller, court 
bond manager in the New York office 
of the Fidelity & Deposit at his home 
in Upper Montclair, N. J. This is an 
annual gathering at which Mr. Miller 
plays host and serves home-made egg- 
nogs to more than 200 friends. With 
his only son, F. Morris Miller, Jr., leav- 
ing for a year’s service at Fort Jack- 
son, South Carolina, the party was held 
in his honor and as a farewell to him. 
Young Mr. Miller is a corporal in the 
Essex Troop, 102nd Cavalry, N. J. N. G, 





which has been federalized and 
mechanized. 

A number of insurance men _ were 
among Mr. Miller’s guests, including 


E. B. Southworth, Jr., retired bonding 
manager, New York office, Aetna Cas- 
ualty & Surety, who observed his 73rd 
birthday a few weeks ago and who 1s 
in the best of health; G. W. Crist, Jr. 
Fidelity & Deposit vice-president; Hen- 
ry R. Burr, Newark office, F. & D., and 
R. J. Henderson, New York office, same 
company. Also on hand were many 
members of the Essex Troop. 
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Illinois Casualty Sold 
To Hawkeye, Des Moines 


p. D. INHOFE TO BE MANAGER 








Home Office to Remain in Springfield 
and Company to Be Operated as 
Affiliate of Iowa Concern 





John L. Pickering, who founded the 
Illinois Casualty and is president of it, 
has sold his controlling interest in the 
company for $376,000. He and his son, 
Paul, held 70% of the 8,000 shares. The 
buyer is George Olmsted, vice-president, 
Hawkeye Casualty, Des Moines. Mr. 
Pickering says that all minority stock- 
holders will be given an opportunity to 
dispose of their stock to Mr. Olmsted 
at $47 a share. Transfer of control of 
the company to Mr. Olmsted has been 
set for January 20. 

Mr. Olmsted said that the Illinois 
Casualty’s home office will be continued 
in Springfield and the company will be 
operated as a companion of the Hawk- 
eve. Perry D. Inhofe, formerly asso- 
ciated with Mr. Olmsted in management 
of the Hawkeye, will remove to Spring- 
field and take over active management. 

Financial Results 

According to Mr. Pickering the com- 
pany improved its condition _ steadily 
during the depression with admitted as- 
sets gaining from $533,588 December 31, 
1933, to $720,798 November 30, 1940. At 
the end of November 1940 the surplus 
was given as $131,965 and net premiums 
written in 1940 set unofficially at $487,- 
645. In 1933 the incurred loss was $377,- 
922 with net premiums of $423,733. 

Regarding the sale of his company Mr. 
Pickering said: “I have been approached 
on several occasions by insurance men 
{rom various sections of the country 
seeking to buy the Illinois Casualty. I 
have been offered as high as $60 a 
share for my stock, which is the ma- 
jority, but have always held in mind 
my obligation to the minority stock- 
holders and have insisted that the com- 
pany never should be sold unless the 
same price were offered minority stock- 
holders as was offered to me. I have 
also insisted that the company should 
never be sold unless the home office 
building were purchased, as I have 
wanted to see the company remain in 
Springfield and present staff retained.” 
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Broadcast Music, Inc., Gets 
$1,000,000 Copyright Ins. 


Insurance angle to the radio music 
war now raging between Broadcast Mu- 
sic, Inc., and American Society of Com- 
posers, Authors and Publishers is. the 
$1,000,000 copyright insurance policy tak- 
en out by BMI to protect its catalogues, 
member broadcasting stations and their 
advertisers, advertising agencies and 
performing artists against suit by the 
ASCAP on the grounds of copyright 
infringement. This coverage, effective 
January 1, 1941, was split among Sea- 
board Surety ($2°0,000), Indemnity In- 
surance Co. of North America ($500,- 
000) and Lloyd’s of London ($250,000). 
It is one of the largest policies of copy- 
right insurance on record, premium paid 
by BMI being $60,000 for a year’s pro- 
tection. Terms of the contract were not 
made available to the press. 

Patent Protection Corp. of New York 
and Chicago, whose contracts. are guar- 
anteed by Seaboard Surety, has been 
designated as the servicing organization 
under the arrangement for all three 
Insurers. Francis L. Andrew, president 
ot Patent Protection, took a leading 
tole in the development of the contract 
and in making arrangements for the 
coverage, 
————————— 
EXCESS HAS NEW AD AGENCY 
Robert N. Rose, president of the 
Excess Insurance Co. of America, has 
appointed Harry A. Berk, Inc., 420 Lex- 
Ington Ave., New York, to direct the 
company’s advertising. Bruce Angus is 
the account executive. 


R. Foster Piper 
(Continued from Page 28) 


sponsored by the state departments of 
insurance and taxation, “with such modi- 
fications or amendments as may seem 
desirable.” 

Demand for such a law, he asserted, 
is not organized, as is the opposition to 
the proposal, but comes from victims of 
accidents, their relatives and_ friends, 
who are unable to collect from the 
owner of the recklessly operated vehicle 
because he has no insurance and _ in- 
sufficient property to pay damages. The 


arguments for enactment of a compul- 
sory motor vehicle insurance law out- 
weigh the arguments advanced against 
it, he held. 

Mr. Piper disagreed with the counter- 
plan advanced by antagonists of com- 
pulsory insurance, namely, that New 
York State set up a financial responsi- 
bility system similar to that in effect in 
New Hampshire. He held it would not 
solve New York State’s problem. He 
drove home :— 

“T am firmly convinced that the State 
of New York owes a duty to its inhabi- 
tants to see to it that no car is licensed 
unless the owner is financially respon- 


sible, and this practically means com- 
pulsory automobile insurance.” 

Mr. Piper’s warning of “make indem- 
nity plans work or take health insur- 
ance” was seen as aimed at several 
classes; namely, physicians who have 
refused to join their community plans, 
physicians who have joined locality set- 
ups*but are not cooperating to make 
them succeed, and industrial executives 
who have failed to date to cooperate in 
putting over their local organizations. 

In making his final report to the joint 
legislative committee Retiring Chairman 
Piper described the status of indemnity 
corporation formation. 














Let’s Make ‘41 an Even Better Year 
By Supporting Our State Associations 


1940 was a wonderful year for me. It was for most of 
you. When the troubled conditions of the world are 
considered, we can feel mighty fortunate that we are 
in the insurance business here in our United States. 


What made 1940 such a successful year? We are be- 
ginning to reap the benefits of the pool of knowledge 
and experience made available by our State Associa- 
tions. The interchange of ideas these Associations 
make possible has given us the combined ability 


to meet changing conditions, and come out on top. 
1941 is ahead of us. Never before has it been so vital 
for each one of us to participate wholeheartedly in 
the mass movements of our business. I, for one, plan 
to do my part—for the benefit of our business, and for 
myself—by taking an even greater part in the activi- 
ties of my State Association. 


Join your State Association today—and give it your 
wholehearted support. 


U. S. F. & G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 


with which is affiliated 


F.& G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 











Page 34 









January 10, 194 











—_—_ 








Travelers Lists Some 
Clever Ways of Thieves 


TON OF FUDGE TAKEN IN BOSTON 





One Crook Leaves Imprint of His Teeth 
and Is Captured; Syracuse Burglar 
Gave Dinner Parties 





The Travelers has made note of sev- 
eral unusually ingenious methods used 
by thieves and others to achieve their 
ends, commenting as follows: 

“One of the most ingenious and also 
meanest crooks discovered during 1940 
was one in Syracuse, N. Y., who was 
fond of giving dinner parties. During 
the parties he left his wife to entertain 
the guests, then went out and looted 
their homes. 

“In Portland, Ore., a man telephoned 
a welder, asserting that someone had 
been tampering with his safe and had 
jammed the mechanism. The welder 
came, opened the safe and received five 


dollars for his work. The man _ then 
emptied the safe and departed with 
$1,000. 

“The daintiest burglar who showed 


up during the year robbed several New 
Jersey policyowners of Travelers In- 
demnity. His victims reported that he 
not only repaired any damage he com- 
mitted during entry but also rearranged 
flowers, straightened pictures and hung 
clothes on their hangers. Then he 
walked out the back door with his haul. 
Stolen Seal Found 

“Two of the strangest hauls of the 
year were reported from Boston. A 
candy manufacturer reported theft of a 
ton of fudge. A vaudeville performer 
notified police of the loss of a trained 
seal. The animal was found in the 
bathtub of a Harvard freshman. 

“Also in Boston a thief took $300 
from the trousers pocket of the chief 
engineer of a British steamship, but 
overlooked $4,000,000 in gold which had 
been brought over on the vessel to 
finance war orders. 

Ice Cream His Downfall 

“Another crook who pulled a_ boner 
was one who robbed a school cafeteria 
in Wilmington, Del. He couldn’t resist 
taking a bite out of an ice cream brick. 
He was identified by his teeth marks. 
In Weehawken, N. J., a German who 
wished to escape being drafted into 
Adolf Hitler’s forces stole $45 from his 
employer so that he would be sentenced 
to jail. The ruse succeeded.” 


Illinois Bank Robbery 
Record Nearly Perfect 


Reporting but a single bank robbery in 
Illinois in the past two years, Arthur Eid- 
man, vice-president and cashier of the 
St. Clair National Bank at Belleville, who 
is chairman of the Illinois Bankers Asso- 
ciation’s committee on crime prevention 
and insurance, gives credit to excellent 
cooperation given by local police forces, 
by sheriff’s forces and by the State High- 
way Patrol system. 

Mr. Eidman reveals in his report for 
1940 that every bank in the state has now 
outfitted itself with the latest arms and 
other equipment for defense which will 
be used as precautionary measures. He 
reveals also that the “town guard” sys- 
tem, which the state bankers’ group helped 
to inaugurate twenty years ago, is to be 
continued. 


MASS. STATE FUND SOUGHT 

An initiative petition accompanied by 
25,000 signatures has been filed by the 
Massachusetts Federation of Labor for 
a state workmen’s compensation fund. 
A federation spokesman says that in 
event the enabling legislation is rejected 
by the legislature the question will be 
placed on the ballot in 1942, 











AMERICAN F. & C. DIVIDEND 

American Fidelity & Casualty of 
Richmond, Va., has declared a dividend 
of 15 cents payable January 10 to stock- 
holders of record December 31. 


Burglar Alarm Systems 
Undergo Severe Tests 


SOUND DETECTION PRINCIPLE 


H. D. Brailsford of Underwriters Labora- 
tories Presents Voluminous Mate- 
rial of Practical Value 


Of interest to burglary underwriters 
is the bulletin entitled: “Noise in Burg- 
lary-Resistive Vaults Under Normal and 
Attack Conditions” covering seventy-six 
pages of illustrated research material 
prepared recently by Underwriters 
Laboratories, Inc., Chicago, New York 
and San Francisco. H. D. Brailsford, 
E. E., author of the survey, is associate 
engineer in the burglary protection de- 
partment of Laboratories, under super- 
vision of H. B. Michael, engineer. This 
bulletin constitutes a report on a special 
investigation conducted for the purpose 
of developing new and additional data 
on the requirements for burglary alarm 
systems operating on the sound detec- 
tion principle. Data are presented re- 
lating to the ambient (surrounding) 
sound energy levels in structures of 
varying type and location; the sound 
energy levels developed during burg- 
larious attacks of various kinds, and 
the characteristics of attack noises under 
the different conditions likely to be 
encountered in the field. 


Structural Differences 

The data indicate that all types of 
masonry construction are not suitable 
for protection by acoustical means and 
that systems designed for vaults in which 
sound absorptive merchandise is stored 
require more rigorous investigation than 
do those for reverberant structures. 

Recommendations based on the data 
cover fundamental operating require- 
ments for sound detector equipment for 
both reverberant and non-reverberant 
vaults and for systems intended to pro- 
vide protection against oxy - acetylene 
torch attacks as well as against attack 
by mechanical methods. : 

Conclusions Reached 

Under the head of “conclusions” ‘the 
bulletin states: 

“Ambient noise levels, in bank vault: 
The quietest bank vault observed 
showed an ambient sound level of ap- 
proximately 26 db, the noisiest approx- 
imately 56 db, representing a power ratio 
of approximately 1,000 to one. The phy- 
sical construction of bank vaults gener- 
ally is massive. A majority of the vaults 
were provided with inner steel linings. 
A review of the data suggests that a 
moderate range of adjustment should be 
provided for sound detector equipment in- 
tended for application to bank vaults in 
order to accommodate the varying noise 
levels that will be encountered in the 
field. 

In Mercantile Vaults 

“The ambient noise conditions observed 
in mercantile vaults were not comparable 
to those in bank vaults. The results 
clearly indicate the necessity for estab- 


lishing two separate divisions or classes 
for sound detector alarm systems to 
properly accommodate the two different 
types of structures. 

“It is also concluded that there will 
inevitably be a number of vaults, particu- 
larly of the mercantile class, where the 
interior ambient sound levels are so 
high as to render protection of the struc- 
ture by sound detection means entirely 
unsuitable. It is suggested that the 
limiting value be set at about 70 db, 
and that vaults showing interior ambient 
noise levels exceeding this value should 
be considered unsuitable for sound de- 
tector applications. 

Tests of Masonry 

“Attack noise levels, mechanical im- 
pact: The results given in this report 
substantiate the opinion that all classes 
of masonry wall construction are not 
suitable for protection by means of sound 
detector systems. It was found that soft 
porous materials, such as gypsum block, 
could readily be penetrated without devel- 
oping sound levels sufficiently above the 
ambient level in the room to provide a 
satisfactory operating margin for a sound 
detector. 

“In block type masonry construction, 
such as brick, terra cotta tile, concrete 
block, ete., the type of mortar used was 
the determining factor. With soft lime 
mortar an opening was made through 
a double course brick wall without in- 
creasing the ambient sound level within 
the room more than one or two decibels. 


The use of Portland cement mortar, 
however, which could not readily be 
scraped out from between the blocks 


provided a construction sufficiently rigid 
to develop sound levels of from 18 to 
23 db above the interior ambient levels 
and should be regarded as adequate, pro- 
viding the type of sound detectors used is 
capable of responding reliably to sound 
level increases of this order. 
Resistence of Concrete 

“Reenforced concrete, as would be ex- 
pected, offered the highest degree of 
resistence and when subjected to me- 
chanical attack developed sound levels 
of the order of 80 to 95 db. Since this 
construction has the additional advant- 
age of providing the lowest ambient in- 
terior level, it is quite evident that a 
wide operating range is provided and 
vaults of this construction are the most 
suitable for protection by acoustical 
means. It was found that the noise 
levels developed in vaults provided with 
interior steel linings were higher in some 
cases than those for unlined vaults. This 
may be attributed to the fact that the 
lining plates are in contact with the 
main body of the vault at their edges 
and are set into mechanical vibration 
by the impact on the wall, acting as 
large diaphragms with respect to the 
contained air space. 

“The sound levels developed by opera- 
tion of an oxy-acetylene torch were of 
the order of 75 to 80 db in fairly rever- 
berant rooms, or on a sound energy 
basis about 40% below the lowest 
mechanical attack noise observed for a 
concrete vault. 


“In accordance with theory it was 
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demonstrated that introduction 9 
acoustically absorptive material into the 
room decreased the sound levels, 4 
series of tests made in the laboratory 
showed that the sound intensity as oh. 
served on a sound level meter varied very 
closely in accordance with the theoretica| 
equation in use. 

Ambient and Attack Noise Levels 

“Tt becomes evident that the limiting 
factor in the protection of any given 
vault is the ratio existing between the 
normal ambient noise level within the 
room and the noise level which would [ 
result from an attack upon the structure 
For vaults of the mercantile class the 
ratio was substantially lower. 

“Tt was found that a terra cotta tile 
wal bonded with Portland cement mortar 
developed a sound level of the order of 
73 to 75 db when penetrated by the 
quietest mechanical method available, in 
a small, fairly reverberant room con- 
taining no absorptive material. Intro. 
duction of absorptive material within this 
room of a quantity sufficient to repre. 
sent the maximum number of fur coats 
that would be stored in a vault of equi- 
valent size reduced the attack noise 
level by about 17 db and the ambient 
sound level by approximately the same 
value. 


Duration Time of Attack Noises 

“The data indicate that on devices 
intended for application to merchandise 
vaults, the maximum time constant should 
be of the order of about .01 seconds. On 
systems intended for application to bank 
vaults the operating time constant does 
not appear to be of such great impor- 
tance, and the data suggest that time 
constants up to about 0.1 seconds might 
be entirely appropriate for use in rever- 
berant rooms. 

“The results of the various tests have 
indicated clearly that the sounds gen- 
erated within vaults as a result of me- 
chanical attacks upon the boundary sur- 
faces are exceedingly complex in char- 
acter and contain frequencies extending 
over a range of several thousand cycles 
per second. 





._ -: 
Room Resonance 
“The individual components of the im- 
pact-generated sound within a room ap- 
peared to consist almost entirely of 
natural modes of vibration of _ the 
chamber. Pressure loops of frequencies 
occur at the corners of the chamber. At 
no other position in the room is it pos- 
sible to find a point where all the pres- 
sure loops of ail frequencies converge. 
The proper location for sound detectors 
is at the corners of a_ rectangular 
chamber rather than in the center, since 
at these points the pressure component 
of each active frequency is at its max- 
imum value, giving both a higher total 
sound level and a greater range of active 
frequencies in the total complex wave.” 
Recommendations Made 

Following the conclusions a list of 
recommendations is embodied in_ the 
bulletin. Acknowledgment of material 
assistance is made to the following con- 

cerns: 
American 
Electric 
oO. B. 


District Telegraph Co., Bankers 
Protective Co., Duplex Electric Co, 
McClintock Co., Holmes Electric Pro- 
tective Co., Yale and Towne Manufacturing 
Co., B. C. District Telegraph & Delivery Co. 
Ltd., Butte Electric and Mfg. Co., Continental 
Electrical Protection Co. Inc., Dominion Elec- 





tric Protection Co., Guardian Electric & Mfg. 
Co., Potter Electric Signal & Mfg. Co. Inc, 
Smith Detective Agency and Night Watch 
Service, Inc. H. H. Scott, General Radio Co, 
and M. H. A. Lindsay, American District Tele- 
graph Co., assisted the author. 


Scope of Tests 
The examination and test record in- 
cludes, besides the ambient noise levels, 
the following attack noise levels: 
Gypsum block wall, hollow clay tile, cinder 
concrete block, brick wall (lime mortar), torch 


on steel plate, concrete vault (unlined), com 


crete vault (steel-lined), effect of room contents 
on sound levels, effect of detector location. 
Tests were made of duration of im- 
pact-excited sounds as well as on fre- 
quency characteristics of attack noises. 








